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CHAPTER i
IN T R O D U C T I O N
Sin ce  medieval  t imes when d e f o r m i t y  was a s s o c i a t e d  in the minds*
o f  men w i t h  the D e v i l ,  M a l i g n i t y ,  S i n ,  and E v i l  S p i r i t s , ;  man has f e a r e d
the  unknown and u n e x p la in e d .  T h is  f e a r  caused th e  Greeks t o  p h y s i c a l l y  
brand im pa ired  i n d i v i d u a l s  in a n c i e n t  t im e s ,  and more r e c e n t l y  vie have 
m e n t a l l y  branded o u r  p h y s i c a 11y handicapped by 1s t e r e o t y p i n g  them as subhuma 
i n d i v i d u a l s .  Man has tended t o  make a f e t i s h  o f  beauty  so t h a t  th e  concept  
o f  "body^whole" and " b o d y - b e a u t i f u l "  have become th e  i d e a l , The p h y s i c a l l y  
handicapped d e v i a t e  from t h i s  norm. As a r e s u l t  o f  t h e i r  l i m i t e d  p hy s ica l  
equipment,  th e  p h y s ic a l 1 y  d isab  1ed have been " s t i g m a t i z e d "  and se t  a p a r t .
Sudden ly ,and w i t h o u t  warning th e  handicapped i n d i v i d u a l  is a s t r a n g e  
i n h i s  once f a m i l i a r  and t a k e n - f o r - g r a n t e d  s o c i e t y .  Personal  r e l a t i o n s  
p r e v i o u s l y  taken f o r  g ra n ted  suddenly become p r o b le m a t i c  due t o  th e  f a c t  
t h a t  a person " . . .  , leaves .one s o c ia l  group o r  c u l t u r e  w i t h o u t  making 
a s a t i s f a c t o r y  a d ju s tm e n t  t o  an o th er  and f i n d s  h i m s e l f  on the  margin o f  
each but  a member o f  n e i t h e r . " ^  The p h y s i c a l l y  handicapped person must 
c o n t i n u a l l y  fa c e  t h e  problem o f  how to  behave due t o  th e  f a c t  t h a t  he is '  
no longer accep ted  as an equal  b y . t h e  s o c i e t y o f  nonhandicapped persons;
I t  is the  coping b e h a v io r  o f  p h y s i c a l l y  handicapped persons t h a t
was the  s u b j e c t  o f  this:  r e s e a r c h .  As Erv ing  Goffman s t a t e s :
E v e r e t t  V,  S t o n e q u is t , '  The Marging 1 Man (New Y o rk ,  1961 )■, pp.  2 - 3 -
2
"Because change-f rom s t i g m a t i z e d  s t a t u s  to  normal  
s t a t u s  is presumably in a d e s i r e d  d I r e c t i o n , i t  is  
u n d e r s ta n d a b le  t h a t  the  change* when i t  comes, can 
be s u s t a i n e d - p s y c h o l o g i c a l l y  by the  i n d i v i d u a l .  But 
i t  is v e r y  d i f f i c u l t  to  understand how i n d i v i d u a l s  
who s u s t a i n  a sudden t r a n s f o r m a t i o n  o f  t h e i r  l i f e  
f rom t h a t  o f  a-normal  to  t h a t  o f - a  s t i g m a t i z e d  person  
can s u r v i v e  the  ch a n g e ’ p s y c h o l o g i c a l l y ;  y e t  very  
o f t e n  th ey  do. T h a t - b o t h  types o f  t r a n s f o r m a t i o n  
can be s u s t a 4 n e d - - b u t , e s p e c i a l l y  th e  l a t t e r  t y p e - -  
suggests t h a t  s tan d ard  c a p a c i t i e s  and t r a i n i n g  
equip  us to  handle  both p o s s l b i 1 i t i e s
The p r e s e n t  r e p o r t  is an e th n o g r a p h ic  s tudy  o f  the p h y s i c a l l y  handicapped  
conducted in o r d e r  to  i d e n t i f y  and d e s c r i b e  some o f  th e  modal p a t t e r n s  
o f  f a c e - t o - f a c e  i n t e r a c t i o n  between d i s a b l e d  and nond is ab led  persons  
which a s s i s t  th e  handicapped i n d i v i d u a l  in a d j u s t i n g  to  h is  new s o c i a l  
p o s I t  ion .
2
E rv ln g  Gof fman* St igma (New J e r s e y ,  1963)» p= 132.
CHAPTER 2
LITERATURE REVIEW '
What is st igma? Who'are  some o f  the  peo ple  a f f e c t e d  by i t ?
Why a re  some a f f e c t e d  and not  o th e rs?  What a r e  t h e  consequences' o f  
s t i g m a t i z a t i o n ?  These a r e  s e v e ra l  o f  the  q u e s t io n s  I have d iscussed  from  
r e c e n t  , 1 i t e r a t u r e  in o r d e r  to  unders tand more f u l l y  the  reasons.why the  
p h y s i c a l l y  handicapped f e e l  the  need t o  a d j u s t  t h e i r  s o c i a l  b e h a v io r  a f t e r  
becoming d i s a b l e d .
Henry K e s s le r  p o in t s  ou t  t h a t  the  p h y s i c a l l y  d is a b le d  a l l  have 
problems t o  meet as they  a t t e m p t  to  a d j u s t  t h e i r  l i m i t e d  p h y s ic a l  e q u i p ­
ment to  the  demands o f  t h e i r  s o c i a l  e n v i ro n m e n t .  The w o rs t  o f  these  is  
the a t t i t u d e  "he c a l 1s "ps y ch o so c ia l  p r e j u d i c e . "  I t  is "an i n d i v i d u a l  
and c o l l e c t i v e  r e a c t i o n  o f  h o s t i l i t y  toward th e  c r i p p l e d ,  th e  de formed,
3
and the  d i s a b l e d ,  who a r e  condemned as u n p r o d u c t iv e  and u s e le s s  b u r d e n s ."
Instead  o f  l a b e l i n g  t h i s  n e g a t i v e  a t t i t u d e  p r e j u d i c e ,  Erv in g  Goffman c a l l s
i t  " s t i g m a . "  St igma is an un d es i red  d i f f e r e n t n e s s  t h a t  repe l  s normal
i n d i v i d u a l s .  "An i n d i v i d u a l  who might  have been r e c e iv e d  e a s i l y  in
o r d i n a r y  s o c i a l  i n t e r c o u r s e  possesses a t r a i t  t h a t  .can o b t ru d e  ’ i t s e l f
upon a t t e n t i o n  and t u r n  those  o f  us whom he meets away from him, b reak in g
A
the  c l a i m  h is  o t h e r  a t t r i b u t e s  have on u s . "  "We b e l i e v e  t h a t  a person  
w i t h  a st igma is not  q u i t e  human. On this-  assumption we e x e r c i s e  v a r i e t i e s  
o f  d i s c r i m i n a t i o n ,  through which we e f f e c t i v e l y ,  i f  o f t e n  u n t h i n k i n g l y ;
3
Henry H. K e s s l e r ,  R e h a b i l i t a t i o n  o f  th e  P h y s le a l  1y Handicapped  
(New Y o rk ,  1 9 ^ 7 ) ,  pp.  1 8 - 1 9 .
A
Erv in g  Goffman,  St igma (New, J e r s e y ,  1 9 6 3 ) .  p.  3»
k
r e d u c e . h i s  l i f e  chances; We e o n s t r u e t - a  s t i g m a - t h e o r y ,  an id eo log y  to  
e x p l a i n  h is  i n f e r i o r i t y  and account  f o r  the danger he re p re s e n t s  . . .
The concept  o f  st igma is a p p l i c a b l e  to  numerous o t h e r  groups in
a d d i t i o n  to  th e  p h y s i c a l l y  handicapped.  Perhaps the  s t r o n g e s t  example o f
an Id eo lo g y  to  e x p l a i n  i n f e r i o r i t y  can be found in the  Hindu c a s t e  system
o f  I n d i a .  The c a s t e  system in v o lv e s  p r e c i s e  r u le s  o f  i n t e r a c t i o n ,
in te rd e p e n d e n c e j  h i e r a r c h y ,  and a l l o c a t i o n  o f  power and p r i v i l e g e . ^  I t s
s t r a t i f i c a t i o n  system is m a in t a in e d  through r e l ig S o u s  dogma w i t h  each
graded rank r e p r e s e n t i n g  a s te p  c l o s e r  to  p u r i t y  and u n i t y  w i t h  God. The
concept  o f  u n t o u c h a b l 11ty or  th e  power t o  d e f i l e  c e r t a i n  c la s s e s  o f  men
w i t h  whom one may come i n t o  c o n t a c t , I s  b u i l t  i n t o  th e  s y s t e m .? Express io ns
o f  common c u l t u r e  a r e  i n h i b i t e d  through r i g i d  s a n c t io n s  e n f o r c i n g  c a s t e r
s p e c i f i c  b e h a v io r  and a t t r i b u t e s .  Each c a s t e  has a p a r t i c u l a r  graded
rank  " d e f i n e d  by t r a d i t i o n  and p u b l i c  o p i n i o n ,  and each one m a i n t a in s  i t
8
a t  a l l  c o s t s ,  o r  s t r i v e s  t o  s e l f  [w ishes  f o r  s e l f - i m p r o v e m e n t ] . "  
D i s c r i m i n a t i o n  in t h i s  case has become I n s t i t u t i o n a l i z e d .
M i n o r i t i e s  o f  a l l  types a r e  a l s o  s u b je c t  to  d i f f e r e n t i a l  t r e a t m e n t  
due to  s t i g m a t i z a t i o n .  R ich ard  Schermerhorn d e f i n e s  m i n o r i t y  w i t h  t h i s  
co ncept .  He s t a t e s ,  " m i n o r i t i e s  a r e  sub-groups w i t h i n  a c u l t u r e  which a r e  
d i s t i n g u i s h a b l e  from the  dominant groups by reasons o f  d i f f e r e n c e s  in 
p h y s i o l o g y ,  language,  customs, o r  c u l t u r e  p a t t e r n s  ( i n c l u d i n g  any com binat io n  
o f  th ese  f a c t o r s ) .  Such sub-groups a r e  regarded as i n h e r e n t l y  d i f f e r e n t  
and not  be lo n g in g  t o  the  dominant  groups;  f o r  t h i s  reason they  a r e
5 l b l d . ,  p. 5.
^G. D. Berreman, "C a s te  As A S o c ia l  P r o c e s s ,"  Southwestern  Journa l  
o f  A n th ro p o lo g y  23 ( W i n t e r ,  1 9 6 7 ) ,  p. 355-
^ O l i v e r  Cromwell Cox, C a s t e ,  C lass  and Race (New Y o r k ,  1 9 5 9 ) ,  p.  33.
8 1 b I d . ,  p.  11.
5
c o n s c io u s ly  o r  unconsciousJy  excluded  from f u l 1 p a r t i c i p a t i o n  In the l i f e  
q
o f  the  c u l t u r e , , "  A m e r i c a n - h i s t o r y  -is abundant w i t h  examples o f  s t i g m a t i z e d
m i n o r i t y  groups.  The concept  o f  n a t i v is m  l i e s  behind much o f  t h i s  b e h a v io r .
N a t i v i s m  Is "an in t e n s e  o p p o s i t i o n  to  an i n t e r n a l  m i n o r i t y  on th e  grounds
o f  I t s  f o r e i g n  c o n n e c t i o n s . " 1® I t  is  a ze a l  to  d e s t r o y  the  enemies o f
American c u l t u r e .  N a t l v i s t s  th roughout  h i s t o r y  i d e n t i f i e d  c u l t u r a l
d i f f e r e n c e s  and su sp ec t in g  a f a i l u r e  to  a s s i m i l a t e  t h i s  d i f f e r e n t n e s s ,
th ey  developed a f e a r  o f  d i s l o y a l t y  and o f  d e s t r u c t i o n  o f  t h e i r  c u l t u r a l
v a l u e s .  D i s c r i m i n a t i o n  by means o f  o p p re s s io n  o f t e n  r e s u l t e d .  C a t h o l i c s
were f e a r e d  because o f  t h e i r  l o y a l t y  to  th e  Pope. The McCarthy Era w i t h
I t s  f e a r  o f  Communist t a k e - o v e r  led to  increase d  su sp ic io u sn ess  and
r e s t r a i n t s .  The f o l l o w i n g  quote  from the Salem w i t c h  t r i a l s  i l l u s t r a t e s
t h e i r  f e a r  o f  a l t e r a t i o n ;  "S a ta n  Rages P r i n c i p a l l y  amongst the  V i s i b l e
S u b je c ts  o f  C h r i s t ' s  Kingdom and makes use ( a t  l e a s t  in appearance)  o f
some o f  them to  a f f l i c t  o t h e r s ; t h a t  C h r i s t ' s  Kingdom may be d i v i d e d
a g a i n s t  I t  s e l f , - a n d  so be weakened [ s i c ] . " 11
Accord in g  to  Symbol ic  I n t e r a c t i o n  t h e o r y ,  "human be ings a c t  toward
t h in g s  on the  bas is  o f  the  meanings t h a t  t h in g s  have f o r  them, . . . (and)
t h e  m e a n f n g s o f  such t h in g s  is d e r i v e d  f ro m ,  or  a r i s e s  out  o f ,  the  s o c ia l
1 *)I n t e r a c t i o n  t h a t  one has w i t h  o n e 's  f e l l o w s . "  A l f r e d  A d l e r  s t a t e s  t h a t  
p h y s ic a l  d e f e c t s ,  c o n g e n i t a l  o r  a c q u i r e d ,  may r a i s e  f e e l i n g s  o f  i n f e r i o r i t y
Q
Ric hard  Schermerhorn,  These Our Peop le  (Boston ,  1 9 4 9 ) ,  p. 5.
10
John HIgham, S t r a n g e r s  In The Land; P a t t e r n s  o f  American N a t i v i s m
1880 -  192$ (New J e r s e y ,  1 9 5 5 ) ,  p. A.
11George L in c o l n  Burr  ( e d . ) ,  N a r r a t i v e s  o f  the  W i t c h c r a f t  Cases 
(New Y o rk ,  1 9 1 4 ) ,  p. 163.
12
H e r b e r t  B lum er , Symbol I c I n t e r a c t i o n ?sm (New J e r s e y , 1 9 6 9 ) ,  p.  2 .
6
or Inadequacy w i t h i n  the  i n d i v i d u a l  whIcl^ In t u r n  c r e a t e  v a r i o u s  compensatory,  
mechanisms In b e h a v i o r „^  Goffman says t h a t  l e a r n i n g  ex p e r ie n c e s  tend t o  be 
s i m i l a r  f o r  persons w i t h  a p a r t i c u l a r  s t ig m a ,  and these  e x p e r ie n c e s  a r e  
both caused and a f f e c t e d  by commitment to  a s i m i l a r  sequence o f  personal  
a d j u s t m e n t s . ^  Because the  b e h a v io r  o f  an i n d i v i d u a l  is  guided by s o c i a l  
v a lu e s  and norms, a p a t t e r n  a r i s e s  out  o f  th e  i n d i v i d u a l ' s  i n v o l v e m e n t . ^
M arv in  B. Sussman p o i n t s  o u t  in h is  a r t i c l e  “ Dependent D is a b le d  and Depend­
e n t  Poor: S | m | l a r i t y  o f  Conceptual  Issues and Research Needs" t h a t  o n e ' s ,  
b e h a v io r  Is  a l t e r e d ,  not  p r i m a r i l y  because o f  the  impairment  per  s e ,  but  
because ,o ne  “ e x p e r i e n c e s "  d i s a b i l i t y  by the  s o c i a l  response to  i t . ^  
D i f f e r e n t n e s s  and d i s a b i l i t y  a r e  o f t e n  eq uated .  B e a t r i c e  W r ig h t  e x p l a i n s  
why when she s t a t e s  t h a t  i f  a person has a need t o  sa feguard  h i s  v a l u e s ,  
he w i l l  e j t h e r  I n s i s t  t h a t  the  person he co n s id e rs  d i f f e r e n t  is s u f f e r i n g  
o r d e v a l u a t e  th e  person because he ought to  s u f f e r  and does n o t .  The 
“ normal"  I n d i v i d u a l  wants th e  person to  s u f f e r  as>a s ig n  t h a t  th e  v a lu es  
den ied  the  u n f o r t u n a t e  a r e  w o r t h y ,  im p o r t a n t ,  and good. ^  D i s a b i l i t y  Is  
a s o c i a l l y  s t r u c t u r e d  phenomenon ag a in  not  1 Im i te d  o n ly  to  those  w i t h  
p h y s ic a l  Impai rm en ts;  M i g r a n t  fa rm  w o r k e r s , e m i g r a n t s , and w e l f a r e
13Theodor J .  L | tm a n ,  “ S e l f - C o n c e p t i o n  and P h y s ic a l  R e h a b i l i t a t i o n , "
In Rose, A rno ld  M . ,  Human Behav ior  and S o c ia l  Process :  An I n t e r a c t i o n l s t
Approach (Boston ,  1962 ) ,  p. 557.
^ E r v i n g  Gof fman,  St Igma (New J e r s e y ,  1963 ) ,  p. 32.
15
E rv in g  Goffman,  B ehav ior  In P u b l i c . P l a c e s  (New Y o rk ,  1 9 6 3 ) ,  p. 193.
1AM arv in  B.-Sussman,  “ Dependent D isab le d  and Dependent Poor:  S i m i l a r i t y
o f  Conceptual  Issues and Research N eeds, “ S o c ia l  S e r v i c e  Review 43 (December,  
1 9 6 9 ) ,  pi 385.
1 7 1 b I d . ,  p . 386.
7
r e c i p i e n t s  a r e  a l l ’m l n o r ! t i e s  which s u f f e r  f rom economic and c u l t u r a l
Impairments which s e t  them a p a r t  as d i f f e r e n t  and t h e r e f o r e  d i s a b l e d .
1R
Accord ing  t o  Sidney J o r d a n , ,  the  common t r a i t ,  t h a t  the  d is advan tag ed  
group members possess Is  the  means by which th ey  a r e  i d e n t i f i e d  by the  
nondisadvantaged group.  S o c ia l  r e a c t i o n s  e xp e r ie n c e d  by the  d is advantaged  
group members stem t w © » f a c t o r s F i r s t - I s  the  i n c a p a c i t y  o f  the  
nondI sab led to  understand the*consequences-and 1 I m i t a t i o n s  o f  th e  d i sab 11 i t y .  
Second Is  th e  f a c t  t h a t  the  s t i g m a t i z i n g  c h a r a c t e r i s t i c  o f  the  d i s a b i l i t y  
Is b e l i e v e d  to  p e r t a i n  to  the  e n t i r e  p e r s o n a l i t y  o f  the  i n d i v i d u a l  and h is  
b e h a v i o r .  He Is thus s t e r e o t y p e d  from one d i s c e r n i b l e  f a c t .  Behaviors  
designed t o  h e lp  the d is ad van tag ed  ( t h e  s t i g m a t i z e d )  a r e  p o s i t i v e l y  
s a n c t i o n e d ,  however,  c u l t u r a l l y  p r e s c r ib e d  s a n c t io n s  tend t o  p re c lu d e  
b eh av io rs  t h a t  would reduce te n s io n  and en a b le  th e  d isadvantaged  to  f u l l y  
p a r t i c i p a t e , i n  nondisadvantaged s o c i e t y .
The r e s u l t  o f  s t i g m a t i z a t i o n  is e x c l u s i o n  or  o n ly  11mited i n c l u s i o n  
In a s o c i a l  group.  A s p i r a t i o n  f o r  membership in the nond isab led  gro up,  
however,  Is  s t r o n g .  M a r g i n a l i t y 1^ is thus c r e a t e d .  Monica Baldwin  
d e s c r ib e s  her  p l i g h t  upon l e a v in g  the convent  a f t e r  t w e n t y - e i g h t  years  as 
a C a t h o l i c  nun, H e r ; s t o r y  r e v e a l s  the  s t i g m a t i z a t i o n ,  unpreparedness ,  and 
I n s e c u r 1t y  one e x p e r ie n c e s  in t h i s  m a r g i n a 1 s i t u a t i o n :
"As I crossed i t  ( t h r e s h o l d ) ,  two thoughts  occurred  to  
me. One was- t h a t  the  door- which a t  t h a t  i n s t a n t  was being  
locked beh ind.me was not  a door but  a g u i l l o t i n e .  And i t  
had j u s t  ch o p p e d -o f f  f rom me, u t t e r l y  and i r r e v o c a b l y ,  
e v e r y i s l n g l e  th in g  w h ich ,  f o r  t w e n t y - e i g h t  y e a r s ,  had made «n 
up my l i f e .  H e n c e fo r th  I was a being w i t h o u t  a background."
Sidney  J o r d a n ,  "The Disadvantaged Groups:  A Concept  A p p l i c a b l e
to  the  Handlcapped^l l :J ourna l  o f  Psychology 55 ( 1 ^ 6 3 ) ,  pp. 3 1 3 - 2 2 .
19
E v e r e t t  V.  Stonegu- is t ,  The M a rg in a l  Man (New Yo rk ,  1 9 6 1 ) ,  pp. 2 - 3 .
20
Monica Baldwin? I Leap Over The W a l 1 (New Y o r k ,  1 9 5 0 ) ,  pp. 6 - 7 .
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How s i m i l a r  t h i s  account  sounds when we t h i n k  o f  the  e m ig ran t  cut  o f f  f rom 
his  n a t i v e  l a n d ,  the  Mexican m ig r a n t  farm workers on a N o r th e r n  f a r m ,  and 
the  p h y s i c a l l y  handicapped in a nonhandicapped s o c i e t y .
Past  re search  in the  a rea  o f  r e h a b i l i t a t i o n  has s t re s s e d  the  r e l a t i o n ­
sh ip  between s o c i o c u l t u r a l  f a c t o r s  and r e h a b i l i t a t i o n .  Theodor Li tman has 
s t u d ie d  the  r e l a t i o n s h i p  between such f a c t o r s  as i n d i v i d u a l  p r e - t r a u m a t i c
e x p e r ie n c e s ,  f a m i l y  c o n s t e l l a t i o n ,  age ,  deg ree  o f  f a m i l y  s o l i d a r i t y ,  e t c .
21and r e h a b i l i t a t i o n  response.  From these  s t u d i e s  we know t h a t  th ese  
f a c t o r s  a r e  r e l a t e d  to  r e h a b i 1 i t a t i o n ,  but  n o th in g  is mentioned o f  how 
the  p h y s I e a l l y  hand I capped Ind I  v id u a  1 i n t e r a c t s  from day to  day w i t h  his  
no n d isa b led  c o n te m p o ra r ie s .
T here  is a need a c c o rd in g  to  Goffman to  i d e n t i f y  th e  co u n t le s s  
p a t t e r n s  and n a t u r a l  sequences o f  b e h a v io r  o c c u r r i n g  whenever people  
come t o g e t h e r .  By p i e c i n g  t o g e t h e r  th e  p a t t e r n s  o f  in vo lvement  o f  each 
p a r t i c i p a n t ,  he says we can d e t e rm in e  a s t r u c t u r e  o f  invo lvement f o r  the  
s i t u a t i o n .  An o b j e c t i v e  o f  the  s tudy  o f  f a c e - t o - f a c e  i n t e r a c t i o n  should  
be to  d e s c r ib e  th e  modal p a t t e r n s  o f  i n t e r a c t i o n . 22 Because o f  s i m i l a r  
l e a r n i n g  e x p e r f e n c e s , s i m i l a r  compensatory mechanisms should be found in  
the f a c e - t o - f a c e  i n t e r a c t i o n  o f  peo p le  w i t h  s i m i l a r  d i s a b i l i t i e s  as w e l l  
as among th e  d i s a b l e d  in g e n e r a l .  The d i s a b l e d  in g e n e ra l  a r e  exc luded  
f rom nond isab led  s o c i e t y ;  however,  t h e ' p a r t i c u l a r  a reas  o f  n o n p a r t i c i p a t i o n  
d i f f e r .  For I n s t a n c e ,  the  degree  o f  i n s t i t u t i o n a l i z a t i o n  o f  the  st igma such
2 ^Theodor J .  L i tm a n ,  " S e l f - C o n c e p t i o n  and P h y s ic a l  R e h a b i l i t a t i o n "
In Rose, Arn o ld  M . ,  Human B ehav ior  and S o c ia l  Process:  An I n t e r a c t i o n ? s t
Approach (Boston ,  1 9 6 2 ) ,  pp. 55CH7A; -and "The I n f l u e n c e  o f  S e l f - C o n c e p t io n  
and L i f e  O r i e n t a t i o n  F a c to r s  in th e  R e h a b i1 i t a t i o n  o f  the  O r t h o p e d i c a l l y  
D i s a b l e d , "  J o u rn a l  o f - H e a l t h  and Human B ehav io r  I I I ,  ( 1 9 6 2 ) ,  pp. 2 4 9 -57  -
22
E rv in g  Goffman^ I n t e r a c t i o n  R i t u a l  (New Y o rk ,  1 9 6 7 ) .  P» 2.
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as the  s t r i n g e n t  r e s t r i c t i o n s - o f . t h e  Hindu c a s t e  system versus t h e , l i m i t e d  
r e s t r i c t i o n s  on the  e m ig ra n t  v a r i e s  the  amount o f  compensatory b e h a v io r  
necessary  f o r  i n t e r a c t i o n .  However,  c a s t e  members behave s i m i l a r l y  when 
I n t e r a c t i n g  w i t h  those  o f  an o th e r  c a s t e ,  and em ig rants  w i t h  those  o f  the  
dominant  c u l t u r a l - g r o u p . -  Thus the  p h y s i c a l l y  d i s a b l e d  w i t h  s i m i l a r  
d i s a b i l i t i e s  ought . t o  have s i m i l a r  modal p a t t e r n s  (most f r e q u e n t  p a t t e r n s )  
o f  compensatory b e h a v io r  which can be p ieced  t o g e t h e r  by the  r e s e a r c h e r  
to  reve a l  a s t r u c t u r e , o f  f a c e - t o - f a c e  i n t e r a c t i o n  o f  the p h y s i c a l l y  
handicapped w i t h  th e  nonhandicapped.
CHAPTER 3
METHODOLOGY
T his  study was conducted f o l l o w i n g  t h e  g u i d l i n e s  f o r  i n d u c t i v e  res ear ch  
o u t l i n e d  by G lase r  and S t rau ss  in The D is co v ery  o f  Grounded Theory:  S t r a t e g i e s
f o r  Q u a l i t a t i v e  R e s e a rc h . ^  In t h i s  c h a p t e r  the  c o n s t a n t  co m p a ra t iv e  method 
w i l l  be d iscussed as w e l l  as a d e s c r i p t i o n  o f  my sample t h a t  was u t i l i z e d  and 
the  tech n iq u es  used f o r  o b t a i n i n g  my d a t a .
The Constant  Comparat ive  Method f o r  Q u a l i t a t i v e  A n a ly s is
The u n d e r l y i n g  o p e r a t i o n  o f  t h i s  method o f  a n a l y s i s  is the c o n c u r r e n t  
c o l l e c t i o n ,  c o d in g ,  and a n a l y s i s  o f  d a ta  c a l l e d  T h e o r e t i c a l  Sampl in g .  By 
these  procedures the  r e s e a r c h e r  d ec id es  what  d a ta  to  c o l l e c t  next  and where  
i t  is to  be found in o r d e r  t o  deve lo p  a t h e o ry  as i t  emerges from th e  d a t a .
One begins w i t h  a p a r t i a l  f ramework;  f rom t h e r e  the  t h e o r y  emerges from  
e m p i r i c a l l y  grounded d a t a .  The p a r t i a l  f ramework se rves  as a s t a r t i n g  p o i n t  
f o r  the i n q u i r y  and c o n s i s t s  o f  a q u e s t io n  or  problem which th e  r e s e a r c h e r  
wishes to  s o l v e .
Using t h i s  problem as a g u i d e ,  the  r e s e a r c h e r  c o l l e c t s  some i n i t i a l
d a t a .  He then codes th e  responses i n t o  as many c a t e g o r i e s  as p o s s i b l e .
L a t e r  responses a r e  then  compared w i t h  the  i n i t i a l  ones f o r  s i m i l a r i t i e s
or  d i f f e r e n c e s  t h a t  might  put  them i n t o  one c a t e g o r y  or  a n o t h e r .
"The a n a l y s t  s t a r t s  by coding each  i n c i d e n t  in h is  d a ta  i n t o  
as many c a t e g o r i e s  o f  a n a l y s i s  as p o s s i b l e ,  as c a t e g o r i e s  
emerge or  as d a t a  emerge t h a t  f i t  an e x i s t i n g  c a t e g o r y .
23 Barney G. G la s e r  and Anselm L. S t r a u s s ,  The D is co v ery  o f  Grounded 
Theory :  S t r a t e g i e s  f o r  Q u a l i t a t i v e  R ese arc h , ( I 1 1 i n o i s , 19 6 7 ) ,  Chapter  V . ,
p p . 1 0 1 - 1 5 .
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The d e f i n i n g  r u l e  o f  t h e ; c o n s t a n t  com p ara t ive  method Is " w h i l e  coding an 
I n c id e n t  f o r  a c a t e g o r y ,  compare i t  w i t h  the  p r e v io u s  i n c i d e n t s  in t h e ,  
same and d i f f e r e n t  groups coded In the  s a m e , c a t e g o r y . P r o p e r t i e s  o f  
th e  v a r io u s  c a t e g o r i e s  thus beg in  t o  emerge t h r o u g h , t h e  process o f  comparison.
" ( A ) s  coding c o n t i n u e s ,  the  co n s tan t  CQmparat ive  u n i t s  
change from comparison o f  in c i d e n t  w i t h  i n c i d e n t  to  com­
parison o f  in c i d e n t  w i t h  p r o p e r t i e s  o f  the  c a te g o r y  t h a t  
r e s u l t e d  from i n i t i a l  comparisons o f  i n c i d e n t s ." 2 6
Thus th e  c h a r a c t e r i s t i c s  o f  each c a te g o r y  emerge through a processual  
scheme o f  hypotheses about b e h a v io r  o c c u r r i n g  r a t h e r  than from th e  t e s t i n g  
o f  a s i n g l e  h y p o t h e s is .
"By j o i n t  col l e c t i o n  and a n a l y s i s ,  the  s o c i o l o g i s t  is 
ta p p in g  t o  th e  f u l l e s t  e x t e n t  the  in v i v o  p a t t e r n s  o f  
I n t e g r a t i o n  In th e  d a ta  i t s e l f ;  q u e s t io n s  g u ide  the  
col  l e c t i o n  o f  data  to  f i 11 in  gaps and to  extend the  
t h e o r y — and t h i s  a l s o  is an i n t e g r a t i v e  s t r a t e g y . " 2?
H e r b e r t  Blumer in h is  book Symbol ic  I n t e r a c t i o n  ism su ppor ts  th e  r e le v a n c e  
o f  a p ro cessua l  scheme o f  hypotheses when , he s t a t e s :
" O b v i o u s ly ,  th e  d a ta  a re  s e t  by the  problem— which  
i n d i c a t e ?  the  importance  o f  be ing sure o f  the  s a t i s f a c t o r y  
c h a r a c t e r - o f  t h e ,p ro b le m ;  Even though s e t  by the  problem,  
th e  d a ta  need to  be c o n s t a n t l y  examined t o  see i f - t h e y  
r e q u i r e ; a  r e v i s i o n  o r  r e j e c t i o n  o f  the p r o b le m ."
Hypotheses g u id e  the  re s e a r c h e r  i n - h i s  search  f o r  d a t a ,  and th e  d a ta  in 
t u r n  should g u id e  the  r e s e a r c h e r  towards the  r e v i s i o n  o f r h i s  hypotheses
2 5 I b i d . ,  p. 106.
? 6 l b l d . ,  p. 108.
2 7 l b ? d . ,  p. 109.
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and e v e n t u a l l y  to  a t h e o r y - o f  b e h a v i o r j T h e o r i e s  In  the  case o f  the  
c o n s ta n t  c o m p a ra t ive  method a re  formed as the  r e s e a r c h e r  d i s c o v e r s  u n d er ­
l y i n g  u n i f o r m i t i e s  between c a t e g o r i e s .  However In the  case o f  t h i s  
s t u d y , , I  w i l l  stop a t  the p o i n t  o f  i d e n t i f y i n g  and c h a r a c t e r i z i n g  the  
modal p a t t e r n s  ( c a t e g o r i e s )  o f  f a c e - t o - f a c e  i n t e r a c t i o n  between the  
handicapped and the  nonhandicapped.
S e l e c t i o n  o f  Sample
F o l lo w !n g  E r v i  ng G of fman1s : s t a t e m e n t  t h a t  s i m i l a r  d i s a b i 1 i t y  leads
29
to  s i m i l a r  p a t t e r n s  o f  b e h a v io r  due to  s i m i l a r  l e a r n i n g  e x p e r i e n c e s ,
I decided  to  s tudy  the o r t h o p e d i e a l l y  hand icapped .  I p a t t e r n e d  my ch o ice
o f  d i s a b i l i t y  a f t e r  Theodor J.  L i t m a n 's  s t u d i e s  o f  the  o r t h o p e d i c a l l y  
30d i s a b l e d .  Only those d i s a b l 11 t i e s  which had a f a i r l y  sudden onset  
brought on by e i t h e r  d is e a s e  o r  a c c i d e n t  and which r e s u l t e d  in a loss or  
Impaired  use o f  the  e x t r e m e t i e s  were u t i 1 i z e d . " I n  each case,  th e  p h y s ic a l  
presence  o f  t h e  p a r a l y z e d  member(s) were r e t a i n e d  whi l e  use and f u n c t i o n  
were I n h i b i t e d .  S i n c e - t h e  body remains p h y s i c a 1 ly  i n t a c t  and the e f f e c t s  
o f  d i s f i g u r e m e n t  and d i s t o r t i o n  upon o t h e r s  a r e  m in im iz e d ,  t h e r e  is  maximum 
o p p o r t u n i t y  f o r  the  i n d i v i d u a l ' s  own e v a l u a t i o n  o f  what  has happened to  
him In r e l a t i o n  t o  o t h e r  I wanted i n d i v i d u a l s  who had been
29
E rv in g  Goffman,  S t ig m a ,(New J e r s e y ,  1 9 6 3 ) .  p- 32.
30
Theodor J .  L i t m a n , - " S e l f - C o n c e p t i o n  -and P h y s ic a l  R e h a b i l i t a t i o n " ,  
In Rose, A r n o ld - M v ,  -Human B eh av io r -an d  S o c ia l  Processes:  An I n t e r a c t i o n i s t
Approach- ( B o s t o n , , 1 9 ^ 2 ) ,  pp. 550-7^*; and "The I n f l u e n c e  o f  S e l f - C o n c e p t i o n  
and L i f e  O r i e n t a t i o n  F ac to rs  in the- R e h a b i1 i t a t  ion o f  O r t h o p e d i c a l l y  
D i s a b l e d , "  J o u r n a l  - o f - H e a l t h  and Human B ehav io r  I I I ,  ( 1 9 6 2 ) ,  p. 558.
31 Theodor J .  L i tm an ,  " S e l f - C o n c e p t i o n  and P h y s ic a l  R e h a b i l i t a t i o n "
In Rose, Arnold-M'gy HumanfBehavior  and S o c ia l  Process:  An I n t e r a c t i o n i s t
Approach (B oston,  1962 ) ,  p.  558.
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d i s a b l e d  a f t e r  ad© leseence-v because I- f e l t  t h a t  th ey -w o u ld  have more i n s i g h t  
i n t o  th e  d i f f e r e n c e s  between t h e i r  p r e v io u s  i n t e r a c t i o n  as a "norm al"  and 
the  i n t e r a c t i o n  they  e x p e r ie n c e  as a handicapped perso n.  I chose th e  age  
span between twenty  and t h i r t y  years  o ld  because I f e l t  t h a t  these  i n d i v i d ­
u a ls  would be more a p t  t o  q u e s t io n  t h e i r  new s o c i a 1 s t a t u s  and less  a p t  to  
p a s s i v e l y  a cce p t  t h e i r  s i t u a t i o n  as a consequence o f  a g i n g .
I co n tac te d  P h y l 1 is B ag e ly ,  c h i e f  t h e r a p i s t  ,a t  th e  M isso u la  C r ip p l e d  
C h i l d r e n  and A d u l t  R e h a b i1 f l a t  Ion C e n t e r ,  M is s o u la ,  Montana.  Because o f  
a s h o r ta g e  o f  o r t h o p e d i e a l l y  d i s a b l e d  b e long in g  to  t h i s  age group in the  
M is so u la  a r e a ,  i t  was dec ided t o  expand the  upper age l i m i t  to  f i f t y  years  
o | d .  T h is  a l lo w e d  f o r  the  a d d i t i o n  o f  two m ore , i n d i v i d u a l s  t o  the s tu d y .
From Miss Bagely I o b t a in e d  a l i s t  o f  e i g h t  o r t h o p e d i c a l l y  handicapped persons.  
Due to  the  t im in g  o f  th e  s t u d y ,  two i n f o r m a n t s ;had to  be e l i m i n a t e d  because  
they  had l e f t  M isso u la  f o r  the  summer. Thus s i x  i n d i v i d u a l s  (one s t r o k e ,  
one.swimming a c c i d e n t ,  a n d - f o u r  a u to m o b i le  a c c i d e n t  v i c t i m s )  c o n s t i t u t e d  
my sample.
Data C o l l e e t i o n  Procedures
C o n tac t  w i t h  th e  p a t i e n t s  was made f i r s t  by Miss Bagely who asked the  
p eop le  to  p a r t i c i p a t e  and gave her  s a n c t i o n  to  the  s t u d y ,  T h is  was done 
in o r d e r  to  as su re  the  p a t i e n t s  o f  t h e  l e g i t i m a c y  o f  my need f o r  personal  
i n f o r m a t i o n ,  f i r s t  i n t e r v i e w s  were conducted in l a t e  May and were f o l lo w e d  
up w i t h  one o r  two i n t e r v i e w s  in J u l y  and August .  (See Appendixes A and B 
f o r  r e p r e s e n t a t i v e  i n t e r v i e w s . )  I wanted to  know how these  i n d i v i d u a l s  
f e l t , t h e i r  I n t e r a c t i o n  d i f f e r e d  from t h e i r  co n ce p t io n  o f  the  "n ormal"  to  
"norm al"  s i t u a t i o n .  How-dId they  cope w i t h  t h e i r  i n c a p a b i l i t i e s  from day 
to  day? What f u t u r e  d |d  they  see f o r  themselves? How d id  "norm als " r e a c t .
to  t h e i r  f n e a p a b l l  I t l e s ?  - Q u e s t i o n s  1 I ke th ese - 1 f e l t  he ld ;  the  key t o  - th e  , 
b e h a v jo r  p a t t e r n s  which were necessary  f o r  th ese  i n d i v i d u a l s  to  cope w i t h  
the  st igma o f  ' -publ ic  o p i n io n  a g a I n s t  them.
During  the  f i r s t  i n t e r v i e w  w i t h  each i n f o r m a n t ,  I asked each person  
to  d e s c r i b e  h is  a c c i d e n t  o r  i 11 ness in o r d e r  to  o r i e n t  m yse l f  to  t h e i r  
ci rcum stances  and to  r e l a x  the  i n f o rm a n t .  I then asked them how t h e i r ,
1n t e r a c t i o n  d I f f e r e d  from when they  were " n o r m a l T h i s  q u e s t i o n  when 
asked In t h i s  manner w a s , f r u i t l e s s .  A l l  the  p a t i e n t s  c la imed  no d i f f e r e n c e  
In comparison to  when they  were  w e l l .  I t  was when I asked them t o  d e s c r i b e  
t h e ! r  c a p a b l 1 11ies  and t h e i r  f e e l i n g s  about them t h a t  they  began t o  r e l a t e ,  
personal  I n c i d e n t s  where the  d i f f e r e n c e , i n  i n t e r a c t i o n  became a p p a r e n t .
Sev era l  problems were faced d u r in g  d a ta  c o l l e c t i o n .  The f i r s t  was 
th e  problem o f  r e l a x i n g  the respondent.  The p a t i e n t s  were aware o f  the  
personal  q u a l i t y  o f  my q u e s t io n s .  I had to  make them f e e l  a t  ease and w i l l i n g  
to  r e f l e c t  on p a i n f u l  a r e a s - o f  r e c o l l e c t i o n .  During the  f i r s t  i n t e r v i e w  I 
accomplished t h i s  b y - a s k in g  th e  respondents to  r e l a t e  t h e i r  s t o r i e s  o f  t h e ! r  
a c c i d e n t  o r  i l l n e s s :  T h is  f o r c e d  them to  r e c a l l  un p le asa n t  i n c i d e n t s ;  however*
I t  gave us a common-groundso f  u n d e rs ta n d in g .  In subsequent i n t e r v i e w s ,  i t  
became I n c r e a s i n g l y  d i f f i c u l t  In some cases to  keep the  r e la x e d  atmosphere,  
o f  openness:  I found t h a t  by i n t e r j e c t i n g  comments o f  my own te nd e n c ie s
and t h o s e , o f  f i c t i t i o u s  people  I could  c r e a t e  a f e e l i n g  o f  empathy w i t h  the  
I n f o r m a n t ,  a^d he w as-m ore  w i l  l Ing to  re v e a l  h i s  persona l  th oughts  and 
f e e l I n g s .
The second problem was in making th e  f a m i l i a r  s t r a n g e .  When asked  
to  t e l l  me about t h e i r - r o u t i n e s  f o r  i n s t a n c e ,  th ey  responded w i t h  s h o r t ;  
s u p e r f i c i a l  d e s c r i p t i o n s .  I had to  f o r c e  th e  in fo rm an t  to  look a t  h is  
response c l o s e r  by ask in g  q u e s t io n s  such as: How do you f e e l  about ,  i t ?
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How would you 11ke 16 changed? What makes i t  w or th  w h i le ?  How do you 
c r e a t e  e x c f tm e n t  in your  l i f e ?  Do you f e e l - l i k e  an atomaton or  l i k e  a 
person? Is your r o u t i n e  e h a l l e n g l n g  in some respects?  Quest ions  such as 
these  made t h e  in fo rm an ts  look  a t  t h e i r  r o u t i n e  in an o th e r  framework and 
f o r c e d <th em , to  q uest  Ion-  t h e i  r b eh a v io r  In o r d e r  to  unders tand why they  
behaved In such a ,m anner .
I coded^the .responses  from my f i r s t ; i n t e r v i e w  i n t o  as many c a t e g o r i e s  
o f  s o c i a l  I n t e r a c t i o n  as I was a b le  to  r e c o g n iz e .  A f t e r  t h i s ,  the  in c i d e n t s  
In each subsequent i n t e r v i e w  were compared w l t h  those  in the  o r i g i n a l  
c a t e g o r i e s .  When b e h a v io rs  were s i m i l a r  o r  d u p l I c a t e d ,  those  in the  o r i g i n a l  
c a t e g o r i e s *  these  b e h a v io rs  w e re  noted in t h e - c a t e g o r y .  When the new 
b e h a v io rs  were re vea le d , ,  th ey  became a d d i t i o n a l  c a t e g o r i e s .  Comparisons 
among the  s i m i l a r  i n c i d e n t s  i n  each ca te g o ry  y i e l d e d  a l i s t  o f  p r o p e r t i e s  
or  c h a r a c t e r l s t | e s - w h l c h * r a a d e  them s i m i l a r .  These p r o p e r t i e s  then became, 
the  means by which the  c a t e g o ry  was d e f i n e d .  When new c a t e g o r i e s  emerged,
I mod I f l e d  my q u e s t i o n ! n g  in su b seq u en t : i n t e r v i e w s  to  c l a r i f y  the  c h a r a c t e r ­
i s t i c s  o f ' t h i s  c a t e g o r y .  Thus my col  l e c t i o n  and a n a l y s i s  o f  d a ta  occurred  
c o n c u r r e n t l y .
A f t e r 1my- i n d i v i d u a l . i n t e r v i e w s  w e r e - c o m p le t e d ,  I a t tem p ted  a group  
I n t e r v i e w  w i t h  t h r e e  o f s t h e  in fo r m a n ts .  • -One o f  the  in fo rm an ts  became i 11 
a n d c o u l d  n o t p a P t l c l p a t e j ' h o w e v e r i  i  f e e l  t h a t  a good dea l  o f  c l a r i f i c a t i o n  
was accomplished  b y - b r i n g i n g  two o f  my in form ants  t o g e t h e r .  These two males  
had been f r i e n d s  f o r  a t  l e a s t  f i f t e e n  y e a r s .  They grew up t o g e t h e r  and were  
c l o s e , f r i e n d s  b e f o r e  e i t h e r  was I n j u r e d .  They had remained f r i e n d s  a f t e r  
o n e ,b r o k e  h is  n e c k . i n  a swimming a c c i d e n t  and a f t e r  the  o t h e r  was h u r t  when 
he,was thrown from a c a r  in an au to m o b i le  a c c i d e n t .  H e r b e r t  Blumer says:
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" Q n e : s h o u l d - s e d u lo u s l y  s e e k - p a r t l c i p a n t s , in the  sphere  o f  
I f f e  who a r e  a c u te  o b s e rv e rs  and who a r e  we] 1 informed . . . .
A smal l  number o f  i n d i v i d u a l s ,  brought  t o g e t h e r  as a d is c u s s io n  
and resource  groups is  more v a l u a b l e  many t imes over  than  any 
r e p r e s e n t a t i v e - s a m p l e .  -Such a g roup ,  d is c u s s in g  c o l l e c t i v e l y  
t h e i r  sphere  o f  l i f e  and pro b in g  i n t o  i t  as they  meet one 
a n o t h e r ' s  d is a g re e m e n ts ,  w i l l  do more t o  l i f t  the  v e i l s  c o v e r in g  
th e  sphere o f  l i f e  than any o t h e r  d e v is e  I know o f . "32
These two males r e l a t e d  t h e i r  s t o r i e s  in more d e t a i l ,  I f e e l ,  In response  
t o  h e a r in g  each o t h e r ' s  v ie w s .  A l s o ,  one was a b l e  to  add d e t a i l s  o f  how 
he f e l t  as a norma] when h i s  f r i e n d  was d i s a b l e d .  He helped to  e x p l a i n -  
h is  own a c t i o n s  then and those  o f  o t h e r  f r i e n d s  toward th e  handicapped .
In a d d i t i o n  t o , i n t e r v i e w i n g  the  respondents ,  I t a l k e d  w i t h  t h e i r  
p h y s ic a l  t h e r a p i s t ,  Miss B a g e ly ,  w i v e s ,  a moth er ,  and an emplo yer .  I 
a l s o  t a l k e d  i n f o r m a l l y  w i t h  s e v e ra l  i n d i v i d u a l s  who had no c o n t a c t  w i t h  
these  d i s a b l e d  to  see i f  th e  views o f  th e  s i x  handicapped peo p le  on 
f a c e - t o - f a c e  I n t e r a c t i o n  w i t h  th e  nonhandicapped were the  same as those  
o f  the l a t t e r .
F i n a l l y *  I spent  some t ime o b se rv in g  th e  s i x  i n d i v i d u a l s  d u r in g  
th e ra p y  sess Ions ^ t e a c h i n g  c la s s e s  -f * and a t  home. These o b s e r v a t  ions served  , 
to  r e i n f o r c e  my f i n d i n g s  o n ; a c t u a l  b e h a v io r  and p o in ted  out  new a reas  worth  
i n v e s t i g a t i n g  d u r in g  i n t e r v i e w  sess ions  such as the avo id ance  o f  r e v e a l i n g  
o n e 's  personal  f e e l i n g s  to  s t r a n g e r s .
^ H e r b e r t  Blumer* Symbol ic  I n t e r a c t i o n i s m  (New J e r s e y ,  1 9 6 9 ) ,  p. 41.
CHAPTER k
ANALYSIS OF DATA
The research o b j e c t i v e  o f  t h i s  study was to i d e n t i f y  and descr ibe  
the modal pa t te rns  o f  f a c e - t o - f a c e  In t e r a c t i o n  between the o r t h o p e d ic a l l y  
handicapped and the nonhandicapped persons, and to see i f  indeed a s i m i l a r  
d i s a b i 1 i t y  did lead to  s i m i l a r  pa t te rns  of  be hav io r .  I have concentrated  
on the area o f  the handicapped in hopes.of seeing how these in d iv id u a ls  
have coped w i th  the ta k e n - fo r -g r a n te d  world which they can no longer take  
f o r  granted because i t  has become strange.  Erving Goffman s ta tes  th a t  
" e x o t ic  d i f f e r e n t n e s s  is . , . useful  . . , as a means of  making one aware 
o f  assumptions o r d i n a r i l y  so f u l l y  s a t i s f i e d  as to escape one's awareness 
I have at tempted to  i l l u s t r a t e  the re levance of  my f in d in g s  by comparing 
them w i th  s im i l a r  f in d in g s  i l l u s t r a t e d  by Goffman in his book Stigma 
whenever poss ib le :  Gof fmanhas compiled ex tens ive  personaTaccounts  of
how s t igm at ized  in d iv id u a ls  fe e l  about themselves and t h e i r  r e la t i o n s h i p  
with  "normals ."  His natura l  accounts :s t r e s s ' the need o f  the s t igm at ized  
to a d ju s t  to a world which refuses to accept them. Because o f  the emphasis' 
on natura l  accounts by both Goffman and m yse l f ,  I hope to i l l u s t r a t e  t h e i r  
c o m p a r a b i l i t y .  In order  to i l l u s t r a t e  the f a c t  t h a t  s t ig m a t i z a t io n  i s .n o t  
unique to  the p h y s i c a l 1y handicapped, I have included a b r i e f  discussion  
from recent  l i t e r a t u r e  o f  the e f f e c t  s t ig m a t i z a t io n  has on the behavior o f  
the w e l f a r e  c l i e n t .  Such d iscussions  help broaden,our understanding of  
soc ie ty  in g e n e ra l .  F i n a l l y ,  a b r i e f  discuss Ton o f  Symbolic I n t e r a c t io n  as 
i t  helps to c l a r i f y  •my re s u l ts  is included.
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Erv in g  Goffman,  St igma (New J e r s e y ,  1 9 6 3 ) ,  pp.  1 2 6 - 2 7 .
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MODAL PATTERNS OF THE HANDICAPPED 
Independence Behavior
" I f  you wanted to hang around w i th  somebody, i t  was because 
you d i d n ' t  fe e l  l i k e  being by y o u r s e l f ,  but you could do any­
th ing  you warited to by y o u r s e l f  i f  you wanted to  which I 
can 11 do now, 11
I t  was t h i s  comment on what l i f e  was l i k e  before  becoming d isab led  
th a t  s ta r te d  m e t h i n k i n g  in terms of independence. Further  e la b o r a t io n  
came from o ther  informants w h i1e discussing the d i f fe r e n c e s  ' in how people  
t r e a te d  them beforehand p r e s e n t ly .
"Oh, they a l l  t r e a t  me w i th  more caut ion  and want to help  
me more and a l l  which I don’ t  need. I 'm very  independent
and always have been which is good I guess."
A f t e r  I noticed the notion of  dependence being mentioned by several
persons, I began asking d i r e c t  questions to  understand the category  more’ 
f u l l y .  "How do you r a t i o n a l i z e  th is  dependence to yourse l f?  You said  
th a t  w i th  the kids you made i t  a game whereby you werd doing them a favor  
by l e t t i n g  them help you. Is t h i s  the way y o u r a t i o n a l i z e  i t ? "  "How do 
you fe e l  about having other people help you w i th  these things a l l  the t ime?"  
In q u i r ie s  in to  dependence y ie ld e d  f u r t h e r  quest ions;  f o r  ins tance ,  "does 
dependence y i e l d  a s e n s i t i v i t y  to what o t h e r s ' t h i n k  of  you?"
"I  have a fu n c t io n  in s o c ie ty .  I f  I d o n ' t ,  I 'm dead. Man is 
a socia l  an imal .  I 'm more socia l  than most. What people th in k  
of  me i s ’very Important possib ly  because1I 'm so dependent on them.
I d o n ' t  know. I have to look good in my eyes and I th in k  the way
to do t h i s  is to look good in someone e ls e ' s  eyes ,"
As behavior r e l a t i n g  to  independence was uncovered i t  was added to  
the category  u n t i l  the fo l lo w in g  c h a r a c t e r i z a t i o n  became apparent .  In our
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s o c i e t y  ad u l thood  and independence have been s t r o n g l y  a s s o c i a t e d ,  With  the  
achievem ent o f  ad u l thood  comes the a b i l i t y  to  earn  o n e 's  own l i v i n g  and 
the expectancy  t h a t  one should l e a v e : t h e  p a r e n t a l  home and s t r i k e  ou t  f o r  
o n e s e l f .
" I  have t o  g e t a w a y  from home and t u r n  my f o l k s  lo se .  
They have to  l i v e  some p a r t  o f  t h e i r  l i f e  b e f o re  they  
a r e  too o ld  t o .  You d o n ‘ t  r e a 1 iz e  how much I have 
h e ld  us down . . . "
Dependence Is e s s e n t i a l l y  a c h i l d - l i k e  s t a t e .  I t  is a s t a t e  o f  a c c e p t in g  
c h a r i t y  w i t h  no r e c i p r o c a t i o n .
"To he a b l e  t o  buy something,  to  b u i I d  something i f  
you w a n t ,  to  go someplace.  The idea t h a t  I can f i n a n c e  
i t  m y s e l f .  I t  w o n ' t  happen because o f  c h a r i t y .  I f  
a n y th in g  e l s e ,  I w i l l  be a b l e  to  pay someone e l s e  to  
d o ' I t .  T h is  Is what  d r i v e s  me."
The a b i l i t y  to  r e c i p r o c a t e  appears to  be a majo r  p a r t  o f  independence in 
the  handicapped i n d i v i d u a l ' s  eyes .  R e c i p r o c a t i o n  g iv e s  one s e l f - r e s p e c t  
because I t  a 1 lows one to  f e e l  equal  when o n e , is a b l e  to  g i v e  as much as 
one ta k e s .
Independence Is symbol ized  by the  a b i l i t y  t o  work.
Q u es t io n :  "What spurs you on?"
Answer: " J u s t  g e t t i n g  w e l l  so I can g e t  back to  work ,
I t h i n k ,  t a k e . c a r e . o f  my own house and do a l l  these  th in g s  
m y s e l f .  I d o n ' t ; l i k e  to  have anybody w a i t  on me and do my 
w o r k . f o r  me. I ' v e  got  to  ge t  back t o , w o r k . "
" I  d o n ' t  g i v e  a damn about anybody e l s e .  As soon as I can 
be a p r o v i d e r  a g a i n ,  the  h a p p ie r  I ' l l  b e . "
Independence I s . a  Iso  seen as the  essence o f  " n o r m a l i t y . "  The 
handIcapped v 1s u a 1 i z e  the  nonhandicapped as being a b l e  to  do what  they  
want when they  w an t .  T h is  Is one o f  the  reasons why the  d i s a b l e d  person
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f e e l s  in but  not  o f  our s o c i e t y ;  He f e e l s - p r e s e n t  p h y s i c a l l y ,  but  u n t i l  
he Is a l lo w e d  to  c o n t r i b u t e  u s e f u l l y  t o  our s o c i e t y  in the manner he w is h es ,  
he is not  r e a l l y  a member* The handicapped f e e l  oppressed by t h e i r  depend­
ence.  One in fo rm an t  s t a t e d  he thought  he knew how i t  f e l t  to  be a Negro  
because he was dependent on the  l a r g e r  s o c i e t y  f o r  .h is  i m a g e . o f ' u s e f u l n e s s .
" I  t h i n k  I know-what-a Negro f e e l s  1 ike  when he is t r u l y  
d i s c r i m i n a t e d  a g a i n s t .  I t h i n k  I do. I t ' s  r a t h e r  f r u s t r a t i n g  
to  go downtown t o  mai l  a l e t t e r  and t h e . b u i l d i n g  is  t h e r e ,  but  
not to  be a b l e  t o  go i n s i d e . "
" I t ' s  l i k e  hav ing  a huge c o r ru g a t e d  metal  f ence  t h a t  you can 
see th rough .  You c a n ' t  g e t  o ver  i t  o r  around i t ,  but  you can 
s i t  on th e  o u t s i d e  and watch what  is going on i n s i d e .  Every  
o n c e sfn awhi le-somebody comes over  and pokes a l i t t l e  c o t t o n  
candy through th e  f e n c e . "
Quest  ion:  "What would be the  c o t to n  candy?"
Answer: " J u s t  being a b l e  tp  have a j o b .  The b ig g e s t  t h in g
the  p h y s i c a l l y  handicapped want is Independence. I want  to  
be a b l e  to  d o t h l n g s  by m y se l f  f o r  m y s e l f . "
F i n a l l y  f o r  the  male i n d i v i d u a l s  in-my s t u d y ,  independence symbol Izes  
manlinesss There  Is a success ion  o f  symbols:  work s y m b o l iz in g  independence,
Independence sy m b o l i z in g  u s e f u l n e s s ,  u s e fu ln e s s  s y m b o l iz in g  man l in ess  and 
succe ss .
"F o r  me to  be a n y - k ln d  o f  a man in my own eyes ,  I have to  
be as Independent  as i c a n ."
Because independence is s i g n i f i c a n t  to  the  o r t h o p e d i c a l l y  d i s a b l e d ,  
t h e i r  b e h a v io r  p a t t e rn s ,  t a k e  t t  i n t o  acc o u nt .  There  appear  to  be essen­
t i a l l y  f o u r  methods o f  coping w i t h  the  d e s i r e  f o r  independence.  The f i r s t  
method Is s I m p l y , r e a 1Szing t h a t  one needs h e lp  and t h a t  one j u s t  has to  
have f t .  The I n d i v ! dual  f i n d s  h i m s e l f  in  a s i t u a t i o n  where he is unable
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to  fu n c t i o n s  t He-knows’ h e - r f iu s t -h a v e -a s s ls ta n e e  so he asks th e  n e a r e s t  
person t o  h e l p .  Such b e h a v io r  i l l u s t r a t e s  the  a cceptance  o f  the  f a c t  t h a t  
he is handicapped by th e  d is a b l e d  I n d i v i d u a l  and th a t ,s o m e t im e s  he must have 
a s s i s t a n c e  to  overcome h is  incapab?1 i t l e s .
" I  used to  go down to th e  Monks Cave. Now I had t o .h a v e  
h e lp  to  g e t  down t h e r e  and ge t  a b e e r .  There  i t  was j u s t  
a m a t t e r  o f  I was w i t h  f r i e n d s  and those  peo ple  were j u s t  
h e lp i n g  a f r i e n d  g e t  down t o  a good t im e ,  and t h a t ! s a l l  
t h e r e  was t o  i t . "
The second method is a b e l l i g e r e n t  one,  People  owe me h e lp  f o r  
not p la n n in g  w i t h  the  handicapped in mind.
" I f  I 'm  downtown and I want  to  g e t  ou t  o f  my car  and onto ,  
th e  s l d e w a l k w i t h o u t  going a l l  the  way around the  b lo c k  
st o ;a -d r ive w ay -s om ew h e re ,  I m i g h t  j u s t  say 'h ey  come h e re ,  
h e l p m e a p  on the  c u r b . ' Then I r a t i o n a l i z e  an d ,say  w e l l  
buddy God damn I t ,  you d i d n l t  t h i n k  about t h i s  when you 
had them put  the  curb i n .  I pay the  same taxes  you do so 
now you c a n , pay f o r  i t . "
T h is  b e h a v io r  and r a t i o n a l e  appear  o n ly  in the  male respondents who f e e l  
a c o m p e t i t i v e  bus iness  s p i r i t  and who re s e n t  being denied access to  more.  
Independence.
The t h l r d  method-and one f r e q u e n t l y  u t i l i z e d  is a l l o w i n g  someone to  
o f f e r  a i d *  but  r a t i o n a l i z i n g  t h a t  the  handicapped person is doing the  
s t r a n g e r  a f a v o r  by l e t t i n g  him h e l p .  T h is  is a form o f  r e c i p r o c a t i o n .
The d is a b l e d  I n d i v i d u a l  Is then a b l e  to  g i v e  as w e l l  as to  r e c e i v e  a s s i s t a n c e .  
He f e e l s  he Is b o o s t i n g - t h e  h e l p e r ' s  ego by l e t t i n g  him g i v e  a s s is ta n c e .w h e n  
f t  Is  needed? Here , o n e - f i n d s  = a humble approach to  ask in g  f o r  h e lp  w i t h  a 
d i s p l a y  o f  - g r a t i t u d e  a f t e r w a r d s  f o r  the o t h e r  p e r s o n 's  b e n e f i t .
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"When I 'm  I n - a  s t o r e  t h e r e  ;ml-ght-be a f o u r  Inch s tep  
t h a t  I can e a s I l y  hop my wheel c h a i r  o v e r ,  but  t h e r e  Is  
a guy w a lk in g  next  to  me, and he is p e r c e p t i v e  enough 
t o  know t h a t  he t h in k s  I c a n ' t  g e t  over t h a t  so he says 
' can  I h e lp  y o u . 1 Wel l  maybe I 'm t i r e d  t h a t  day so I 
say yeah .  The reason I say yeah is t h a t  I t ' l l  make him 
f e e l  good to  be a b l e  to  he lp  me not  t h a t  I r e a l l y  need i t . "
" I f  somebody wants to  h e lp  me and I can ge t  up m y s e l f ,  
p e r f e c t l y  a b l e  to  grab  on to  something and g e t  m y s e l f  in 
good shape as we 11 as anybody e l s e  c o u ld ,  I l e t  the  person  
who wants to  he lp  h e lp  me 'cause  I f e e l  I 'm  doing h is  ego 
a f a v o r .  I f e e l  t h a t  i f  a person wants to  h e lp  me, even i f  
I can do i t ,  i f  I l e t  him I 'm  doing him a f a v o r  in s te ad  o f  
him doing me a f a v o r .  T h a t ' s  e x a c t l y  how I f e e l .  L i k e  t h i s  
one l a d y ,  she was re a l  n i c e ,  and I dropped my cane .  Wel l  
I t  w o u l d n ' t  m a t t e r , I ' ve dropped I t  a thousand t im e s .  She 
ran over  to  p i c k  i t  up f o r  me. Wel l  in s tea d  o f  saying no 
tha n ks ,  I can do f t ,  I l e t  her  do I t  because I t h i n k  i n s id e  
m y s e l f ,  I 'm  doing her  a f a v o r . "
The most f r e q u e n t l y  u t i l i z e d  s o l u t i o n  to  the  search  f o r  independ­
ence and what  I would i d e n t i f y  as the  modal p a t t e r n  Is the  avo id ance  o f  
the s t a t e  o f  dependency.  I want  t o  s t r e s s : t h e  use o f  the  term avo id ance  
In t h i s  c a t e g o r y .  T h is  is the avo idance  o f  c h a r i t y .  The dependent s t a t e  
Is a degrad ing  one to  the a d u l t  who is expected  to  be u s e fu l  and c o n t r i b u t e  
to  s o c i e t y  in s te ad  o f  ta k e  from i t  c o n t i n u a l l y .
" I t  h u r t s  peo ple  to  need h e l p ,  and the  poor o ld  c r i p p l e  is 
sh o ut in g  no, no I d o n ' t  need h e lp .  I can d o - i t , m y s e l f ; "
"U su a1ly  people  in w h e e l c h a i r s  d o n ' t  do a n y th in g  they  
c a n ' t  do.  I go downtown to  c e r t a i n  areas because I know 
I can g e t  around t h e r e .  Sometimes I . s t r a y  o f f  and i f  I do 
a n d ■g e t  . in . t r o u b l e - - i f  you do g e t  in t r o u b l e ,  y o u ' r e  
p repared  f o r  I t .  I f  you need h e l p ,  i t ' s  a n e c e s s i t y . "
" I  l i k e  t o  avo id  h e lp  as much as I can. You g e t  annoyed 
a t  over  [ e x c e s s ]  h e l p .  Th in gs  you can do,and someone 
c o n t i n u a l l y  wants to  do them f o r  you is in a way d e g r a d in g . "
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"They w o n ' t  r u s h - o v e r * l i k e  i f^we a r e  h u n t in g ,  and w e l l  
l i k e  when T r shot  my d e e r . I 'm ■'kind o f  proud o f  t h a t .  I 'm  
one o f  the  f e w - g u y s r t h a t  have been a b l e  to  do t h a t - - l  shot  
I t ,  They came over  and the  deer  was over  in the  woods 
p ro b ab ly  a n o t h e r  50 ya rds  from me and th ey  d i d n ' t  
Im m ed ia te ly  go rush in g  over and d r a g . i t  out  f o r  me. They 
asked 'do you want us to  go g e t  i t  f o r  you?' I f  I thought  
I could  have made i t  I would have s a id  no I ' l l  g e t  i t  
m y s e l f ,  but  I c o u l d n ' t  so they  s a id  'y e a h ,  you lucky  s h i t ,  
shoot | t  then make us do your d i r t y  w o r k * f o r  y o u . '  I t ' s  
t h a t  k ind o f  a r e l a t i o n s h i p  you a p p r e c i a t e . "
Avoidance  is  ach ie ved  by t a k i n g  s t r i c t  p r e c a u t i o n s  b e f o r e  a v e n t u r e .  
Know where one Is g o in g ,  how to  ge t  t h e r e  most e a s i l y ,  and i f  t h e r e  a r e  
p o s s i b l e  a l t e r n a t i v e s  o f  a c t i o n  c lo s e  by.  T h is  is where r o u t i n e s  d e v e lo p .  
Because t h i s  Is an e n t i r e  t o p i c  1n I t s e l f ,  I s h a l l  d is cuss  r o u t i n e s  l a t e r  
In th e  a n a l y s i s .
The Impor tance  o f  Independence as seen by the  handicapped can be 
best  111u s t r a t e d , I b e l i e v e *  by two f i n a l  examples a b s t r a c t e d  from the  
group I n t e r v i e w  between t w o - o f  my male respondents ,
"______  had a hard t  ime. At  one t im e   was j u s t  down
and o u t .  He had j u s t  n o th in g  to  look fo rw ard  t o ,  and he 
j u s t  d i d n H  look fo r w a rd  to  n o t h in g .  He c o u l d n ' t  feed  
h i m s e l f :  He c o u l d n ' t  do n o t h i n g ,  but  then f i n a l l y  a f t e r
he got  a few l i t t l e  t h in g s  he could do w e l l ,  then a f t e r  he 
got going w e l l  I t  j u s t  come i n t o  b ig g e r  and b ig g e r  t h i n g s .
I t  Ju s t  s t a r t e d  a ch a in  r e a c t i o n  1 ik e  an atom b r e a k in g
up. Now s in c e    got  t h a t  w h e e l c h a i r ,  h e ' s  a l o t  h a p p ie r
I t h i n k . "
" R i g h t .  T h a t ' s ' w h y  t h i s  c h a i r  has tu rn ed  me loose so much.
I d on1t  have to depend on somebody to  push me a l l  the  t im e .  
T h a t ' s  why t h i s * t h i n g  is worth  ten  t imes more than I pa id  
f o r  i t ,  I f  I d i d n ' t  have t h i s  now I would g l a d l y  s e l l  my 
$ 1 ,5 0 0  w or th  o f  s t e r e o  equipment and my $400 w or th  o f  G rea t  
Books and m y $ 2 0 0  w orth  o f  cameras. I would t r a d e  the  whole  
mess f o r  a c h a i r  1 ike  t h i s  i f  I had t o . "
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The ch i  I d - j I  k e - s t a t e  so f  'dependency ■ i s a r cause; o f  s t  i gmat I z a t  ion i n 
a d u l t s .  The w e l f a r e  r e c i p i e n t  senses t h i s  in h is  d e a l i n g s  w i t h  o t h e r  s o c i a l  
c l a s s e s .  Prom the s t a n d p o in t  o f  t h e u p p e r  and m id d le  c l a s s e s ,  w e l f a r e  
r e c i p i e n t s  a r e  l a z y ,  uncouth;  immoral i d i o t s . ’ "O n ly  peo p le  w i t h  no p r i d e  
and a m b i t i o n ,  they  t h i n k *  could  accept  c h a r i t y . " 3 2 The w e l f a r e  r e c i p i e n t  
f i n d s  h is  word doubted*  and h is  1 i f e  s t r i c t l y  r e g u l a t e d  by agency p o l i c y  
and by h is  f e a r  o f  misbehaving and having h i s . c h e c k  s topped .  R e c i p r o c a t i o n  
by the  c l i e n t  has b e e n , t h w a r t e d  by the idea t h a t  they  had n o th in g  to  
c o n t r i b u t e  t o  s o c i a l  w e l f a r e .  R e c ip r o c a t i o n  and i t s  p o t e n t i a l  f o r  adding  
to  the  c l f e n t 1s s e l f - r e s p e c t  have been ig n ored .  A l i c e  Overton  in her  a r t i c l e  
" T a k in g  Help From Our C l i e n t s "  s t a t e s  t h a t  "co n t in u o u s  t a k i n g  s h r in k s  the  
e g o - - g i v t n g  expands i t ,  p ro v id ed  t h a t  what one g iv e s  is v a l u e d . T h e  
P r o t e s t a n t  E t h i c  a s s o c i a t i n g  work and u s e fu ln e s s  in our s o c i e t y  p e r p e t u a t e s  
the  s t i g m a t i z a t i o n  o f  dependency.  Thus,  t h i s  p h i lo so p h y  must be coped w i t h  
by an a l t e r a t i o n  o f  s o c i a l  b e h a v io r  in o r d e r  t o  improve o n e 's  i d e n t i t y .
Independence b e h a v io r  p la ys  a major  p a r t  in the  everyday  l i f e  o f  the  
handicapped.  Dependence i n d i c a t e s  a need f o r  c h a r i t y  and la c k  o f  personal  
a b i l i t y  to  do f o r  o n e s e l f .  They v ie w  the  s t a t e  o f  normalcy as a s t a t e  in  
which an i n d i v i d u a l  can do what  he wants when he wants .  T h e i r  y e a r n in g  f o r  
a s s l m t l a t l o n  in normal s o c i e t y  appears to  g i v e  them f o u r  a l t e r n a t i v e s  o f  
b e h a v io r  fn a d a p t in g  to  t h i s  s t a t e :  (1)  Simple acceptance  o f  the  need f o r
h e l p ,  (2 )  A b e l 1f g e r e n t  acceptance  o f  the need f o r  h e l p ,  (3)  The acceptance  
o f  h e lp  w i t h  a r a t i o n a l i z a t i o n  t h a t  they  a r e  not  th e  r e c i p i e n t s  but  the  g i v e r s .
3 2Char les R; A t h e r t o n ,  "Growing Up Obscene: The By-Product  o f  L i f e
on A P D C Pj jbl  ?c W e l f a r e - 27 ,  ( O c to b e r ,  1 9 6 9 ) ,  p. 371.
^ A l I c e  O v e r t o n ,  "Tak ing  Help From Our C l i e n t s , "  S o c ia l  Work 5,
( A p r i l ,  I 9 6 0 ) ,  p. 50.
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o f  a i d ,  and (4 )  The s t r i c t  avo id ance  o f  the  s t a t e  o f  dependency.  A v o id ­
ance o f  depending is the b e h a v io r  m o d i f i c a t i o n  which b r in g s  them c l o s e s t  
to  the  s t a t e  o f  independence .so i t  is p r e f e r r e d .
S e l f - C o n f i d e n c e  Behav ior
The problem o f  s e l f - c d n f i d e n c e  came t o  my a t t e n t i o n  d u r in g  t h e  f i r s t  
i n t e r v i e w  w i t h  my second maid in f o r m a n t .  We Were d is c u s s in g  what bo thered  
him about being handicapped* and he c la im ed  t h a t  h i s  d i f f e r e n t n e s s  bothered  
him the  most .  He wanted t o  be inconspicuous^
"Some o f  th e  th in g s  t h a t  do b o th e r  md a r e  r i d i n g  a t h r e e  
wheeled b i c y c l e .  People look a t  me as though I was s t r a n g e  
' t i l  I ge t  o f f  then  they  can see .  I t  d o n ' t  b o t h e r  me no more 
because I ' v e  g o t t e n  used to  i t .  Then a l o t  o f  o t h e r  th in g s  
l i k e  when I f a l l  down. One day we were shopping ,  my k ids  
and I ,  and I s l i p p e d  oh my cane and my k ids  c o u l d n ' t  h e lp
me up, and they  d i d n ' t  know what  to  do e x a c t l y  when th ey  c o u l d n ' t
h e lp  me, and nobody e l s e  would e i t h e r .  I had t o  swa l low  my p r i d e —  
my k id s  seeing  me doWn. I ' v e  had to  swal low a l o t  o f  p r i d e .  
P h y s i c a l l y  I was among the  b e s t .  M e n t a l l y  I know I w a s n ' t  th e  
best  so I stayed  w i t h i n  my means. I smokejumped and dug f i r e  
l i n e s  j u s t  l i k e  you d i g  a d i t c h .  I Wdrked w i t h  th e  bes t  o f  them.
I t  was a g r e a t  shock to  wake up and j u s t  be a b l e  t o  move my
e y e b a l I s . "
The f e a r  o f  d i f f e r e n t n e s s  appeared in my next  i n t e r v i e w  w i t h  a female  
in f o r m a n t .  She fe a r e d  p u b l i c  p la c e s  because she was a f r a i d  o f  what  o t h e r s  
were t h i n k i n g  o f  h e r ,  and hdW they  would re a c t  to  h e r .  She was a f r a i d  people  
would downgrade h e r .  However* she s t a t e d  t h a t  she was her  "o ld  s e l f "  ag a in  
and no lo nger  h a s - t h e s e  f e a r s ;
T a l k i n g  about c a p a b i l i t i e s *  and incapabi  1 i t i e s  proved f r u i t f u l  f o r  
t h i s  t o p i c .  W hi le  d is c u s s in g  t h e i r  f e e l i n g s  about t h e i r  in a d e q u a c ie s ,  the  
in form ants  dropped c lu es  as to  how doing  th in g s  in a c e r t a i n  manner increased  
t h e i r  sense o f  c a p a b i 1 i t y .  What f u t u r e  the  ' in fo rm an ts  saw f o r  themsel  ves 
a l s o  led to  In f o r m a t io n  about how the  in form ants  saw t h e i r  v iews o f  th e  f u t u r e
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change as t h e i r  s e l f - c o n f i d e n c e  In c re a s e d ;  D is cu ss io n s  o f  how the  in fo rm ­
ants  have changed over  th e  years  s in e e  t h e i r  a c c i d e n t s  or  i l l n e s s  r e v e a le d  
the  i n f l u e n c e  o f  s i g n i f i c a n t  o t h e r s  in t h e i r  r e h a b i l i t a t i o n .  The l a t t e r  
c o n t r i b u t e d  I m p o r t a n t l y  t o - t h e  development o f  th e  d i s a b le d  persons '  s e l f -  
c o n f id e n c e ;
P h y s ic a l  d i s a b i l i t y  as seen by th es e  In fo rm an ts  inv o lve d  an ab r u p t  
change in s o c i a l  s t a t u s *  Each o f  my in fo rm an ts  w i t h  the  e x c e p t io n  o f . t h e  
s t r o k e  v i c t i m  was rendered  unconscious by h is  a c c i d e n t  and awoke in the  
h o s p i t a l  p a r a l y z e d .  The s o c i a l i z a t i o n  p e r io d  came a f t e r  the  a c c i d e n t  o r  
I l l n e s s .  A t  f i r s t  m y - in fo rm a n ts  f e l t  as i f  th e  w o r ld  had been knocked 
f rom beneath  them.
" I  cou ld  have done m y se l f  in o r  w a i t e d  t o  d i e .  I d o n ' t  know 
Why: I d i d n ’ t ;  They expected  me to  d i e  in the h o s p i t a l .  They 
never  expected  me to  l i v e  p e r i o d .  I d o n ' t  know what  kept  me 
going then .  I t h l n k - i  was v e ry  c lo s e  one t i m e .  I ' l l  remember 
t h i s  u n t l 1 I d i e .  I t - w a s  a n ig h tm a r e .  I t h i n k  t h a t ' s  what i t  
was t h o u g h - - d e a t h .  T h is  is g e t t i n g  k in d  o f  sc ie n c e  f i c t i o n a l .
I had a dream t h a t  I was s ta n d in g  a t  the  end o f  a h a l lw a y  and 
the door opened up and here  was t h i s  v o i d ,  b lan k  space ,  no th in g  
behind t h i s - d o o r  and - 1 - s t a r t e d  t o :go in i t ' ,  but  I d i d n ' t .  . . . 
But t can remember^the t e r r o r  t h a t  f f e l t ,  and I know t h a t  i t  
Is something t h a t - I  - h a v e - n e v e r 1f a i t  b e f o r e . "
U n t i l  t h e r e  was o u t s i d e - i n t e r v e n t I o n  from f a m i l y ,  t h e r a p i s t  and 
f r l e n d s ^  t h e  In fo rm an ts  d w e l t " in the p a s t ; One In fo rm an t  h id  in her  room 
and - r e fu s ed  to  eome-out  when anyone came- to  her  home. She, as d id  the  
o t h e r s ,  d w e l t  on s e l f - p i t y .
" S h e ; a t  f i r s t  - thought  everyone--was lau gh in g  a t  h e r .  She 
w o u ld n ' t  go o u t  o f  - the  house. I f  the  f r o n t  d o o r b e l 1 rang she 
went and h f d i n  the  bedroom. She d i d n ' t  want  anybody t o . s e e  
h e r . We had a - t e r r i b l e  t im e  c o n v in c in g  h e r ,  and I d o n ' t  t h i n k  
we d i d -  i t , a l o n e .  She had one f r i e n d  t h a t  a b s o l u t e l y  i n s i s t e d  
t h a t  she go out  to  the  V i l l a g e  and go shopping w i t h  h e r .  I t  
was hard f o r  us t o r c o n v i n c e h e r  she w a s n ' t  a f r e a k . "
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The In fo rm an ts  needed fc0 rb e*sh0w n - fch a t - there ;w as  something to  l i v e  f o r  
and t h a t  th ey  could m e a n i n g f u l l y  c o n t r i b u t e  t o  the w o r ld  in some manner.  
O u t s id e  I n t e r v e n t i o n - b y  s l g n t f I c a n t o t h e r s  was needed t o  draw the  d i s a b l e d  
o u t  o f  t h e i r  s e l f - p i t y .  The handicapped needed to  f e e l  t h a t . t h e r e  was 
more to  l i f e  than b e in g  d i s a b l e d ;  Thus the  seeds o f  s e l f - c o n f i d e n c e ,  
d e f i n e d  by Webster  as " c o n f i d e n c e  in o n e s e l f  and in o n e 's  powers and 
a b l 11t l e s " , ^  were f S r s t  im p la n te d  both c o n s c io u s ly  and sub co n sc io u s ly  by 
s i g n i f i c a n t  o t h e r s .
"When I was in the  h o s p i t a l  and they  expected  me to  d i e ,  I 
was not  even -co n s e lo u s  o f  peo p le  t e l  l ing me y o u 1re  going to  
make l t . ^  I w a s n ' t e v e n  aware o f  i t *  but  I d i d . "
" I t ' s  the  people-who c a r e ,  peop le  who know y o u ' r e  worth  
something a l th o u g h  most peop le  d on1t .  They g i v e  you the  
s ta m in a .  You f e e l  t h a t ^ y o u ' r e  not  c o m p le te ly  w o r t h l e s s  
because th ese  peop le  do c a r e .  You rebe l  a g a i n s t  the  o t h e r  
p eo p le  and say b la n k  you [ s i c ]  buddy.  I am w or th  something  
and I 'm  going t o  prove i t . "
"You have to  have someone who cares  to  g i v e  you a l i t t l e  b i t  
o f  p o s i t i v e  r e i n f o r c e m e n t .  I t  takes  o t h e r  peo p le  to  i n s t i l l  
I t , d o n 11 you t h l n k ? "
" I f  f t  w a s n ' t . f o r  my f a m i l y  I ' d  p ro b a b ly  be.down on Woody 
S t r e e t .  They have the  enthusiasm t h a t  I t  takes  to  make me 
want to  l i v e  and want t o  g e t . w e l l . "
"Wel l  r e a l l y  ____ ■_ has he lped  me more than I helped  him.
Well  when ______  was a t  S t . P a t ' s ,  I went  up t o  h is  room, and
he was awake I t h i n k ,  bu t  I thought  to  m y s e l f  i f  I e v e r  ge t
t h i s  way I d o n ' t  know what  I ' d  e v e r  do. B u t  has been
s o r t ■o f  *an example f o r  me to  f o l l o w .  I watched h is  progress  
through the years  and then when zap I got  i t ,  then I j u s t
thought w e l l  d id  i t ,  why c a n ' t  I .  J u s t  l i k e  ______ ,
he can do-so  much in h i s  w h e e l c h a i r .  He even went to  some 
p a r t i e s  w i t h  u s . "
p. 783=
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The handicapped had t o - b e  shewn t h a t  t h e r e  was more to  1i f e  than being  
handicapped,  S e l f - e o n f f d e n e e y w a s  needed t o  a l l o w  the  In fo rm an t  to  put  h i s  
d i s a b i l i t y  I n t o  proper  focus see in g  h i m s e l f  as a person w i t h  a . h a n d ic a p  
r a t h e r  than as a handicapped "persons= T h e ! r  : t h e r a p i s t ,  w i v e s ,  husbands,  
and p a ren ts  p l a y e d . t h e  p r i m a r y - r o l e - i n  r e e s t a b l i s h i n g  th e  seeds o f  s e l f -  
assurance  f o r  these  I n d i v i d u a l s ; v They encouraged th e  p a t i e n t s  to  go to  
s c h o o l ,  s t a r t  hobbies and t ak e  an i n t e r e s t  i n t h e i r  f a m i l i e s '  a f f a i r s .
S e l f - c o n f i d e n c e  and s e l f - a c c e p t a n c e  appear t o  be a s s o c ia t e d  in  
these In f o r m a n t s .  Those persons w i t h  s e l f - c o n f i d e n c e  were b e t t e r  a b l e  
to  a cc ep t  themselves  as persons w i t h  handicaps r a t h e r  than as handicapped  
persons.  T h e r e f o r e ,  two modal p a t t e r n s  of  b e h a v io r  r e s u l t e d .  W i th o u t  
s e l f - c o n f I d e n c e , the  handicapped s t re s s e d  a v o id in g  p r e s e n t i n g  themselves  as 
In c a p a b le .  With  s e l f - c o n f i d e n c e ,  th ey  made a c h a l l e n g e . o f  t h e i r  d i s a b i l i t y  
by doing the  u nexpected .  W i th o u t  s e l f - c o n f i d e n c e  the  d i s a b l e d  i n d i v i d u a l  
was f r  ig htened  b y - h I s ■-1ncapabS111 ies and d is  1 iked to  be reminded o f  h Is  
Inad equac ies  so he avoided  these b e h a v io r s .
" I  went to  San F r a n c is c o  t h i s  summer, and I suppose Montana 
Is  about  twenty  y ears  behind c u l t u r a l l y - - c u l t u r a l  l a g - - b u t  I 
could  not  s u r v i v e  in~San F ra n c is c o .  I could  not  make i t , a c r o s s -  
t h e  s t r e e t .  The pace is too f a s t .  I cou ldn ' - t  ;wa 1 k . up and down 
t h e . s t r e e t s  o f  Chinatown because the  s t r e e t s  were too s t e e p .  I 
c o u l d n ' t  grab  onto  a c a b l e c a r .  I t  scared the  h e l l  out  o f  me.
I d i d n ' t  want  no p a r t  o f  t h a t  town."
" I  d o n ' t  1 Ik e  t o , w a t c h  s p o r ts  anymore because I c a n ' t  p a r t i c i ­
p a t e .  B o t h . o f  us used to  love s p o r t s ,  but  i t ' s  k ind o f  p a i n f u l . "
He e xag g era te d  h is  c a p a b i l i t i e s  when t a l k i n g  to  o t h e r s  to  compensate.  
S i m i l a r l y ,  a fem a le  in fo rm an t  sa id  she had cooked an e n t i r e  meal when in 
r e a l i t y  she had b r o i l e d  the  meat and someone e l s e  had prepared  the  v e g e t a b l e s .
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" I  c l e a n " t h e  b a t h r o o m ^ w ip e  them down a n d d e a n  the  s t o o l , 
w ip e  t h e - f l o o r ' a n d ' g o t - d o w n ' a n d ' j u s t  about  d i d n ' t  ge t  up 
one dayv I t  k l n d o f  t e r r l f i e s a  person when you c a n ' t  ge t  
up,  but  I managed’. : t tu rned  m ys e l f  r i g h t  over  j u s t  as f l a t  
as t c o u ld ,  and I managed t o  p u l l  m y se l f  up from t h a t  p o s i t i o n ,  
the  prone p o s i t i o n ; - b u t - I  d i d n ' t  know how ! was going to  get  
up„ The g i r l  I had w a s n ' t  v e r y  b ig  and s h e c o u l d n ' t  have 
helped in any way a t  a l l .  I got  supper l a s t  n i g h t  a l l  by
m y s e l f .  Oh, I had  ___ _ do the  v e g e t a b l e s .  I cooked th e
s t e a k  by m y s e l f , made th e  gravy  m ys e l f  and s e t  th e  t a b l e .
I have vacuumed the  whole house too .  Not  r e c e n t l y  th ough ."
F i n a l l y ,  the  person l a c k in g  s e l f - c o n f i d e n c e  found i t  e a s i e r  to  t a l k  o f  
past  r a t h e r  t h a n p r e s e n t  a b i l i t i e s  due to  t h e - f e a r  o f  hav ing to  admit  to  
p r e s e n t  1ncapab ! 11 t i e s .
" I  f i n d  m ys e l f  t a l k i n g  about th in g s  I used to  be a b l e  to  
do 'cause  i t  Is e a s i e r  t o  t a l k  about them than  th in g s  I 
can do now. i ' m  1 ike  an o ld  grandpa s i t t i n g  in h is  w h e e l ­
c h a i r - r e m i n i s c i n g . "
W it h  s e l f - c o n f  id en ee j  th e  I n d i v i d u a l - w i t h  a d is ab  i 1 i t y  made a 
c h a l l e n g e  o f ’ h is  handicap .  By making 1 i f e  a chal  l e ng e ,  he could r e i n f o r c e  
h is  s e l f - a s s u r a n c e  w i t h  success .  The c h a l l e n g e  was to  do th e  u n e x p e c t e d - -  
to  reduce the  Image o f  o n e s e l f  as hand icapped.
" I ' m  g i v i n g  m yse l f -aw a y  h e r e ,  I t h i n k  b e f o r e . I  go t  i n t o  the  
a c c i d e n t - I  w a s a  v e ry  e g o c e n t r i c  perso n;  There  w a s n ' t  a n y th in g  
I could  t r y  t h a t  I c o u l d n ' t  do and most o f  i t  I d id  w e l l  i f  I 
wanted to  do i t .  I t h i n k  t h i s  s t i 11 hung on when I was in the  
h o s p i t a l . -  I w a s n ' t  w o r r ie d  about i t ,  I f i g u r e d  t h a t  i f  I wanted 
to  do I t ,  I could do i t  as long as I chose the  r i g h t  t h i n g .  I 
was damned;sure 1 c o u l d n ' t b e  an a u to m o b i le  race d r i v e r ,  but  I 
c o u l d b e  a d ra f ts m a n  o r  an e n g i n e e r ,  and even i f  I wanted to  be a 
mechan ic ,  and 1 k n e w - th a t  and 1 had enough c o n f id e n c e  in m yse l f  
so I w a s n ' t  r e a l l y  l o s t .  The w or ld  w a s n ' t  r e a l l y  gone.  For  
a w h i l e  t h e r e  I d i d n ' t  t h i n k  I would be a b l e  to  g e t  ou t  o f  the  
h o s p i t a l  bed,  but  t h a t  d i d n ' t  b o th e r  me e i t h e r  because I knew I 
s t i l l  had my mind.  I cou ld w r i t e  i f  I had t o .  I cou ld do a r t  
t h i n g s .  There-  is a lways  something to  do so I w a s n ' t  w o r r i e d  
about  t h a t  a t - a l l . '  I t  was kind o f  a. chal  lenge .  Being p a ra ly z e d  
was something n e w , - i t  was a - c h a l l e n g e  t h e r e . "
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" t  had a d o c to r  t e l l  me I w a s n ' t  going to  g e t  ou t  o f  bed, and 
1 t o l d  him,  1 You b a s ta rd  y o u 1 re  l y i n g  to  me because I 'm  going  
t o  g e t  u p , '  P ro b ab ly  t h a t ' s  the b ig  t h i n g ;  t e l l  me I c a n ' t  do 
I t  and t h a t ' s  the  f i r s t  t h in g  I ' l l  t r y ,  A l o t  o f  people  t e l l  
me I c a n ' t  d r i v e  a c a r ;  w e l l  t h a t ' s  e le m e n t a r y .  The c h a l l e n g e  
Is the b i g g e s t  p a r t  o f  the whole t h i n g .  To be a b l e  t o  say yeah  
I can work ,  and I t ' s  fun to look a guy in the  eye and s ay ,
'Yeah l a s t  ye a r  I got  my d e e r .  Did you g e t  y o u r s ? " 1
D e f e a t  was accepted w i t h o u t  doubt ing  o n e 's  s e l f - w o r t h .  One male p a t i e n t  thought
he could swim. When he f a i l e d ,  he knew he could f l y  a p lan e  because he had
done t h i s  s u c c e s s f u l l y  s in c e  he was h u r t ,  so he accepted  t h i s  se tback  as a
goal  f o r  the f u t u r e  in h is  recovery  program. As the i n d i v i d u a l  accepted  a v iew
o f  h i m s e l f  as a person w i t h  a h an d ic ap ,  h is  s e l f - c o n f i d e n c e  a l lo w ed  him to
accept  d e f e a t s  as d e la ys  r a t h e r  than as a f f r o n t s  to  h is  s e l f - c o n c e p t .  W i th ou t
s e l f - c o n f i d e n c e ,  p e rc e iv e d  i n c a p a b i l i t i e s  s i g n i f i c a n t l y  a f f e c t e d  t h e i r  b e h a v io r .
The handicapped i n d i v i d u a l ' s  s e l f - c o n c e p t  then became one o f  a handicapped
s e l f - - l o w  a b l 11t y , low w orth  and l i t t l e  f u t u r e .
B e a t r i c e  W r ig h t  found a s i m i l a r  t r e n d .  She s t a t e s  t h a t :
"When the  person has a w e l l - b a l a n c e d  a c c e p t in g  a t t i t u d e  towards  
h is  d i s a b i 1 i t y ,  he is more l i k e l y  to f e e l  t h a t  o t h e r s  q u e s t io n  
him and s t a r e  a t  him b e c a u s e . th e y  simply  wonder about him--how  
he gets  a lo n g ,  o r  how h is  p r o s t h e s i s  works . . . than when he 
h i m s e l f  is ashamed o f  h is  d i s a b i l i t y .  I f ,  however,  the  person  
b a s i c a l l y  r e j e c t s  h is  d i s a b i l i t y  and h i m s e l f ,  he w i l l  tend  
s t r o n g l y  to  r e s i s t  the c u r i o s i t y  o f  o t h e r s ,  f e e l i n g  t h a t  he is 
being regarded  n e g a t i v e l y ,  w i t h  a v e r s io n  and p i t y .  His s e l f -  
concept  d e f i n e s  f o r  him th e _ k in d  o f  person he is as an ' o b j e c t '  
o f  s t i m u l a t i o n  to  o t h e r s . " ’ -*
E rv ln g  Goffman a l s o  found s e l f - d e r r o g a t i o n  and s e l f - p i t y  t o  be the
i n i t i a l  r e a c t i o n  to  d i s a b i l i t y  among h is  in fo r m a n ts .  In St igma he quotes
one In fo rm an t  as s a y ing :
"When I got  up a t  l a s t  . . . and had le arn ed  to  w a lk  a g a i n ,  
one day I took a hand g la s s  and went to  a long m i r r o r  to  look  
a t  m y s e l f ,  and I went a l o n e .  I d i d n ' t  want  anyone . . .  to  know 
how I f e l t  when I saw m ys e l f  f o r  the  f i r s t  t im e .  But t h e r e  was
Theodor J .  L i tm a n ,  " S e l f - C o n c e p t i o n  and P h y s ic a l  R e h a b i l i t a t i o n "  in  
Rose, A rn o ld  M . ,  Human Beh av io r  and S o c ia l  Process:  An I n t e r a c t i o n i s t  Approach
(Boston,  1 9 6 2 ) ,  pp. 5S7-5&.
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no notse, 3no-outcry5; I ' dId n* t  screamwith rage when I saw 
myself„ • 1- ju s t  f e l t  numb; T h a tTperson"!n that  mirror  
cou 1dn' t ,be m e ~  I fe  11 fnsfde 1 ike a heal th y , ordinary  
person, lueky person— oh, not l i k e  the one in the mirror!
Vet  when + • turned-my f a c e ' t o  the  m i r r o r  t h e r e  were my own 
eyes loo k in g  back,  hot  w i t h  shame „ „ . when I d id  not  c ry  
or  make any sound, '  11 became im p o ss ib le  t h a t  I should speak  
o f .  I t - t o  anyone;  and the  co n fu s ion  and the  p a n ic  o f  my 
d is c o v e r y  were l o c k e d . i n s i d e  me then and t h e r e ,  to  be faced  
a l o n e ,  f o r  a v e r y  long t im e  to  come.
Over and over  I f o r g o t  what  I had seen in t h e - m i r r o r .
I t  could  not  p e n e t r a t e  i n t o  the  i n t e r i o r  o f  my mind and 
become a n - i n t e g r a l  pert?, o f  me. I f e l t  as i f  i t  had noth ing  
to  do w l t h m e ;  I t  w a s o n l y  a d i s g u i s e .  But i t  was not th e  
kind o f  d i s g u i s e  which Is pu t  on v o l u n t a r | l y  by the  person  
who wears i t ,  and which is in tended  t o  confuse  o t h e r  people  
as to  o n e 's  i d e n t i t y .  My d is g u i s e  had been put  on me 
w i t h o u t ,m y  consent  or  know 1 edge 1 i ke  the  ones in f a i r y  t a l e s ,  
and f t  was I m ysef f  who was confused by i t ,  as to  my own 
i d e n t i t y .  I looked in t h e . m i r r o r ; ■and was h o r r o r - s t r u c k  
because I d id  n o t . r e c o g n iz e  m y s e l f .  In the p l a c e  where I 
was s t a n d i n g ,  w i t h  t h a t  p e r s i s t e n t  rom ant ic  e l a t i o n  in me, as 
I f  I were a fa v o r e d  f o r t u n a t e . person to  whom e v e r y t h i n g  was 
p o s s i b l e ,  I saw a s t r a n g e r ,  a l i t t l e ,  p i t i a b l e ,  hideous f i g u r e ,  
and a f a c e  t h a t  became, as I s t a r e d  a t  i t ,  p a i n f u l  and 
b lu s h in g  w i t h  shame.; I t  was o n l y  a d i s g u i s e ,  but  i t  was on 
me, f o r  l i f e .  I t  was t h e r e ,  i t  was t h e r e ,  i t  was r e a l .  Every  
one o f  those encounte rs  was l i k e  a blow on the  head.  They  
l e f t  me dazed and dumb a n d .s e n s e le s s  e v e r y t i m e ,  u n t i l  s lo w ly  
and s tu b b o r n ly  my ro bust  p e r s i s t e n t  i l l u s i o n  o f  w e l l - b e i n g  
and o f  personal  beauty  spread a l l  through me a g a i n ,  and I 
f o r g o t  the  i r r e l e v a p t  r e a l i t y  and was a l l  unprepared  and 
v u l n e r a b l e  a g a i n . " ’ 6
Goffman I d e n t i f i e s  a p a t t e r n  o f  s o c i a l i z a t i o n  p a r t i c u l a r l y  c h a r a c t e r i s t i c  
o f  one,who becomes s t i g m a t i z e d  l a t e r  In l i f e .  He s t a t e s  t h a t  the  s o c i a l ­
i z a t i o n  p a t t e r n  must i n v o l v e 1a r a d i c a l  r e o r g a n i s a t i o n  o f  the  handicapped  
i n d i v i d u a l ' s  v iew  o f  h is  p a s t .  The d is a b l e d  i n d i v i d u a l  such as t h i s ,  he 
s t a t e s , has a , s p e c ia l  problem due t o - t h e  f a c t  t h a t  he has " t h o r o u g h l y  
l e a rn ed  about th e  normal and the  s t i g m a t i z e d  long b e f o r e  he must see
^ E r v l n g  Goffman,  St igma (New J e r s e y , 1 9 6 3 ) ,  pp. 7 - 8 .
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h i m s e l f  as d e f i c i e n t ; : Presumably he w f l 1 have a s p e c i a l  problem in
I d e n t i f y i n g  h i m s e l f ,  and a s p e c i a l  l i k e l i h o o d  o f  d e v e lo p in g  d is a p p ro v a l  
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o f  s e l f . "
"But  suddenly  I w o k e u p  one morning,  and found t h a t , I 
could  not  s t a n d . i  had had p o l io s  a n d p o l l o  was as s im ple  
as t h a t .  I was 11ke a v e r y  young-ch i  Id who had been dropped  
I n t o  a b i g ,  b l a c k  h o l e ,  and t h e - o n l y  t h i n g  I was c e r t a i n  o f  
was t h a t  1 could  not  g e t  ou t  un less  someone,helped me. The  
e d u c a t i o n ,  the  l e c t u r e s ,  and t h e , p a r e n t a l  t r a i n i n g  which  
I had r e c e i v e d - f o r  t w e n t y - f o u r  years  d i d n ' t  seem to  make me the  
person who could  do a n y th in g  f o r  me now. I was 1 ike  everyone  
e l s e — norm sl j  q u a r r e l  so m e, -g ay ,  f u l l  o f  p l a n s ,  and a l l  o f  a 
sudden something happened! Something happened and I became a 
s t r a n g e r .  I was a g r e a t e r  s t r a n g e r  to  m y s e l f  than  to  anyone.  
Even my dreams d id  not  know me. They d id  not  know what  they  
ought t o  l e t  me d o - -  . . .  I suddenly  had the  v e ry  co n fu s in g  
mental  and em ot iona l  c o n f l i c t  o f  a - l a d y  le a d in g  a double l i f e .  
I t  was ug rea l  and i t  p u zz led  me, and I could  not  h e lp  d w e l l i n g  
on f t , " 38
Goffman goes on to  propose t h a t  " t h e  p a in fu ln e s s ,  o f  sudden s t i g m a t i z a t i o n  
can come not  f rom the i n d i v i d u a l ' s  co n fus io n  about h i s  i d e n t i t y ,  but  f rom  
knowing too w e l l  what  he has become. " 39 T h is  may be the  idea which is 
being suppressed by my in fo rm an ts  in t h e i r  quest  f o r  s e l f - c o n f i d e n c e .
They know t h a t  "normals " e x p ec t  them to  b e - u s e l e s s ,  dependent burdens .
"P e o p le  in w h e e lc h a i r s  a r e n ' t  supposed to  be a b l e  to  do a n y t h i n g . "
"You a r e  t r e a t e d  w i t h  I n f a n t  a p a t h y . "
"What a r e y o u  doing o u t .  You o u g h t - t o  be. in your l i t t l e  room in 
the  h o s p i t a l .  Y o u ' r e  not  supposed t o  be o u t ; "
3 7 | b J d ; ,  p. 3^.
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I b i d . ,  p. 35.
3 9 f b i d . ,  pp. 132 -33 -
Lack o f  s e l f - e o n f I d e n e e  appears to  y i e l d  an abnormal  d e s i r e  to  appear  
norma 1 , to  be Inconsplcuous.  D1 f f e r e n t n e s s  becomes; a s s o c i a t e d  wi th  d e y a l u -  
a t l p n .  W e l f a r e  r e c i p i e n t s ,  s e t  a p a r t  by t h e i r  p o v e r t y ,  f e e l  co nt inued  
d e v a l u a t i o n ;  They remark t h a t  s t o r e  c l e r k s 1 look them o ver  when they  use 
food stamps and c r i t i c i z e  themrb e h i n d - t h e i r  bac ks . '  They f e e l  sp ied  upon 
by the  agency and as i f  no personal  d e c i s i o n  o r  a c t  is t h e i r  own. Having  
to  be c o n t i n u a l l y  a c c o u n ta b le  f o r  t h e i r  f i n a n c i a l  and moral s t a t u s  produces  
a c o n s ta n t  s t r a i n  on t h e i r  l i v e s .  An e x c e l l e n t  example o f  th e  w ish f o r  a 
h ig h e r  s e l f - e v a l u a t i o n  occurs when a person comes to  the  agency f o r  h i s  f i r s t  
v f s t t .  The f o l l o w i n g  is a h y p o t h e t i c a l  account compiled by W i 1 1 iam T a r n o w e r , 
a p s y c h i a t r i s t ,  about  a c l S e n t ' s  f i r s t  v i s i t s
" I t  may sound s i l l y  to  yo u ,  b u t ' 1 f e e l  u nc o m fo r tab le  coming 
h e re  to da y .  I know you a r e  here  to  h e lp  m e , b u t  I f e e l  
a n x io u s .  I  f e e l  ashamed; I wonder what  my f r i e n d s  would t h i n k  
I f  they  knew. They have t r o u b l e s  - to o ,  a l l  people  do,  but  th ey  
can work i t  ou t  by th em se lves .  I would be h u m i l i a t e d  because  
my f r i e n d s  might  t h i n k  t h a t  i was weak o r  c r a z y .
By going  to  t h e ^ w e l f a r e  o f f i c e  the  c l i e n t  is  a d m i t t i n g  h is  i n f e r i o r i t y  to
h i m s e l f .  Many e l i e n t s - a r r i v e  dressed in t h e i r  Sunday b e s t ,  o r  t r y  to  conceal  
h u m i l i a t i n g  s o c i a l  d a ta  such as men In t h e i r . h o m e ,  T h is  is t h e i r  method o f  
t r y i n g  to  r a i s e  t h e i r  s o c i a l  s t a t u s  c l o s e r  to  normalcy.
My In form ants  yearn ed f o r  p o s i t i v e  r e in f o r c e m e n t  o f  t h e i r  w or th  and
a b i l i t y .  The f i r s t  modal p a t t e r n  o f  a v o i d i n g  i n c a p a b i l i t i e s  he lped  them 
reduce t h e i r  I n s e c u r i t y  t e m p o r a r i l y .  As s e l f - c o n f i d e n c e  i n c r e a s e d , making 
a c h a l l e n g e  o f  the  d i s a b i l i t y  (doing the  unexpected)  added to  the  f e e l i n g
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o f  overcoming o n e 1s ! re a l  and p e rc e iv e d  inadequac ies  and rep la ced  avo id an ce;  
as the  new modal p a t t e r n .
One~Upness o r  C o m p e t i t i v e  Behav io r
I t  w a s n ' t  u n t i l  my second s e r i e s  o f  i n t e r v i e w s  t h a t  th e  d e s i r e  f o r  
super lo r  I t y  or  one^upness' .as .1 c a l l  i t  ap p eared .  Th is  b e h a v io r  was uncovered  
when 1 began i n q u i r i n g  about the  i n d i v i d u a l ' s  coping s k i l l s .  "How do you 
t h i n k  you cope w i t h  be ing in a w h e e lc h a i r ? "  "Have you developed  any s k i l l s  
in, o r d e r ‘ to  b e a s  normal as p o ss ib le? ' !  The i n i t i a l  r e p l y  was " v a s t  p a t i e n c e  
and r e s i g n a t i o n .  My day. is coming, my t u r n  w i l l  come." T h is  d id  not  i n d i c a t e  
t o  me a b e h a v i o r ,  but  i t  d id  p o i n t  o u t d e s i r e  f o r  s u p e r i o r i t y  which I f e l t  
might  become e v i d e n t ; iri b e h a v io r  p a t t e r n s  o f  th e  handicapped.
T h is  proved t o  be the  case as I pursued th e  personal  accounts o f  
how these  i n d i v i d u a l s  m o d i f i e d  t h e i r  b e h a v io r  to  I l l u s t r a t e  the  d e s i r e  f o r  
s u p e r i o r i t y .  One . in fo rm ant  d e s c r ib e d  how he f e l t  a f t e r  he f e l l  down and 
the nond isab led  walked by w i t h o u t  o f f e r i n g  a s s i s t a n c e .  T h is  was when he 
r e v e a le d  h is  f e e l i n g s  about doing o t h e r  p e o p le s '  egos a f a v o r  by l e t t i n g  
them t h i n k  they  a r e  h e lp in g  him when in r e a l i t y  he needed no a i d .
Another  mode o f  q u e s t i o n in g  which was u s e fu l  in t h i s  a re a  w a s ' t h e  
Idea o f  what made l i f e  w o r t h w h i le  f o r  these i n d i v i d u a l s .  What made l i f e  
f u l f i l l i n g  f o r  them? Here t h e  answer was "you can do i t a n d  you want t o  
show them you c a n . "  My in fo rm an ts  f e l t  t h a t  t h i s  gave them s e l f - r e s p e c t ;  
F e e l in g s  a g a i n s t  th e  d i s c r i m i n a t i o n  o f  the  handicapped by the  nonhandicapped  
p o p u l a t io n  a l s o  added u nd e rs tan d in g  t o  t h i s  c a t e g o r y .
"The o n ly  th in g  t h a t :1 s going t o  h u r t  me i s . not  my a b i l i t y ,  
but i t  w i l l  be p e o p l e ' s  a b i l i t y  t o  a cc ep t  me f o r  what  I am,
You have t o  s e l l  y o u r s e l f  and do a b e t t e r  jo b  than the o r d i n a r y  
person w o u ld 'h a ve  t o  do t o  overcome t h i s .  A good example o f  how 
i t  is-^when you go i n t o  a room f o r  an i n t e r v i e w ,  a person in a
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w h e e l c h a i r  Is a lways the l a s t  person to  be in t e r v ie w e d  
u su a l1y  because he I s ' the  l a s t  person seen. He is down 
s i t t i n g  low. You a r e  th e  l a s t  person i n t e r v i e w e d - - t h e n  
when you g e t  in t h e r e  damn th ey  a r e  so s i c k  o f  l i s t e n i n g  
to  p e o p le .  Then the  g u y 's  own p r i d e  is t h e r e ,  to o .
U s u a l l y  you a r e  I n t e r v i e w i n g  f o r  h i s  jo b  or  something  
c l o s e  to  i t ,  and they  look a t  you and say 'God, you c a n ' t  
do my j o b .  How can anybody in a w h e e lc h a i r  do what  I 
can j u s t  b a r e l y  d o . '  T h is  I n f e r i o r i t y  t h i n g .  Peop le  in  
w h e e lc h a i r s  j u s t  a r e n ' t  supposed to  be a b l e  to  do any­
t h i n g .  When you go to  compete f o r  t h e i r  j o b ,  i t  makes 
them look bad in t h e i r  e y e s . "
The search  f o r  p o s i t i v e  r e c o g n i t i o n  or  t h e  idea o f  s e l l  y o u r s e l f  
appears to  be th e  dominant f o r c e  behind one-upness o r  c o m p e t i t i v e  b e h a v i o r .
" I t ' s  hard enough t o  s e l l  y o u r s e l f  in the  everyday w or ld  
when you h a v e n ' t  go t  a hand ic ap .  You have to  be good,  
but you have to  be even b e t t e r  when y o u ' r e  in a w h e e l c h a i r  
o r  have any o t h e r  p h y s ic a l  handicap  t h a t  is  r e a d i l y  i d e n t i f i e d . "
" J u s t  l i k e  you go out  and you have something t o  o f f e r ,  goods 
to  s e l l .  I f  you c a n ' t  s e l l  y o u r s e l f ,  you c a n ' t  s e l l  yo ur  
goods. I f  you c a n ' t  s e l l  your goods you d o n ' t  work.  People  
look a t  y o u ' f o r  what  you a r e  p h y s i c a l l y  not  so much m e n t a l l y . "
My In form ants  f e l t  themselves compel led to  d ec id e  on a course o f  a c t i o n  and 
to  d i r e c t  a l l  the  I r  e f f o r t s  towards the  com ple t io n  o f  the  goal  wheth er i t  
was a c a r e e r ,  p la y  a c t i v i t y ,  o r  l e a r n i n g  t o  w a lk  a g a in .
" R i g h t  now we a r e  both fo rc e d  i n t o  a p o s i t i o n  to  know where 
we w a n t , t o  go. We c a n ' t  j u s t  f l o a t  and work a t  the  sawmil l  
you know. We a r e  put  In the  p o s i t i o n  where we m ust .b e  more 
aware o f  our surround in gs  l i k e  you s a i d ,  and we have to  
d e c id e  where we want t o  go. T h a t ' s  the b ig  d i f f e r e n c e . "
" I  had a d o c to r  t e l l  me I w a s n ' t  going t o  g e t  out  o f  bed,  
and I t o l d  him,  'You b a s ta rd  y o u 1 re  l y i n g  to me because  
I am going to  g e t  u p . ' -  P robab ly  t h a t ' s  the  b ig g e s t  t h i n g .  
T e l l  me I c a n ' t  do I t  and t h a t ' s  the  f i r s t  t h i n k  I ' l l  t r y . "
They f e l t  compel led to  f i g h t  back a g a i n s t  s o c i e t y ' s  s t e r e o t y p e  o f  a h a n d i ­
capped person In o r d e r  to  prove  t h a t  they  were peop le  l i k e  anyone e l s e  who had 
a h and icap .  They r e a l i z e d  t h a t  t h e r e  were many c r i p p l i n g  d i s a b i l i t i e s  o t h e r  
than the p h y s ic a l  ones.
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" I  look at^so me=o f ' these  people  who’ can w a l k ,  jump,  
dance,  a n d - s I n g ; I '  a lways - u s e ■t h a t  express  Ion because  
11 1 S ' t h e  b e s t Tway t o - p a t  1 1 ■f o r  m e . '  I look a t  the  
p e o p le -a n d -s h a k e  my head an d .say  I 'm  not  handicapped.  
I 'm  not  s c r e w e d u p ,  they  a r e .  There  a r e  a l o t  o f  
people  around - 1 w o u ld n 11 , want  - to  change p l a c e  w i t h . "
By competing and se e in g " them se lves  as b e t t e r  than the  nonhandicapped or  
by s u c c e e d i n g - In  d e f y in g  the  s t e r e o t y p e  o f  the  handicapped,  my in form ants  
b u i l t  up t h e i r  s e l f - i m a g e s .
"You d o n ' t  s i t  down and say w e l l ,  I 'm going to  do t h i s  
and t h i s  and t h i s  i n * t h e - n e x t  th ree -months  and t h a t  way 
I ' l l  f e e l  t h a t  much b e t t e r  about  my s e l f - c o n c e p t .  You 
j u s t h a v e  to  f i g h t  back o r  e l s e  y o u ' r e  nowhere."
T h e re  a r e  s o c i a l  b a r r i e r s  and my in form ants  f e l t  compel led to  " d r i v e  r i g h t  
o ver  the  top o r  t h e y ' l l  k i l l  y o u ."  By s o c i a l  b a r r i e r s  they meant s o c i e t y ' s  
a t t i t u d e s  t o w a r d s t h e  handicapped;  One example two o f  my male in fo rm an ts  
used was th e  f a c t  t h a t  th ey  were two o f  the few from t h e i r  high school who 
went to  c o l l e g e .
" and f come from a m e n t a l l y  d e p r i v e d , a r e a .  I
t h i n k  maybe f i f t e e n o f  our c la s s  went  to  c o l l e g e .  T h a t ' s  
about a l l ;  Tha t  g iv e s  ~ - and I a source o f  p r i d e . "
"Sure  I go down to  ~ c l u b ' t o  g e t  drunk w i t h  the  
boys a n d -1 look around and h a l f  o f - t h e m  h a v e n ' t  f i n i s h e d  
s c h o o l— high s c h o o l . "
" . . . I t ' s  fun  t o  look a guy in the  eye and say 'Yeah  
l a s t  y e a r  I go t  my d e e r .  Did you g e t  yours?!  I know 
damn w e l l  they  d i d n ' t  g e t -  i t ,  and I watch t h e i r  r e a c t i o n .  
T h a t ' s  p ro b ab ly  the  b ig g e s t  th i n g  to  be a b l e  to  do 
something and knowing t h a t  people  expect  you n o t ■t o  be 
a b l e , t o  do a n y t h in g  and then to p u l l  t h i s  th i n g  o f f . "
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To my In f o r m a n t s -, being - recogn ized  as super io r  or  ■ equal  (because the  
d i s a b l e d  f e l t  they  h a d - t o  be b e t t e r  to  b e rg iv e n  an equal  chance)  meant  
to  be "making i t  In s o c i e t y . "  T h i s m e a n t ' t h a t o n e  was an a c c e p te d ,  
p a r t i c i p a t i n g ,  c o n t r i b u t i n g  member.
" I  have a f u n c t i o n  in s o c te ty ?  t f l  d o n ' t ,  I 'm  dead.
Han is a - s o c i a l  a n t m a l . - t ' m  more s o c i a l  than most.
What peop le  t h i n k o f  me i s - v e r y ,  v e ry  I m p o r t a n t .
P o s s i b ly  because I am so dependent on them. I d o n ' t  
know. I have t o  look good in my e y e s ,  and I t h i n k  
the way to  do t h i s  is to  look good in someone e l s e ' s  
eyes .  You d o n ' t ; k n o w  how good I f e l t  when I read in
our good o ld  lo c a l  paper l a s t - week t h a t  ______  had
graduated  w i t h  honors,  i knew what  I had gone th rou g h .
A l o t  o f  peop le  d o n ' t  r e a l i z e  how hard i t  was f o r  me 
to  g e t  th ro u g h ,  but  I knew and t h i s  was f o r  me baby,  
you know. I c a n ' t  g e t  a jo b  w i t h  my B.A.  r i g h t  now, 
but t h a t ' s  not  im p o r t a n t .  T h e - im p o r t a n t  t h in g  is I 
proved I t  to  m y s e l f  and I w e n t - th ro u g h  some re a l  
w e i rd  s t u f f ,  you know l i k e  when f o r  a co u p le  o f  q u a r t e r s  
I had to  s t a y  down u n t i 1 e le v e n  a t  n i g h t .  The f e l l o w  
I rode w i t h  had to  work swing a t  Van Evans from t h r e e  
to  e l e v e n .  . . .  I t  bo thers  me when I d o n ' t  f e e l  peo ple  
a p p r e c i a t e  what  i ' v e  done. You know my reward is through  
s o c i e t y ' s  eyes .  . . . I do f e e l  good i f  I accomplish  any­
t h i n g  m y s e l f  whether  anybody knows about  i t  o r  n o t ,  but  
i f  somebody e l s e  does n o t i c e - i t  I f e e l  j u s t  t h a t  much 
b e t t e r . "
Erv in g  Goffman l a b e l s  the  a t te m p t  t o c o m p e t e  or  prove o n e s e l f  as 
one method used by the  s t i g m a t i z e d  to  overcome t h e i r  p o s i t i o n  in s o c i e t y .  
Goffman i d e n t i f i e s  two methods.  The f i r s t  o r  d i r e c t  method is t h a t  o f  
su rg e r y  or  t r e a t m e n t  to  r e p a i r  the damaged p a r t s  as s u c c e s s f u l l y  as 
p o s s i b l e .  The second method which I am concerned w i t h  is  an i n d i r e c t  
response to  the  s i t u a t i o n .
"The s t i g m a t i z e d  i n d i v i d u a l  can a l s o  a t te m p t  to  c o r r e c t  h is  
c o n d i t i o n  i n d i r e c t l y  by d e vo t in g  much p r i v a t e  e f f o r t  to  the  
mastery  o f  a reas  o f  a c t i v i t y  o r d i n a r i l y  f e l t  t o  be closed  
on i n c i d e n t a l  and p h y s ic a l  grounds t o  one w i t h  h is  shor tcom in g .  
T h is  Is I l l u s t r a t e d  by th e  lame person who le a rn s  o r  r e - l e a r n s
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t o  swim, r i d e , s p l a y ' t e n n i s j  or  f l y  an a i r p l a n e ,  o r  the  b l i n  
person who becomes e x p e r t  o n ' s k i  rng and mountain c l im b  i ng . "
Goffman a l s o  not  iced - the  t re n d  towards reassessment o f  the  l i m i t a t i o n s  o f  
norm als .  By r e a l i z i n g  t h a t  a l l  persons a r e  handicapped by one d e f i c i e n c y  
o r  a n o t h e r ,  th e  d i s a b l e d - i n d i v i d u a l  is a b l e  t o l i f t  h is  s o c i a l  s t a t u s  in 
hlw own eyes.
"Both h e a l t h y  minds and h e a l t h y  bodies may be c r i p p l e d .  The 
f a c t  t h a t  1 n o rm a l1 people  can g e t  a round,  can see,  can h e a r ,  
d o e s n ' t  mean t h a t  they  a r e  see in g  o r  h e a r in g .  They can be 
v e r y  b l i n d  to  the  th in g s  t h a t  s p o i l  t h e i r  hap p in ess ,  v e ry  
deaf  t o  the  p le a s  o f  o t h e r s  f o r  k in dness;  when I t h i n k  o f  
them I do~not f e e l  any more c r i p p l e d  o r  d i s a b l e d  than th e y .  
Perhaps In some sma11 way I can be the means o f  opening  
t h e i r  eyes to  t h e b e a u t i e s  around us: th in g s  l i k e  a warm
ha n dc la sp ,  a v o ic e  t h a t  is anxious to  c h e e r ,  a s p r in g  
b r e e z e ,  music to  l i s t e n  t o ,  a f r i e n d l y  nod. These people  ^  
a r e  I m p o r t a n t : to  me, and i l i k e  t o  f e e l  t h a t  I can h e lp  them."
Goffman p o in t s  ou t  t h a t  the  usual  scheme o f  I n t e r p r e t a t i o n  by "n o rm als"  f o r  
everyday  events  is upset  b y - t h e  f a c t  t h a t  they  a r e  i n t e r a c t i n g  w i t h  a d i s a b le d  
perso n.  Minor accomplishments may be assessed as rem arka b le  a b i l i t i e s .
On the  o t h e r  hand,  minor f a i 1 ings'become a d i r e c t  r e i n f o r c e m e n t  t o  t h e i r  
v i e w p o i n t  t h a t ' t h e  s t i g m a t i z e d  - i n d i v i d u a l  should be s e t  a p a r t  as d i f f e r e n t
ilO
and i n f e r i o r .  Thus=one m u s t 'a v o id  f a i l u r e  i n ' t h e  s i g h t  o f  "norm als "  
and in c re a s e  o n e l s p o s i t i v e  o r  s u cce ss fu l  c o n t a c t s  w i t h  them. The idea  
is s e l l  y o u r s e l f - a l t h o u g h  G o f fm a n d o es  not  use t h i s  te rm.
The handicapped a r e  k e en ly  aware o f  the  need to  prove t h e i r  a b i l i t y  
and w orth  in a reas  they  s t i 11 c o n t r o l . By emphasizing c a p a b i l i t i e s ,  i t
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is hoped t h a t  th e  i n c a p a b i l i t i e s  w i l l  be f o r g o t t e n  o r  a t  l e a s t  repressed  
i n . o r d e r  to  a l l o w  the  d is a b le d '  i n d i v i d u a l  to  p a r t i c i p a t e  in "norm al"  
s o c i e t y ,  S e l l  y o u r s e l f  t o  the  nonhandicapped is the  modal p a t t e r n  o f  
b eh av io r  in the  a re a  o f  c o m p e t i t i v e  b e h a v i o r . .
Rout in i  zed Behav io r
The q u e s t io n  o f  r o u t i n i z a t i o n  came up when I began t o  wonder how 
these i n d i v i d u a l s  coped everyday  w i t h  t h e i r :handicapped s i t u a t i o n .  Did 
these  i n d i v i d u a 1s have a se t  r o u t i n e  t o  g e t  them through the day? How d id  
they f e e l  about  I t ?  : How would they want t o  c h a n g e . i t?.  Is  the  r o u t i n e  
c h a l l e n g in g ?  E x c i t i n g ?  Why d id  they have a r o u t i h e  a t  a 11?
I began my second i n t e r v i e w  by a sk in g  my in fo rm an ts  to  d e s c r ib e  
what they could  do and could n o t , Then I asked them t o  d e s c r i b e  f o r  me what  
kinds o f  b e h a v io r  th e y 'w o u ld  l i k e  to  be a b l e  t o  do most.  T h is  gave me'an  
idea o f  how t h e s e ' p e o p l e  f e l t  about  t h e i r  a b i l i t i e s  and i n c a p a b i l i t t e s . The 
cue t o  r o u t i n i z a t i o n  came i n d i r e c t l y  f rom my f i r s t  in f o r m a n t .  I asked him 
t o  d e s c r i b e  e v e r y t h i n g  t h a t  happened to  him th e  day b e f o r e  from th e  t im e  
he got  up u n t i l  he went  t o  bed.  His response w a s , "you h a v e ' t o  remember 
t h a t  I am l e a r n i n g  to  l i v e  w i t h  my handicap so everyday  i s n ' t  tumultuous  
as i t  was in the  b e g i n n i n g , "  T h is  i n d i c a t e d  t o  me t h a t  h i s  methods f o r  
coping w i t h  h is  handicap  had become.so f a m i 1 i a r  o r  r o u t i n e  t h a t  he f a i l e d  
to  c o n s c io u s ly  t h i n k  about each movement'as i t  was made, '  T h is .m e a n t  I 
had to  make him t h i n k  about t h i s  f a m i 1 i a r  b e h a v io r  , c r i t i c a l  l y  in o r d e r  to  : 
get  him to  t h i n k  about i t  a n a l y t i c a l l y . I asked t h e  in fo rm a n t  to  d e s c r i b e  
his  r o u t i n e .  As he d id  t h i s  I n o t i c e d  him beg in  a n a l y z i n g  i t  h i m s e l f  
a u t o m a t i c a l l y .  I t  was as i f  he was loo k in g  a t ’• i t  . through my eyes as a 
normal so i t  became s t r a n g e  through t h i s  o t h e r  v i e w p o i n t .  The in fo rm an t  
became p r o g r e s s i v e l y  a n a l y t i c a l  as he became more adept  a t  see ing  h i m s e l f  
through my eyes ,
C a r o l I n e :  J , Can you t e l l  me’ aboat  your rou t  Ine?
Respondent: -  F i r s t - t h l n g  when I - g e t  u p - I n  the morning I put  
o n m y  socks f i r s t  because I got  to  put  on my socks a 
s p e c i a l  w a y : ' H y  toes c a n n o t ' p o i n t  so I ‘ cannot put  my 
sock o n ' t h e  u s u a l ‘way: f - c a n 41 use my r i g h t  hand to
do f t  h a r d l y , '  So i j u s t  - s p r e a d - i t  a t  the  top and put ,  
i t  on my f o o t ; '  T h is  process used to ta k e  me when I 
f I r s t ’ g o t 'h o m e - a b o u t - f o u r t e e n  minutes to  put;my shoes 
on.  Now i can be dressed-and have a pot  o f  c o f f e e  and 
be shaved in t h a t  t im e .  T h a t ' s  one th in g  I wish I could  
do but  I c a n ' t .  T h a t ' s  in the  r o u t i n e  I l e a r n  t o  l i v e  
w i t h .
T h e n - I come in to the  k i t c h e n  and I c le a n  up. I w a lk  
around t h e ^ k i t c h e n  w i t h o u t ’ my cane because I can bp'unce 
o f f  e v e r y t h i n g ;  - The k i t c h e n - i s ' s i r i s l  1; I cannot  ge t  
dishes  o u t  o f  th e  c a b i n e t  because I g e t  t h i s  hand up to  
hold one d is h  and pul 1 a n o t h e r ,
I r i d e  m y b i k e  o ver  to  s c h o o l . i got  to  lean a g a i n s t  
th e  b u i l d i n g  to  g e t  my f o o t , o v e r  th e  b a r .  I t ' s  a g i r l s  
b i k e  but  I go t  , to 1 i f t  i t  u p , then I pedd le  down to  
s c h o o l .  I got  ;to park  next  to  the  b u i 1dings  t h a t  got  
those 1 i t t l e  benches t o  ge t  O f f  my b i k e  so I have some- 
th ln g  to  lean a g a i n s t .  I w a lk  in t o  the  b u i l d i n g .
Y e s t e r d a y  and today I have been t r y i n g  to  . . . 1  got  
s t a i r s  to  g o u p  in the  F o r e s t r y  B u i l d i n g  so I have 
b e e n " t r y i n g ' t o  w a lk  - up one f o o t  in f r o n t  o f  the  o t h e r  
In s tead  o f  the  same f o o t  each t im e .  I do a l l  the  
p h y s ic a l  th e ra p y  I can t h a t  I t h i n k  w i l l  h e lp  me in a day.
C a r o l i n e :  T h i s - i s  something t h a t  most people  d o n ' t  have
to  t h i n k  about i t  j u s t  seems n a t u r a l  to  them to  put  one 
f o o t  in f r o n t  o f  the  o t h e r ,  but  you have to  t h i n k  about  
each s te p  b e f o r e  you ta k e  i t .
R e s p o n d e n t : ' Y e a h ;  one o t h e r  t h i n g  when I g e t  a d r i n k  o f
- w a t e r  I have t o t h i n k t o  swal low a l 1 the  t im e .  I t ' s  
such a s i m p l e - 1 I t t l e  t h in g  in I i f e  t h a t  people  d o n ' t  
t h i n k  to  s w a l l o w . ’ I have in v o l u n t a r y  muscles .  I have 
to  r o l l  I t  to  the  back o f  my mouth I have t o  b e , c a r e f u l  
t h e r e  o r ■I c h o k e . ’ So I chew a l o t  o f  gum to  keep a l o t  
o f  j u i c e  In my m o u t h - s o - 1 have to  do a l o t  o f  t h e rap y  
a lo n e  ■ i f  o n ly  I had ’ the  d i s C i p i i n e  to  do i t .  In f a c t  I 
c a n ' t  b e ! I e v e >I was a c t u a l l y  in a w h e e l c h a i r .  I d o n ' t  
know why anybody w o u I d ' e v e r  want  to  be in a w h e e l c h a i r ,
I c a n ' t  Imag ine.  ’ I punched t h a t  damn th in g  out  o f  h e re .
I c a n ' t  imagine why anybody would want to  be on c r u t c h e s ,  
but t h i s  w i n t e r  I ' l l  p rob a b ly  be back on them a f t e r  I ta k e  
a , f e w  s p i l l s  on the  i c e .  I f e e l  equal to any o t h e r  person.
I g e t  a l i t t l e  up t i g h t  when I see something s p e c t a c u la r  
t h a t  I t h i n k  I could  have done b e t t e r .  I f i n d  m y s e l f  t a l k i n g  
about t h in g s  I used to  be a b l e  to  do 'causd i t  . i s  e a s i e r  to  
• t a l k - a b o u t - t h e m  than t h i n g s - i  can do now^ I 'm  l i k e  an o ld  
grandpa s I t t  Ing In h is wheetcha i r rem in i  s c i n g . T h a t ' s b ad . "
My In form ants  f e l t  themselves  - spurred I n t o  a ro u t  i ne which enab led
them t o  be ;as "norm al"  as p o s s i b l e .
" 1 ‘ n r f n  a s o - c a l l e d ’ normal  s o c i e t y ;  a n d t h e  o n l y  way I 
am going to  s u r v i v e  Is  to  a c c l i m a t e  m y s e l f . to  the  normal  
s o c i e t y ; '  The s o c i e t y  1 w a n t - t o  1 iv e  in is  the  t h i n g .
No d p u b t : 1 c a n ; 1 I v e ;  e x i s t , by doi ng a b s o l u t e l y  noth i ng , 
but t h i s  i s n ' t , t h e  r o l e  I have chosen f o r  m y s e l f , a n d  t h a t  
s o c i e t y  has p laced upon me t h a t  I f e e l  . . . you know t h i s  
whole  P r o t e s t a n t  E t h i c  b i t  where you know man has to  work  
in o r d e r  t o  be u s e f u l . . .
T h e i r - d i r e c t i o n  was to  work f o r  "norm alc y"  and t h i s  was a d a y - t o - d a y  g o a l . 
Why was I t  d a y r t o - d a y ? ; For my in form ants  l i t t l e  everyday  tasks  were a 
mountain  to  be c l im b e d ,  a hump to  be overcome.  Nondisabled were a b l e  to  
t a k e  these  tasks  f o r  g ra n te d  because o f  t h e i r  h igh l e v e l s  o f  e f f i c i e n c y .  
However,  the  handicapped w i t h  t h e i r  l i m i t e d  c a p a b i l i t i e s  had t o  p lan  ahead 
each a c t | o n  each day to  t r y  to  promote success .  They planned on a d a i l y  
b as is  because lo ok in g  too f a r  ahead led t o  g r e a t e r  odds o f  f a i l u r e  due to  
the  need f o r  s k i l l s  not  a l r e a d y  p e r f e c t e d .
" I f  I l o o k - t o o  f a r  ahead,  i t  ge ts  s carey  because the  way 
th e  w o r ld  ■ is  ■ today I can l i v e  in i t ,  bu t  th e  way i t  m ight  
be tomorrow I j u s t  might  not be a b l e  t o . "
The handicapped cannot cope w i t h  r a d i c a l  changes as r a p i d l y  as the  nonhandi  
capped. They have a I i m i t e d ra b l l i t y  to  .change . p h y s i c a l l y .  Above a l l ,  the  
handicapped a r e  more aware o f  the  chances f o r  something t o h a p p e n  t o  h in d e r  
th e  I r  p r o g r e s s .
"The chances a r e  v e r y  s l i m  t h a t  someone i s , g o i n g  t o  jump 
in a la k e  and b reak  t h e i r  neck.  The chances a r e  v e ry  s l im  
t h a t  somebody is going  to  f a l l  under the  f e n d e r  o f  a car  
t h a t ' s  going to  r o l l  on his  head,  but  t h i s  had a l r e a d y  
happened to  us so we know t h a t  these  odds do e x i s t .  T h is  
I s . k i n d  o f  on th e  back o f  your  mind.  T h is  happened once;  
what e l s e  can happen? W e ' re  a l o t  more a w a r e . o f  t h i s  than  
o t h e r  peop le  I t h i n k . "
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The h a n d i c a p p e d - f e e l ' t h a t ' t h e y  ‘ h a v e ’ to  ta k e  more * j n to  account  c o n sc io u s ly  
t o  a c t  as "norma!" as p o s s i b le -
The hand 1cappedh r o u t i n e  appears * to  have f o u r  major  c h a r a c t e r  i s t i e s .  
I t  Is planned ahead o f  t i m e ,  planned d a i l y , i n f f l e x i b l e , a n d  many t imes  
1ncludes  o t h e r s  - i n t o  f t -  T h is  l a s t  p o i n t  is  one o f  uncomfor tab leness  
f o r  the  d i s a b l e d .  :They w a n t t o  promote independence as much as p o s s i b l e ,  
but in o r d e r  to  b e - a b l e ; to  per form many o f  s o c i e t y ' s  tasks  o f  which they  
a r e  in cap ab le  a l o n e ;  they  f e e l ;compel led to  accept  h e lp .
My ha n d ic a p p e d 1 in form ants  appeared to  seek r e g u l a r i t y  and p r e d i c t ­
a b i l i t y  o f  b e h a v i o r 3because above a l l . they  f e a r e d  hav in g  no c o n t r o l  over  a 
s i t u a t i o n .  They f e a r e d  the  i n s e c u r i t y  o f  u n f a m i l i a r  p laces  because they  
could not  be sure  o f  th e  f a c t s  t h a t  needed to be taken  i n t o  account to  
c o p e , w i t h t h e s i t u a t i o n  and c o u l d . n o t  a d e q u a te ly  p la n  ahead.  The d i s a b l e d  
could be p h y s i c a l l y  abused and have;no method o f  d e fe n s e .  They could ge t  
i n t o  a s i t u a t i o n  p h y s i c a l l y  where they  were unable  to  h e lp  themselves and. 
no one was near to  h e l p .  By u t i l i z i n g a  r o u t i n e ,  my o r t h o p e d i c a l l y  h an d i ­
capped in form ants  knew what  th ey  were capab le  o f ;  how long i t  would t a k e ,  
and what  p r e c a u t i o n s - w e r e ’ necessary  f o r  success.  T h is  a l lo w e d  them to  
p r o t e c t , the  I r  new d i s a b l e d - s e l f  co n c e p ts . Success r e i n f o r c e d  t h e i r  s e l f ^  
co n f id en c e  a n d - r o u t i n e s  he lped  promote success.
E rv ln g  Goffman would c l a s s i f y  r o u t i n i z a t i o n ,  I b e l i e v e ,  as a form  
o f  c o v e r i n g . ’ Cover ing  i s , an a d a p t i v e  te ch n iq u e  used to  reduce te n s io n  
and to  make i t  e a s l e r - f o r  the s t i g m a t i z e d  to  s u s t a i n  "spontaneous i n t e r ­
a c t i o n "  by w i t h d r a w in g  a t t e n t i o n  from the  s t i g m a . ^  One type  o f  co v er in g
^ 3 ! b i d , , p. 102.
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I nv o lve d  " a n  e f f o r t , to  - r e s t r i c t  the - d 1 s p la y  o f ' those f a i 1 i ngs most c e n t r a l  l y  
I d e n t i f i e d  w f t h - t h e  s t ig m a .
"The most I n t e r e s t i n g ^ e x p r e s s i o n  o f  c o v e r i n g ,  perhaps ,  Is 
t h a t  assoc f a t e d ’! w | t h ?the  " o r g a n i z a t i o n  o f  s o c i a l  s i t u a t i o n s .
As a l r e a d y - s u g g e s t e d ; - a n y t h i n g - w h i c h  I n t e r f e r e s  di r e c f l y  
w l t h  th e  e t Iq u e t t e - a n d ^ m e c h a n Ic s  o f 'co m m un ica t io n  obt rudes  
I t s e l f  c o n s t a n t l y  i n t o  the  i n t e r a c t i o n  and is d i f f i c u l t  to  
d l s a t t e n d  g e n u i n e l y .  Hence i n d i v i d u a l s  w i t h  a s t ig m a ,  e s p e c i a l l y  
those  w i t h  a p h y s ic a l  handicap;  may have to  l e a rn  about the  
s t r u c t p r e  o f  I n t e r a c t i o n  In o r d e r  to  l e a r n  about the  l i n e s  
a long  which they  must r e c o n s t i t u t e  t h e i r  conduct i f  they  a r e  to  
m in im iz e  the  o b t r u s Iv e n e s s  o f  t h e i  r s t ig m a . " 4 5
The s t i g m a t i z e d  t h e r e f o r e  seek to  reduce t h e i r  d i f f e r e n t n e s s  by c o n c e a l in g  
Inadequac ies  o r  f a i l u r e s i B y - p e r f e c t  1ng e e r t a | n  beh av io rs  and emphas Iz lng  
th ese  to  th e  e x c l u s io n  o f  im p e r f e c t  b e h a v f o r s , th e  handicapped appear  
less s t i g m a t i z e d  o r  s t ra n g e  to  normals .  Thus by shopping o n ly  in  c e r t a i n  
areas  where one knows he can maneuver b es t  in d ep en d en t ly  o r  by d ismounting  
a b i c y c l e - I n  a - p a r t f c u l a r  manner , one t r i e s  to  m in im iz e  h is  re a l  and 
p e r c e iv e d  In c a p a b ! 111 l e s * by emphas iz ing h is  c a p a b i 1 i t  i e s .
R o u t ln f z e d  b e h a v io r  appears to  h e lp  the  s t i g m a t i z e d  in ge n e ra l  to  
decrease  h f s - s e l f - c o n s c i o u s n e s s  about being  l a b e le d  i n f e r i o r .  He a l t e r s  h is  
b e h a v io r  to  s t r e s s  those which m in im ize  h is  s t ig m a .  The w e l f a r e  c l i e n t  
shops o n l y - I n  t h o s e f s t o r e s  which a r e  w i t h i n  h is  bu dget .  He avo ids  m id d le  
c la s s  d e p a r t m e n t * s t o r e s  b e c a u s e .h is  i n c a p a b i l i t y  to pay .c ash  and the  need 
f o r  c r e d i t ;w o u l d * r e v e a l - h i s ’ f l a w .  He e a t s  in p a r t i c u l a r  r e s t a u r a n t s  or  
d r in k s  In p a r t i c u l a r  bars where o t h e r  r e c i p i e n t s  congregate  in o r d e r  t o  f e e l  
c o m f o r t a b le  and -enjoy  h i m s e l f ;
^ I b l d . ,  p. 103.  
^ I b l d . s  pp.  1 0 3 -0 4 .
F e a r in g  u n c o n t r o l l a b i 1 ! t y , u n p r e d i c t a b i l i t y  and i r r e g u l a r i t y ,  the  
p h y s i c a l l y  handicapped s t r e s s  r o u t in e s  in t h e i r  d a i l y  l i v e s .  R ig i d  schemes 
o f  a c t i o n ,  planned ahead o f  t im e  d a i l y  and t a k i n g  o t h e r s  i n t o  account  i f  
needed, become th e  modal p a t t e r n  o f  r o u t i n e  b e h a v i o r .  One's d i f f e r e r i t n e s s  
can thus be p r e d i c t a b l y  d is g u is e d  by the  planned s t r e s s  o f  o n e 's  remain ing  
ab i 1 i 1 1e s . ,
Escape . B ehav io r
My d is c u s s io n  w i t h  P h y l l i s  B a g e l y , t h e r a p i s t  a t  th e  M issoula  
C r i p p l e d  C h i Id r e n s  C e n t e r , re v e a le d  the  d i f f i c u 1t y  t h a t  these  in form ants  
have had in a c c e p t in g  themse lves  as d is a b l e d  i n d i v i d u a l s .  She e x p l a i n e d  
how these  peop le  went through a p e r io d  o f  d ep re ss io n  a f t e r  t h e i r  a c c id e n t s  
or  i l l n e s s ' i n  which they  f e l t  " c o m p le te l y  knocked down." They expressed  
the f e e l i n g s ,  "Why d i d  t h i s  have to  happen to  me? I f  t h e r e  is a God, why 
d id  t h i s  have t o .happen to  me?" The s t r u g g l e  t o  m o t i v a t e  these  i n d i v i d u a l s  
in v o lv e s  g e t t i n g  them i n t e r e s t e d  in a reas  o t h e r  than  th em se lv es .  B u t ,  the  
s t r u g g l e - is not  ea s y .  The handicapped i n d i v i d u a l  must l e a r n  t o  accept  
h i m s e l f  as a person w i t h  a d i s a b i 1 i t y  who has v a l u e ,  worth  and purpose ,  and 
not i d e n t i f y  h i m s e l f  as a d is a b l e d  p erson ,  i n f e r i o r  and u s e l e s s .  Miss > 
Bagely gave one personal  e x p e r ie n c e  she had w i t h  o n e ' o f  my in form ants  to  
i l l u s t r a t e  the  f r u s t r a t i o n  involved,  in a c c e p t in g  o n e s e l f  as a person w i t h  
a d i sab i 1 i t y .
"Her a t t  i tude  has changed c o m p l e t e l y .  She a t  . . f i r s t  had s e l f -  
pity,  and was s e l f ' • c e n t e r e d .  Now. her  i n t e r e s t s  a r e  going o u t s i d e  
o f  h e r s e l f .  She is becoming i n t e r e s t e d  in more■t h in g s  even i f  
i t ‘ s checkers, '  company and c h i l d r e n  g r a d u a t i n g .  She 's  beg in n in g  
to  r e a l i z e  t h a t  t h e r e  is mofe besides j u s t  be ing handicapped.
She 's  t h i n k i n g  beyond h e r s e l f .  A l though I asked her  th e  o t h e r  
day ,  w h a t - , i f  you could  never  use t h a t  hand a g a i n ,  and I knew I 
h i t  a r ea l  bad p o i n t ,  and s h e k i n d  o f  c louded up a b i t  and s a i d ,
' I  w i l l  use t h a t  h a n d , '  I t ' s  easy to  throw her i n t o  a s t a t e  o f  
d e p ress io n  and f e e l i n g  s o r r y  f o r  h e r s e l f .  You must ■ remember t h a t  
as a w e l l  person she was re a l  dyf iamic,  h y p e r a c t i v e ,  going a l l  the  
t i m e , "
^5
A f t e r  my d i s c u s s i o m w f t b  M is s - B a g e i y ,  I began to  look f o r  ways In 
whfch my handfcapped - In fo rm an ts  coped ;wf t h •t h I s  d ?f f I c u l t y  in a c c e p t in g  
themselves as persons^wN h ■•handicaps." ■ D is cuss ions  o f  what they  could  do 
and could  not  do r e v e a l e d ' the  in form ants  1 f e e l i n g s  towards t h e i r  d i s a b i l i t i e s .  
J u s t  t a l k i n g  about  t h e i r ^ p r e s e n t - b e h a v i o r  and pas t  ex p e r ie n c e s  y i e l d e d  some 
I n t r o s p e c t i o n  on the  p a r t  o f  my in form ants  as to  why they  a c ted  as they  
d i d ,  and how they  must a cc ep t  t h e i r , d i s a b i 1 i t y •
" T h e " f i r s t  :t i m e ' I  went  swimming i knew I could  swim so I waded 
out  as f a r ^ a s  I could  g o , ■threw away my c r u t c h e s ,  s t a r t e d  to  
swim and sank.  I t  took  t h r e e  peo p le  to  drag me in .  I j u s t  
c a n ! t  wake up t o - t h f s  r e a 1i t y . "
One in fo rm a n t  r e l a t e d  h is  p re s e n t  d a t in g  b e h a v io r  d e s c r i b i n g  how h i s  c o n f l i c t  
in f e e l  Ings between how th in g s  a r e  and how they  could  be i f  he were not  
d i s a b l e d  a f f e c t e d  h is  d a t e s .
"Any g i r l  I meet ,  e s p e c i a l l y  i f  she appea ls  to  me a t  a l l ,
i f  she is a t t r a c t i v e  to  me a t a l l ,  w e l l ,  I s i t  t h e r e  and
get  a l 1 ta n g le d  up in the  way I w ish  t h in g s  could be w i t h  
some g I r 1 which screws up the  - r e l a t  ion s h ip  because I 'm  
always lo o k ing  f o r  more, you know."
I found a wish  f o r  c o m p l e t e - r e c o v e r y  among those who had been d i s a b l e d
f o r  th e  s h o r t e s t  p e r io d  o f » t i m e ;  ’ One c o n t i n u a l l y  c la im ed she was>her  " o ld
s e l f "  a g a in  to  s y m b o l i z e - t h i s . - However,  " o l d  s e l f "  is a f i c t i o n .  I t  can 
neyer be a t t a i n e d  a g a in  because a person is d i f f e r e n t  s im p ly  by e x p e r i e n c i n g  
th e  i n j u r y  o r  i l l n e s s .  S e l f  is a c o n t i n u a l l y  ch an g in g ,  ongoing process not  
a permanent s t r u c t u r e .
Accord ing  to  Symbol ic  I n t e r a c t i o n  t h e o r y ,  the  s e l f  is  a process  where ­
by the  i n d i v i d u a l  becomes an o b j e c t  o f  h is  own a c t i o n .  He d i r e c t s  h i s  a c t i o n s ,  
u t i l i z i n g  the  cues he r e c e iv e s  from o t h e r s  and h is  own p reco n ce p t io n s  o f  a
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p h e n o m en o n ; 'A s  c u e s 'e h a n g e r t h e  s e l f  must be a l t e r e d  t a k in g  these  i n t o  
a ccount .  (See disciassfon o f  S y m b o l i c - I n t e r a c t i o n i s m ,  page 5 5 . )
Escape b e h a v io r  o f  t h r e e  kinds is th e  most prom inent  method o f  coping  
w | t h  the  d i f f  i c u l  ty_ ' in  a c c e p t in g  a d i s a b l e d  s e l f .  The f i r s t  and l e a s t  
employed ts t h a t  o f  r e t r e a t i s m .  T w o o f  my in fo rm an ts  choose to  withdravy 
f rom s o c i e t y  a n d n o t  p a r t i c i p a t e .  One does to  a g r e a t e r  e x t e n t  than the  
o t h e r .  One male respondent 1 ies in h is  bed w a i t i n g  t o  d i e .  He f e e l s  he 
has l i t t l e  to  l i v e  f o r .  His w i f e  d iv o r c e d  him.  His c h i l d r e n  have succeeded  
in g e t t i n g  an e d u c a t io n  w i t h o u t  h is  s u p p o r t .  Accord in g  to  h is  t h e r a p i s t ,  
he was a s e m lT re c lu s e  b e f o r e  h is  a c c i d e n t .  He was shy,  r e t i r i n g  and a l o n e r .  
He has w i thdrawn f u r t h e r  f rom s o c i e t y  w i t h  h is  p h y s ic a l  d i s a b i l i t y .  In th e  
o t h e r  In s t a n c e ,  a fe m a le  in fo rm ant  re fused  t o  shop in M is so u la  where she 
m i g h t ,meet her  p as t  f r i e n d s ' w h o  knew - h e r . b e f o r e  the  a cc i  d e n t , They wouId  
rec o g n iz e  her  d e f i c i e n c i e s ,  and she would become more aware o f  them through  
t h e i r  eye s .  Accord ing  to .S y m b o l i c  I n t e r a c t i o n  t h e o r y ,  the  meaning t h in g s  
have f o r a  person a r i s e s  o u t  o f  the  ways in which o t h e r  peop le  a c t  toward  
th e .p e r s o n  w i t h  re gard  to  th e  t h i n g s .  Past  f r i e n d s  would l o o k , a t  her  new 
c a p a b i l i t i e s  and la b e l  what  she could  no l o n g e r . p e r f o r m  as d e f i c i e n c i e s  so 
she would f e e l  more i n f e r i o r .  (See d is c u s s io n  o f  Symbol ic  I n t e r a c t i o n i s m ,  
page 5 3 . )  Seeing them would a l s o  remind her  o f  her  nond is ab le d  l i f e  b e f o r e  
and t h i s  was p a i n f u l .  She avo ided  most c o n t a c t  w i t h  p rev io u s  f r i e n d s .  An 
I n t e r e s t i n g  p o i n t  is t h a t  t h i s  g i r l  w i l l  shop in G r e a t  F a l l s  o r  Spokane 
where she Is n o t k n o w n .  Perhaps she f e e l s  less  t h r e a t e n e d  when she does not  
have p a s t  a b i l i t i e s ' - t o .  1 iv e  up to  in her  i n t e r a c t i o n  w i t h  s t r a n g e r s .  She 
f e e l s  more ap t  t o  be accepted  on an equal  b a s is  in s p i t e  o f  her  d i s a b ! 1 i t y  
by th ese  I n d i v i d u a l s  who d id  not  know h e r ,p r e v i o u s . c a p a b i 1 i t i e s .
^7
The seeen d - f© rm 5o f  e s c a p e ’ an d Tone*used more o f t e n  Is  t h a t  o f  r o l e  
p r e t e n d i n g .  T o - t h e  handicapped ,  th is *m eans l i v i n g  the  l i f e  o f  a nonhand I t 
capped p e r s o n ’ In * © n e vs ? I m a g i n a t i o n ; ' - One can o v e r l o o k ’ I n c a p a b i 1 1 t i e s  by 
m en ta1l y  eo m ple t In g  t a s k s * o n e - i s  unab le  t o p e r f o r m .  For in s t a n c e ,  a woman 
c la im s  she prepared  t h e ^ e n t r r e  d in n e r  when in r e a l i t y  she o n ly  b r o i l e d  
the meat;  T o - a v o id  f a c i n g  the  r e a l  I t y ;  one can "dream" o f  the  way th in g s  
could  be I f  he o r  she were not  d i s a b l e d .
" I t ' s  1 ik e  watch in g  an o l d - t i m e  movie in your  head where  
the  good guy w in s .  I t ' s  a way o f  escaping  the  p a r t s  o f  
r e a l i t y  you d o n ' t , l i k e . "
The p re tended  b e h a v io r  Is  accomplished i n t e r n a l l y .  Only th e  handicapped  
I n d i v i d u a l  ex p e r ie n c e s  t h e  escape .
The f i n a l  t y p e - o f  escape ,  which I w i l l  c a l l  th e  modal form o f  escape,
I found p r e s e n t  i n e a c h  i n f o r m a n t . - There  was a -co n sc io u s  e f f o r t  on t h e i r  
p a r t  to  "make i t "  in th e  nond is ab le d  s o c i e t y .  In o r d e r  t o  accomplish  t h i s ,  
they  avo ided  as much as p o s s i b l e - i d e n t i f i c a t i o n  w i t h  o t h e r  handicapped  
I n d i v i d u a l s ; ’ The handicapped know each o t h e r  on campus, but  r a r e l y  are  
they  s e e n ’ t o g e t h e r ;  N o n e? o f ;my in fo rm an ts  expressed a d e s i r e  to  work  
p r o f e s s i o n a l l y  w l t h o t h e r  d i s a b l e d  i n d i v i d u a l s .  They expressed  a d e s i r e  
t o  be guJdance counse lo rs  In p u b l i c  sc h o o ls ,  school p r i n c i p a l s ,  personnel  
managers. ' A H  o f  these  oceupat  ions a r e : In nonhandicapped, s o c i e t y .
" | ' m  in a - s o - c a l  led i normaI s o c i e t y  and the o n ly  way I am going  
to  : s u r v i v e *  i s  t o  a c c i  imate  m ys e l f  ' to  the normal s o c i e t y . "
The handicapped avoided  s i g n s - o f ’ a handicapped p e r s o n - - c r u t c h e s , w h e e l c h a i r s ,  
b ra c e s ,  as m u c h a s  p o s s i b l e .
"To me I f ' t h e r e  was jany  way ■in -hel  1 o r  heaven t h a t  I couId  
fu n c t io n ■ ’w i t h o a t ? t h t s ' t h l p g ~ ' ( w h e e i e h a l r ) ; yocr'd never ca tch  
• m e ; i r r  t t r a g a f r r p e r f o e b *  i * d © n ' t  c a r e  what  f t  I s . "
" I  wag in a w h e e l c h a i r  f rom December o f  167 u n t i l  September
o f  ‘ 6 8 . Then I g o t ' o n  th ese  c r u t c h e s .  Then from t h e r e  I 'm
t r y i n g  t o m a s t e r  the  cane:now. . . .  In f a c t  I c a n ' t  b e l i e v e  
I was a c t u a l | y  In a w h e e l c h a i r ;  I d o n 11 know why anybody 
would e v e r = w a n t ; t o b e i n = a  w h e e l c h a i r ;  *1 c a n ' t  imag ine.  I 
punched• tha f-damn th f n g ~ o u t  o f  h e re .  I c a n ' t  imagine why 
anybody w o u l d ' w a n ^ t o  b e o n  c r u t c h e s , but  t h i s  w i n t e r  I ' l l  
p ro b a b ly  be back on them a f t e r ~ I  ta k e  a few s p i l l s  on the  i c e . "
The d i s a b l e d  a l s o  avo id  c o n t a c t  w i t h  the " h o p e l e s s l y  h a n d !ca pp e d " - -p e rs ons  
born w i t h  la c k  o f  c o n t r o l  o f  t h e i r  bodies such as c e r e b r a l  p a ls y  p a t i e n t s .  
S p a s t i c s ,  f o r  i n s t a n c e ,  a r e  h o p e le s s l y  e t h n i c .  They w i l l  never  be a b l e  
t o  pass o v e r  t h e ,!marg in a l  s t a t u s  border  in to ,n o n h and icap p ed  s o c i e t y .  The 
handicapped dem onst ra te  the  same f e a r s  towards the s p a s t i c  t h a t  a nonhandi­
capped person f e e l s - t o w a r d s  a handicapped i n d i v i d u a l .  I t ' s  l i k e  a f e a r  o f  
c a t c h in g  a d is e a s e .  Somehow/by a s s o c i a t i n g  w i t h  a s t i g m a t i z e d  i n d i v i d u a l ,
I t  Is f e a r e d  t h a t  t h i s  st igma w i l l  rub o f f ,  and you w i l l  become s t i g m a t i z e d .
The handicapped f e a r  f u r t h e r  s t i g m a t i z a t i o n .  T h e i r  w ish to  be g ra n te d
"n o rm al"  s t a t u s  Is one o f  the  g r e a t e s t  m o t i v a t i o n s  in t h e i r  l i v e s .
E rv in g  Goffman,  in h is  d is c u s s io n  o f  p a s s in g ,  p o in t s  ou t  the  awareness  
t h a t  upon le a v i n g  a s o c i a l  community and e n t e r i n g  a new o n e ,  an i n d i v i d u a l ,  
hopes t o  b e a b l e  to  drop h is  p rev io u s  i d e n t i t y  and begin a n o t h e r .
"When an i n d i v i d u a l  leaves  a community a f t e r  r e s i d i n g  t h e r e  
f o r  s o m e,y ears ,  he leaves a pe rsonal  i d e n t i f i c a t i o n  b eh ind ,  
o f t e n  w i t h  a w e l l - r o u n d e d  b io graphy  a t t a c h e d *  i n c lu d in g  
assumptions as t o  how he is 1 i k e l y  to  'end u p . '  In h is  
c u r r e n t  community the  ; I n d i v i d u a l ~ w i 11 deve lop  a b io grap h y  in 
o t h e r s ' minds to o ,  p o t e n t i a l l y  a f u l l  p o r t r a i t  i n c l u d in g  a 
v e r s i o n  o f  th e  kind o f  p e rs o n ,h e  used to be and the back­
ground out  o f  which he ceme„"^°
1)6
■ I b i d . ,  p. 78.
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T h i s - n e w ’ I d e n t i t y - h a s * t h e ? p o t e n t  i a I  o f  being  u n t a i n t e d - b y  o n e 1 s past  
r e c o r d ' I f  c e r t a i n ; f a e t s  are-?hidden; - T h u s - r e f u s a l  t o - i d e n t i f y  w i t h  the  
symbols o f  d f s a b i I I t y  ( c r u t c h e s ,  w h e e l c h a i r s ,  e t c ; )  and w i t h  persons o f  
ta  fn ted  s t a t u s  -enhances o n e 4s - a b f 1 i t y  to  make a f a v o r a b l e  Impress ion on 
new comrades. T h is  may e x p l a i n  a ls o  why my h a n d ic a p p e d . respondents have  
n o t i c e d  themselves  ^ d r i f t i n g - a w a y - f r o m  f r i e n d s  whor knew them b e f o r e  thei. r 
Im pairments .  -These i n d i v i d u a l s  w i l l  p e rh a p s ' t e n d  to  ju d g e  them by p rev io us  
per formances an d - th u s  1 In c re a s e  t h e i r  sense o f  I n c a p a b i 1 i t y .
" S u r e ,  the f r i e n d s  I have now have accepted  me in t h i s  t h in g  
and } t l S ’ the  o n l y  w a y , t h e y  know me; and the  peop le  know me; 
on a c o m p l e t e l y ^ d i f f e r e n t  b a s i s . "
S t i g m a t i s a t i o n  in v o lv e s  i n v o l u n t a r y  d e v a l u a t i o n .  The s t i g m a t i z e d  
I n d i v i d u a l  r e e e f v e s 'c u e s  f r o m - t h e n o n s t i g m a t i z e d  t h a t  he is i n f e r i o r  w h i l e  
h is  own p e r c e p t i o n s - i n d i c a t e - h e r h a s -  v a lu e  and u s e fu l  n e s s . Aga in  us ing the  
w e l f a r e  cl  le n t? as  an example,  the w e l f a r e  r e c i p i e n t  a l s o  has d i f f i c u l t y  
a c c e p t in g  t h e d l s a b l e d  s e l f  c o n c e p t - t h r u s t  upon him by m id d le  and upper  
c la s s  s o c i e t y .
" S o m e t i m e s !  ta k e  t h i n g s - f r o m - o t h e r  p e o p le ;  but  I re s e n t  having  
t o  do t h a t ;  I t  m akes-me -fee l  g u f I t y .  f h a t e m y s e l f  f o r  c a r in g  
w h a t - t h e y  do o r r t h i n k - i n  regard t o  me. So, even though I want  
what you g i v e  me-and t a k e ; i t ,  I t r y  not to  want  i t .  I f e e l  
cheated - t h a t 1  wasn ‘ t - g  iven - a f a i r  share  to  beg in  w i t h .  Others  
a r e - v a l u e d  more a n d - a r e  g ive n -m o re .  I used t o  f e e l  t h a t  I rode 
o n :the  backs o f  o t h e r s ; but  now I r e a l i z e  how they  have r id d e n  
on my back;  They s a y - 1 ‘ m a s e l f i s h  s o n - o f - a - b i t c h ,  s e l f - p i t y i n g ,  
- but  th ey  have - t a k e n - e v e r y t h i n g  from me--my p r i d e ,  my s e n s e ,o f  
w o r t h . "^7
W e l f a r e - e l  f e n t ® * r e a e t = i t O ' t h l s  - i n c o n s i s t e n t  e v a l u a t i o n  w i t h  a d e s i r e  t o  escape  
t h e  s i t u a t i o n ;  •’ ■Somet im es- th is  takes the  form o f  a p a t h y .  A t  o t h e r  t imes t h e r e
47W f l 1 la m -T a rn o w e r ;? " T h e -E x p e r ie n c e  o f  Seeking and R ece iv in g  H e l p , "
• Pub! 1c Wel fare -?27; - ( O e t o b e r ; ~ 1 9 6 9 ) ,  p. 378.
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Is a p h y s ic a l  move t o  t r y  t o  s t a r t  anew where one is  an unknown, i t  appears  
t h a t  when s o c i e t y  s i n g l e s  o u t ' a  m i n o r i t y  f o r  d i f f e r e n t i a l  t r e a t m e n t  and the  
m i n o r i t y  group d is a g r e e s  w i t h  th e  e v a l u a t i o n  i n f e r r e d  b y ' t h i s ; t r e a t m e n t , a
method o f  coping Is to  r e f u s e  t o  accept  t h i s  e v a l u a t i o n  and escape th ose
s i t u a t  ion p e r p e t u a t I n g  i t .
P h y s i c a l l y  handicapped i n d i v i d u a l s  have d i f f i c u l t y  a c c e p t i n g  t h e i r  
d i s a b l e d  s e l f  concepts and t h e r e f o r e ' e s c a p e  from th e  r e a l i t y  o f  t h e i r  d i s a b i l i t y .  
Three  types o f  escape b e h a v io r  were r e c o r d e d - « r e t r e a t i s m ,  r o l e  p r e t e n d i n g ,  
and avo id ance  o f  a l l  s ig ns  o f  d i s a b i l i t y .  Again the  s t r e s s  o f  c a p a b i l i t i e s  
leads the  handicapped t o  r e j e c t  i d e n t i f i c a t i o n  w i t h  a l l  v i s i b l e  symbols o f  
s t i g m a t i z a t i o n  i n c lu d in g  a s s o c i a t i o n  w i t h  o t h e r  d i s a b l e d  i n d i v i d u a 1s and 
p h y s ic a l  a id s  such as c r u t c h e s ,  w h e e l c h a i r s  and b ra c e s ;  T h is  then becomes'  
t h e i r  modal p a t t e r n  o f  escape b e h a v i o r .
P r e s e n t in g  S e l f  D i f f e r e n t l y  Behav ior
Q u es t io n :  "How do you t h i n k  you cope w i t h  be ing  i n a
w h e e lc h a i r ?  Have you deve loped  any s k i l l s  in o r d e r  to
be as norma l as poss i b le?
Answer;  Vast  p a t i e n c e  and r e s i g n a t i o n .
Q u e s t io n : ,  Can you e x p l a i n  th a t?  How do your p a t i e n c e  and 
r e s i g n a t i o n  show in the way you come on to  o t h e r  people  
when you a r e  s i t t i n g  in y o u r !w h e e lc h a i r?
Answer; For one t h i n g ,  I cannot  p h y s i c a l l y  w i th d ra w  from  
a s i t u a t i o n  t h a t  is u n p lea san t  so I l e a r n  j u s t  t o  b id e  my 
t i m e ,  to  keep my-mouth shut  i f  p o s s i b l e .  I cannot  
p h y s i c a l l y  abuse people  to  p r o t e c t  m y s e l f  so I have to ,  
l e a r n  to  keep my mouth s h u t .  I c a n ' t  dem onstra te  o v e r t l y ,  
you know, ,by  w a lk in g  towards somebody o r  h o ld in g  hands to  
the same e x t d n t  t h a t  o t h e r  peop le  can .  I have to  cope 
w i t h  t h i s  to  d i s p l a y  my f e e l i n g s  a d v e r s e l y  o r  p o s i t i v e l y  
in o t h e r  manners I s t i l l  have c o n t r o l  over  [ s i c ]  . 11
I t  w a s ' t h i s  response t h a t  s t a r t e d  me t h i n k i n g  in terms o f  how these  
handicapped i n d i v i d u a l s  expressed  themselves  to  o t h e r s .  What methods were
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they  s t i l l  ' a b l e  * to ^ u t  M i z e  In  .-orders to  respond - In the  npnhand i capped 
s o c ie t y ?  ' P a s t  p h y s i c a l  means®were*no"longer a v a ? l a b l e  to  them. How d id  
they  compensate f o r  t h i s  loss?
One method u t i l i z e d  f r e q u e n t l y ' I s  t h a t  o f  v e r b a l i z a t i o n .  The 
hand 1 capped a r e  s t 111 - a b l e - t o  communicate o r a l l y  so more emphasIs Is p laced  
on t h i s  s k i l l .  V e r b a l i z a t i o n  becomes the  manner In which these persons  
" s e l l  themse lves" to  em ployers ,  g e t  necessary a i d ,  make lo v e ,  rebuke o f f e n d e r s  
and escape.  O n e ' r e s p o n d e n t f e l t  h im s e l f  " t r y i n g  to  v e r b a l i z e  e v e r y t h i n g  l i k e  
a used car  s a le sm a n."  An Im p o r tan t  p o i n t  h ere  is  t h a t  v e r b a l i z a t i o n  becomes 
both an o f f e n s I v e * a n d - d e f e n s i v e  a c t i o n — by t a l k i n g  t e n d e r l y  these  in form ants  
make lo v e ,  by t a l k i n g =i n ^ a ' c o m p le x ' o r  ambIguous manner above the o t h e r  
p e r s o n l s a b f l  i t y  to  comprehend these  i n d i v i d u a l s  av o id  f u r t h e r  c o n v e r s a t io n .
" I  I n t e l l e c t u a l i z e . . . i t ' s  my way o f  not  d i s p l a y i n g  my 
t r u e - e m o t I o n s ; t  put  up a b ig  fog t h a t  covers  up th e  p a r t  
o f  me I d o n H  want to  s h o w ' o r - t h a t  is v e r y  t e n d e r . "
J u s t  by t a l k i n g  about  s u b j e c t s  o t h e r s  know n o th in g  a b o u t ,  the  handicapped  
can g e t  them• to  change?the t o p i c ; o f  c o n v e r s a t i o n  to  a more equal  b a s is  o f  
communicat ion o r  s top  - a c o n v e r s a t i o n  a l t o g e t h e r .
-Above a l 1 ' p r e s e n t i n g  s e l f  d i f f e r e n t l y  appears to  in v o l v e  the d e v e lo p ­
ment o f ' t h e - s k i l l  o f  p a t i e n c e :  ^ n e  in form ant  expresses  t h i s  in the  form o f
p r i d e .
" M v e  sw a l lowed*a  l o t  o f  p r i d e  on my way. I ' v e  t o l d , y o u  b e f o r e  
' p h y s i c a l  l y '-1 Mwasn* t 'among* the b e s t ; but  I was among them, and 
p r i d e  I s o n e r t h l n g ' I  g o t ! t o  hang o n to .  I t a k e  p r i d e  in what  
I  am r i g h t  now; You got  t o  have t h i s  persona l  p r i d e .  I t  h u r ts  
people  to  see a handicapped person f a l l  down. I t  h u r ts  them in 
a way,  but  th e y  d o n 11 know what  to  do so they  w a lk  on b y . "
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Pat  fence - is the  " a b l B t y * t © Ebfde  one ’ s - t im e ;  t o w a i t f o r  a c t i o n  w i t h  the  
be I f e f  t h a t ' y o u r e t u r n  wf i f co m e:r 'T h e  p h y s i c a l l y  hand ?capped cannot p r o t e c t  
themselves  from phys i c a l  abuse so they must keep s i l e n t  when provoked o r  
r f s K  I n j u r y .
"You l e a r n  to  laugh ’ cause you»know sometimes peop le  can be 
c r u e l  and y o u l ve go t  to  - 1augh now because you c a n 11 go punch 
them fn the  nose.  I f ' they ev e r  punched you back,  t h e y 1d 
k f l l  y o u . "
They must deve lop  a d i f f e r e n t ' s e n s e o f  t i m e . '  By t h i s  I mean t h a t  they  must 
be c p n t e n t t o  w a f t - l o n g e r  f o r  r e s u l t s :  They a r e  f o r c e d  t o  put  f o r t h  a
g r e a t e r  e f f o r t  t o  s u s t a i n  i n t e r a c t i o n  w i t h  th e  nond isab led  because t h e i r  
(n o n d is a b le d )  f i r s t  i n c l i n a t i o n  i s a  s u p e r f i c i a l ,  p r o t e c t i v e  i n t e r a c t i o n ,
" I t ' s  the  costs  I 'm  w f 1 i fn g  to  put  up w i t h  t o  g e t  any kind  o f  
I n t e r a c t i o n  b e y o n d ^ j u s t ;passing in the  h a l 1 . I have t o  put  o u t  
a 1 I t t l e  more a n d - i f  1 'm w i 11 Ing t o  do t h a t  w e l 1 I can have as 
m eaningfu l  a r e l a t i o n s h i p ;  I w o n ' t  say t h a t ,  a c o n v e r s a t i o n  as 
anybody e l s e . "
My in form ants  found t h a t  I n o r d e r  to  reach t h e i r  g o a ls  they  had to  move 
fo rw ard  one?smal1 ^step a t  a t im e .
"We' r e - f o r c e d  t o  a p p ly  o u r s e lv e s  in some d i r e c t i o n  and t r y  to  
move; I n 4t h a t  d i r e e t i o n o n e - d a y  a t  a t i m e , "
When3p r e v i o u s l y > r o u t  I n i z e d  means o f  p r e s e n t in g  o n e s e l f  p u b l i c l y  become 
t h w a r t e d ;  npwmeans*must be s o u g h t . '  These new methods w i l l  tend to  be those  
which s t r e s s  o n e 's  a b i l i t i e s  and s t r e n g t h s  in o r d e r  to  p r e s e n t  a f a v o r a b l e  
p i c t u r e ' t o ' o n e ' s  s i g n i f i c a n t - o t h e r s :  P r e s e n t i n g S e l f  D i f f e r e n t l y  b eh a v io r
Is thus d i s p l a y e d  In two b e h a v io r  p a t t e r n s  o f  the handicapped .  V e r b a l i z a t i o n  
is t h e  d i r e c t  means by which t h e  handicapped compensate f o r  t h e i r  loss o f  
p h y s ic a l  a b i l i t y :  T h e d i s a b l e d  must l e a r n  t o s u b s t i t u t e  v e r b a l  s k i l l s  f o r
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th e  p h y s ic a l  in o r d e r  to  s u s t a i n  i n t e r a c t i o n  o f  a l l  t y p e s .  The modal
b e h a v io r  p a t t e r n ,  however,  appears  to  be the  d i s p l a y  o f  pa t ie nce , ,  T h is
in vo lves  a new sense o f  t i m e ,  e f f o r t  expended,  and d i r e c t i o n .  I t  is a
w a i t i n g  b e h a v io r  w i t h  the  b e l i e f  t h a t  o n e ' s ’ t u r n  w i l l  come.
»
SYMBOLIC INTERACTION AND THE HANDICAPPED 
A d i s c u s s io n  o f  th e  t h r e e  major  premises o f  Symbol ic  I n t e r a c t i o n  as 
proposed by H e r b e r t  Blumer w i l l  c o r r o b o r a t e ,  I b e l i e v e ,  e x p l a n a t i o n s  o f  th e  
reasoning  behind th e  a c t i o n s  o f  t h e  handicapped in t h e i r  modal p a t t e r n s  o f  
f £ c e ^ t o - f c ic e  i n t e r a c t i o n .  The premises  a r e  as f o l l o w s ;  (1 )  "human beings  
a c t  toward t h in g s  on the  b a s is  o f  th e  meanings t h a t  t h in g s  have f o r  them,  
o , . (2 )  th e  meaning o f  such t h in g s  is d e r i v e d  frortij  o r  a r i s e s  out  o f ,  th e  
s o c i a l  i n t e r a c t i o n  t h a t  one ,has  w i t h  o n e ’ s f e l l o w s ,  . . . (3 )  t h e s e  meanings 
a r e  handled in ,  and m o d i f ie d  th ro u gh ,  an i n t e r p r e t a t i v e  process used by th e
48person in d e a l i n g  w i t h  th e  t h in g s  he e n c o u n t e r s , "
W i th ou t  meaning human beings have no r e f e r e n c e  as to  how to  a c t  
towards something.  T h is  meaning is fo rm u la t e d  through s o c i a l  i n t e r a c t i o n .  
"The meaning o f  a t h i n g  f o r  a person grows out  o f  the  ways in which o t h e r  
persons a c t , t o w a r d  the  person w i t h  regard  to  th e  t h i n g .  T h e i r  a c t i o n s 5 
o p e r a t e  t o  d e f i n e  f o r  th e  p e r s o n . I f  many peop le  a c t  toward something  
in a s i m i l a r  manner,  then t h e  i n d t v i d u a l s 1 possessihg t h i s  t h i n g ,  a s i m i l a r  
p h y s ic a l  hand icap  in t h i s  ca s e ,  w i l l  have s i m i l a r  impress ions as t o  the  
meaning o f - t h e i r  c h a r a c t e r i s t i c .  The i n d i v i d u a l  "by v i r t u e  o f  th is < p r o c e s s
H e r b e r t  Blumer,  Symbol ic  I n t e r a c t i o n  ism (New J e r s e y ,  1969)  , p.  2 .
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o f  communlcat lng^w! th  h i m s e l f , . ■ . - s e l e c t s , c h e c k s , suspends, regroups ,
and t r a n s f o r m s - t h e  meanings'  i n st h e - 1 Ig h t  o f  the s i t u a t i o n  In which he Is
50placed  and the  d i r e c t I o n  o f  h is  a c t i o n . H e r b e r t  Blumer i n t e r p r e t s
George H e r b e r t  Mead a s ’ d e f l n i n g  symbol ic  I n t e r a c t i o n  "as a p r e s e n t a t i o n  o f
g e s tu r e s  and a response to  th e  meaning o f " t h o s e  g e s t u r e s . " 3 ' Thus,
I n d i v i d u a l s  ta k e - o n  c u e s ' f ro m  the  g e s tu re s  o f  o t h e r  persons and o r g a n i z e
t h e i r  responses on the  b a s is  o f  those cues.  "The person who responds
o rg a n iz e s  h is  responses on the  bas is  o f  what  the  g e s tu re s  mean to  him;
t h e  person who p re s e n ts  th e  g e s t u r e s  advances them as i n d i c a t o r s  o r  s igns
o f  what he Is p la n n in g  to  do as w e l l  as what  he wants the  respondent to  do 
52o r , u n d ers ta n d„ ,J- Mutual  r o l e  t a k i n g  becomes im p o r tan t  in t h i s  process o f  
I n t e r p r e t a t i o n  f o r - d i f f e r e n t  t h in g s  have d i f f e r e n t ‘ meanings ac co rd in g  to  
th e  peo p le  in v o lv e d  a n d ' t h e  s i t u a t i o n .  " P a r t i e s  to  such i n t e r a c t i o n  must 
n e c e s s a r I l y  take^eaeh  o t h e r * s  r o l e s . To i n d i c a t e  to  an o th e r  what  he is to  
do, one has to-make the  i n d i c a t i o n  from the  s t a n d p o i n t  o f  t h a t  o t h e r ;  to  
o r d e r  the  -v 1e t 1m to  put  up h is  hands the  robber has to  see the  response in 
terms o f  t h e - v i c t i m  making -it.- C o r re s p o n d in g ly ,  the  v i c t i m  has to  see the  
command from the  s t a n d p o i n t  o f  the  robber  who g iv e s  the  command; he has to  
grasp the  - In t e n t  ion - and fo r th c o m in g  - a c t i o n  o f  the  robber
- The o r t h o p e d f e a l l y  handicapped - e x p e r l e n c e t a  doub le  burden .  Besides  
t h e ' c u e s ' taken  - f r o m - c u r r e n t ^ g e s t u r e s  toward them by the  nonhandicapped,
5 0 l b i d . ,  p. 5 .
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5 3 I b l d . ,  pp.  9 - 1 0 .
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the  handicapped have a s s i m i l a t e d ' a n d  r e t a i n e d - t h e  p a s t 'm ean in gs  t h a t  they  
themselves  -had ’ a s 'n o n h a n d ie a p p e d * i  nd iv  i d u a 1s .
"The p a I n f u I n e s s  o f -su d d en  s t I g m a t f  z a t i o n  can come not  f rom  
the  I n d i v i d u a l ' s ^ c o n f u s i o n  a b o u t * h i s  i d e n t i t y , bu t  f rom  
kn o w Ing •too we11 wha t  ° he - Has become."
The s e l f  In  Symbol ic  I n t e r a c t i o n  Is v iewed as a process not  a 
s t r u c t u r e :  The s e l f  p ro v id e s  the human being w i t h  a mechanism o f  s e l f -  
I n t e i r a c t io n  whereby the  human being becomes th e  o b j e c t  o f  h is  own a c t i o n .
He "can d e s i g n a t e ^ t h l n g s  t o ’ h lm se lf -^ -hrs  w an ts ,  h is  p a i n s ,  h is  g o a l s ,  
o b j e c t s  around him,-- the  presence'  o f  o t h e r s , t h e i  r a c t i o n s , t h e i  r expected  
a c t i o n s ,  o r  w h a tn o ts *  T h r o u g h - f u r t h e r  i n t e r a c t i o n  w i t h  h i m s e l f ,  he may j u d g e ,  
a n a l y z e ,  and e v a l u a t e - t h i n g s - h e  has d e s ig n a te d  t o  h i m s e l f .  And by c o n t i n u i n g  
to  I n t e r a c t ’W l t h - h t m s e l f  h eomayop l a n oand o r g a n i z e  h is  a c t i o n  w i t h  regard  
to  w h a t ' h e  h a s - d e s ig n a t e d  ‘and e v a l u a t e d .  " In s h o r t ; the  possess ion o f  a 
s e l f  p r o v i d e s - t h e  human-being w i t h  a mechanism o f  s e l f - i n t e r a c t i o n  w i t h  
which to  meet - the  w o r 1d * - a  mechanism t h a t  is used in forming and g u id in g  
h is  c o n d u c t ; " ^  The process o f  s e l f - i n t e r a c t i o n  r e q u i r e s  t h a t  a person cope 
w i t h  h is  w o r ld  not  m e r e ly  respond to  i t .  " I t  f o r c e s  him to  c o n s t r u c t  h is  
a c t i o n  fnstead* o f ^ m e r e ly  re l e a s in g  i t . " * ^
The o r t h o p e d l c a I l y  handicapped c o n s t r u c t  t h e i r  b e h a v io r  a c c o rd in g  to  
the  cues t h e y T e e e j y e - f - r o m  t h e -0 nonhand f capped , - t h e i r  own p reco n ce p t io n s  o f  
what 11 means■to  be h and ic apped; and t h e i  r concept  ions o f  what  they  would  
l i k e  to  b e : 0 'The hand ic apped-hav in g  l lved-among the  nond isab led  have the
•^Erving ©offman, Stigma (New-Jersey, 1963),  pp. 132-33.
55Herbert*Blumer y; Symbolic ' In teract  ion ism (New Jersey, 1969), p. 62, 
^ I b I d . ,  p„ 64 o
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same g o a ls  - a s f th e *  reraa indep o f s o c i e t y ; ” -They i d e n t i f y  - w i t h  nonhand I capped 
o b s erv in g  th e  d is c re p a n c y  b e tw e e n - th e  cues g iv e n  between two no ndisab led  
persons and d i s a b l e d  and nond isab led  i n d i v i d u a l s ;  The d i s a b l e d  yearn  f o r  
equal  s t a t u s  and much o f  t h e ! r  coping b e h a v io r  is m o t iv a t e d  by the  d e s i r e  
to  ta k e  on the  r o l e  o f  the-nonhandicapped person in s o c i e t y .  The escape  
b e h a v io r  r e v e a l i n g  a d i f f i c u l t  a c c e p t in g  t h e i r  d i s a b l e d  s e l f  concepts is  a 
r e a c t i o n  to  the  unequal cues g ive n  them; The avo idance  o f  f u r t h e r  i d e n t i f i ­
c a t i o n  w i t h  o t h e r  handicapped I n d i v i d u a l s  and avo id ance  o f  th e  symbols o f  
d f s a b l  1 1ty  a r e  a t te m p ts  t o  m odi fy  th e  meanings o t h e r s  g a rn e r  from the  
handicapped^persons 1 a p p e a ra n o e - a n d - b e h a v to r .  By m o d i fy in g  and r e s t r i c t i n g  
t h e i r  b e h a v io r  which m ig h t : b e  construed n e g a t i v e l y  by the n o n d is a b le d ,  the  
d is a b le d * h o p e  to e l e v a t e  t h e ! r  s t a t u s  t o  a more equal  p o s i t i o n .
CHAPTER 5
SUMMARY AND CONCLUSIONS
The o r t h o p e d l e a l l y  handicapped in t h i s  s tudy appear  to  have s i x  
c a t e g o r i e s  o r  modal p a t t e r n s  o f  f a c e - t o - f a c e  I n t e r a c t ! o n , (1 )  Independ­
ence b e h a v io r  Is  c h a r a c t e r i z e d  by the  a vo id an ce  o f  dependent r e l a t i o n s h i p s  .
(2)  S e l f - C o n f i d e n c e  b e h a v io r  v a r i e s  ac c o r d in g  to  an abundance o r  l ack  o f  
s e l f - a s s u r a n c e .  With  a l a c k  o f  s e l f - c o n f i d e n c e ,  t h e r e  is a tendency t o  
avo id  i n c a p a b i l i t i e s  and e x a g g e ra te  c a p a b i l i t i e s .  When s e l f - a s s u r a n c e
is s t r o n g ,  the  handicapped i n d i v i d u a l  makes a c h a l l e n g e  o f  h is  d i s a b i l i t y .
(3)  One-upness o r  c o m p e t i t i v e  b e h a v io r  is c h a r a c t e r i z e d  by th e  search  f o r  
p o s i t i v e  r e c o g n i t i o n  (emphasis on s e l l  y o u r s e l f ) .  The handicapped person  
looks f o r  o p p o r t u n i t i e s  to  dem o n st ra te  h i s . c a p a b i 1 i t i e s  in o r d e r  to  prove  
his  r i g h t  t o  equal s o c i a l  s t a t u s ,  (A) R o u t i n i z e d  b e h a v io r  is a p la n  t o  
in s ure  r e g u l a r i t y  and p r e d i c t a b i l i t y  o f  a c t i o n .  I t  is an e f f o r t  t o  reduce  
o n e 's  d i f f e r e n t n e s s  r e p e a t e d l y .  (5 )  Escape b e h a v io r  is  h i g h l i g h t e d  by the  
avo id ance  o f  i d e n t i f i c a t i o n  w i t h  symbols o f  the  s t i g m a t i z e d  p o s i t i o n ,  ( 6 ) 
P re s e n t in g  S e l f  D i f f e r e n t l y  b eh a v io r  in v o lv e s  above a l l  the  c u l t i v a t i o n  o f  
the  s k i l l  o f  p a t i e n c e .
The modal p a t t e r n s  appear  to  be s i m i l a r  f o r  each o f  my s i x  in fo rm a n ts  
w i t h  s l i g h t  v a r i a t i o n s  by age and sex .  T h is  may be in p a r t  due t o  th e  f a c t  
t h a t  norms v a r y  by age and sex in th e  nonhandicapped s o c i e t y ,  and an i n d i v i d u a l  
w i l l  I d e n t i f y  w i t h  those o f  comparable  age and s ex .  The modal p a t t e r n s  a r e  
a l l  c e n te re d  around th e  problem o f  i d e n t i f i c a t i o n  w i t h  the  nonhandicapped  
s o c i e t y  and a d e s i r e  to  be g ran ted  equal  s o c i a l  s t a t u s  by t h i s  g roup .  Because 
t h e i r  t r a d i t i o n a l  t a k e n - f o r - g r a n t e d  tech n iq u es  o f  i n t e r a c t i o n  a r e  no lo n g e r  
a v a i l a b l e ,  the  handicapped a re  f o r c e d  to  seek new means o f  g a i n i n g  a c c e p ta n c e .
I n v o l u n t a r y  s t i g m a t i z a t i o n  in c re ase s  s e l f - c o n s c i o u s n e s s  in an 
i n d i v i d u a l  due t o  the  f a c t  t h a t  t h e  d e v a lu a t e d  person wants to  b e l i e v e  he
Is  not  I n f e r i o r  w h H e  h is  cues from h is  s i g n i f i c a n t  o t h e r s  i n d i c a t e  the  
c o n t r a r y .  To Improve h is  s t a t u s ;  the  s t i g m a t i z e d  i n d i v i d u a l  emphasizes  
those  b eh av io rs  va lued  I n t h e  n o n s t ig m a t i z e d  group.  T h is  in i t s e l f  can 
p r o v id e  c lu e s  as to  what  the  goa ls  a r e  o f  the  nonhand 1 capped s o c i e t y  
and what  th e  t r a d i t i o n a l  methods a r e  f o r  a t t a i n i n g  them. Nonhandicapped  
s o c i e t y  s t r e s s e s  Independence and u s e f u ln e s s .  These appear  t o  be a t t a i n e d  
th rough  an I d e n t i f i c a t i o n  w i t h  o n e 's  work and r e c r e a t i o n .  The emphasis on 
c o m p e t i t i v e n e s s  in work and p l a y  a t t e s t s  to  t h i s .  Through the  m o d i f i c a t i o n  
o f  t h e i r  c a p a b i l i t i e s ,  th e  handicapped a t t e m p t  t o  s i m u l a t e  many o f  the  
t a k e n - f o r - g r a n t e d  b eh av io rs  o f  the  nond is ab le d  s o c i e t y .  R e c r e a t i o n ,  shopping ,  
a p p l y in g  f o r  j o b  and d a t in g  become p r o b le m a t ic  to  the  handicapped i n d i v i d u a l  
and must be d e a l t  w i t h .
On the  b as is  o f  th e  commonali ty o f  responses,  I b e l i e v e  t h a t  t h i s  
study  r e v e a l s  t h a t  o r t h o p e d i c  d i s a b i l i t y  does lead to  s i m i l a r  compensatory  
mechanisms due t o - s i m l l a r  l e a r n i n g  e x p e r i e n c e s .  However,  t h i s  s tudy  o n ly  
supports  t h i s  c la i m  f o r  the o r t h o p e d i c a l l y  handicapped.  F u r t h e r  research  
should examine o t h e r  types o f  d i s a b i l i t i e s  to  f i n d  out  i f  t h i s  c l a i m  s t i l l  
holds t r u e  f o r  w e l f a r e  c l i e n t s , e m ig r a n t s ,  the  b l i n d ,  e t c . ,  in o r d e r  to  
v e r i f y  Goffman1s c la im  t h a t  s i m i l a r  d i s a b i l i t y  leads to  s i m i l a r  compensatory  
mechanisms o f  b e h a v io r .  Goffman suggests t h a t  the  b l i n d ,  th e  p o o r ,  e t c . ,  
w i l l  have s i m i l a r  methods w l t h i n t h e i r  own groups.  A ls o  age span and sex 
should be f u r t h e r  i n v e s t i g a t e d .  By t i g h t e n i n g  these  v a r i a b l e s  f i n e r  
v a r i a t i o n s  o f  modal p a t t e r n s  may become a p p aren t  and i n f o r m a t i o n  o f  
t h i s  type  would be e x t r e m e ly  v a l u a b l e  to  p h y s ic a l  t h e r a p i s t s  and 
the  p r im a ry  s o c i a l i z a t i o n  agents  ( p a r e n t s ,  spouses,  e t c . )  in h e lp in g  the  
handicapped a d j u s t  t o  t h e i r  l i m i t e d  p h y s ic a l  equipment s o c i a l l y .  One l a s t  
su g ge s t ion  Is t h a t  the scope o f  the s tudy be increased  to  in c lu d e  more 
In fo r m a n ts .  T h is  would in c re a s e  the  v a l i d i t y  o f  the f i n d i n g s  by a l l o w i n g
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f o r  more comparisons acc o rd in g  to  t h e  c o n s ta n t  c o m p ara t ive  method o f  
G la s e r  and S t r a u s s .
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The f o l l o w i n g  is a group i n t e r v i e w  h e ld  between m y s e l f  and two male  
informants? Names and i d e n t i f y i n g  p laces  have been concea led in o r d e r  to  
p r o t e c t ' th e h r  i d e n t i t i e s .  These respondents grew up t o g e t h e r  in Montana 
and a l though  t h e y 1were in j u r e d  irt s e p a r a t e  a c c i d e n t s ,  they  have shared  
many common e x p e r i e n c e s .
C: "What does i t  mean to  you t o . b e  s t i g m a t i z e d  in t h i s  way?
1: I t h i n k  I know where I 'm goi ng noW where I d i d n ' t  know b e f o r e .  That
t h in g  is good, bu t  I s t i l 1 would 1 ik e  to  rp n ,  jump,  s i n g ,  and dance
and r a i s e  h e l l .  I t ' s  been r e a l l y  good f o f  m e . ; I went  too f a s t  and 
have no remorse .  But I can say t h a t  because I can s t i l l  ge t  a r o u n d .
C: What does i t  mean to  you (2 )?
2: I f  I had my d r u t h e r s ,  I 'd r a t h e r  be someplace e l s e .  But i t ' s  p a r t  o f
l i f e .  You do what  you have t o ,  C a r o l i n e , They t e l  1 you a l l  t h i s  
cra p  about  how people  a r e  s t r o n g e r  when they  have to  work h a r d e r  and 
a l l  t h i s  c r a p , I ' t h i n k -  I t ' s  p ro b a b ly  t r u e  because, .!  d idn ' t  know where  
I was going  e i t h e r .  I doubt  i f  I ' d  have e v e r  gone t o  c o l l e g e  the way 
I w as -b e fo re^  I know you w o u l d n ' t  have ( 1 ) .
1: I w o u ld n ' t  have been h e r e .  : When I t a l k e d  to  (2)  t h a t  one day i t  sounded
l i k e  a p r e t t y  good d e a l .  I was over  to  see (2)  a f t e r  I came home.
C: (2 )  was .a lready  in school?
1: Yeah,  he s o r t  o f  put  me s t r a i g h t .  -
C: Do you t h i n k  t h a t  s in c e  t h i s  happened you a r e  more a w a r e - o f  who you
a r e  arid where you a r e  going?
1: Oh yeah .  I t e l l  you I 'm  more aware o f  my surro u nd in g s  now. I t  was
j u s t  l i k e  I had tunnel  v is i o r i  be fo re ,^n o w  I ' g o t  th e  o v e r a l l  p i c t u r e  
o f  e v e r y t h i n g  and I can see.how phony some o f  e v e r y t h i n g  is going some-,  
t i m e s .  How phony peop le  r e a l  ly  can be when you a r e  down arid p u t ,  .
(2 :  R i g h t . )  and I can a 1 so t e l  1 t h a t  when you g e t  knocked down and
in the p o s i t i o n  t h a t  (2), and I a r e  i ri ,  y o u ' l l  f  i nd t h a t  y o u ' 11 lo se
'your , f r i e n d s  and t h a t  when y o u ' r e  knocked down ,y o u 111 ge t  k icked  some"- 
t i m e s .  Jus t  l i k e  you go o u t  and you have something to  o f f e r ,  goods to  
s e l l .  I f  you c a n ' t  s e l l  y o u r s e l f ;  you c a n ' t  s e l l  your goods. I f  you 
c a n 11 s e l l  your  goods,' you d o n ' t  work ,  People look a t  you f o r  what  
you a r e  .phys ica l  1-y‘not  so much mental  l y . L ik e  (2)  could prob a b ly  do 
p r e t t y  good on h i s  own. T h e y ' r e  g i v i n g  him t h e  run around a t  t h e  v o - t e c h  
now ori ly  because h e 's  . in the  c h a i r .  T h a t ' s  the  o n ly  reaso n .  Now them 
kind -o f -peop le ' -s- .got  t o  be s t r a i g h t e n e d  out  t h a t ' s  a l l ,  [ s ic ]  L ik e  I 
say a m i n o r i t y  group. ‘ such as us;  we ought t o  be r a i s i n g  h e l l  t o o . '  We
ought to  band t o g e t h e r  in o n e , s t a t e - - a l 1 the  p a r a p le g ic s ^  q u a d r a p l e g i c s ,
a l l  the  handicapped peop le  in one s t a t e ,  d e c l a r e  i t  a d i s a s t e r  a re a  and 
a p p ly  f o r  f o r e i g n  a i d .
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2:  D e c la r e  a w a r ,  ( T ) ,  war a g a i n s t  th e  U ,S ,  then lo se ;
C: Then y o u ' l l  ge t  I r e c o g n i z e d !
1 ; ;  But I mean f o r  my own persona l  s e l f  I d o n ' t  have any remorse ,  but  f o r
my f a m i l y ,  and what  1 'm supposed to  do f o r  my f a m i l y ,  1 do.> For the
peg I am supposed to  be in s o c i e t y  I l a c k  a l i t t l e  because I c a n ' t  q u i t e  
keep up w i t h  the  Jones because the  can w a lk ,  jump,  dance and s in g .  
O th erw is e  i t  d o n ' t  make any d i f f e r e n c e  t o  me* My f a m i l y  is  th e  most  
im p or tan t  th in g  t o  me.' I d o n ' t  g i v e  a damn about anybody e l s e , .  As 
soon as I can be a p r o v i d e r - a g a i n ,  the  h a p p ie r  I ' l l  be.  Now I know
where I 'm  going  and I have a good program t o  go u n d er .
2:  T h a t ' s  i t ,  ; R ig h t  now we a r e  both fo rced  i r i to a p o s i t i o n  to  know where
we want to  go.  We c a n ' t  j u s t  f l o a t  and work a t  th e  sawmil l  you know.
We a re  put  In. the  p o s i t i o n  where we must be more aware o f  o u r  surroundings
l i k e  you sa id  and we have t o  dec id e  where we want t o  go.  T h a t ' s  the
b ig  d i f f e r e n c e ,
C: P h y s i c a l l y  o r  go in the  sense o f  the  f u t u r e ? ;  What do you mean?
2: You c a n ' t  d ic h o t o m iz e  them.
1: The f u t u r e  t o  me i s ,  l i k e  I 1 iye  to d a y ,  and i f  I l i v e  today  I know
i t ' s  go ing  t o  be p r e t t y  much l i k e  tomorrow. The f u t u r e  to  me o n ly  comes
one day a t  a t i m e .  You got  t o  l i v e  one day a t  a t i m e .  Y o u ' re not
guaranteed  a tomorrow. I thought  I had a f u t u r e  when I ju m p ed , I
thought my r a t i n g  is GS 6 ,  I got  a good j o b ,  a p o t e n t i a l  to  be an 8 
o r  9» I had money in the  bank and a l i t t l e  house.  I f i n a l l y  found 
what I needed ’ th in g s  was going r e a l  good then bang someone knocked the  
l a d d e r  r i g h t  ou t  f rom under me. Things  was going too good and you 
got  to  beware.  Y o u ' r e  npt  guaranteed  a tomorrow. I f  you l i v e  today  to  
your  best  p o t e n t i a l ,  y o u ' l l  l i v e  tomorrow the same way,
2: A l o t  o f  peop le  d o n ' t  f e e l  t h a t  way though.
C: How do you f e e l  ( 2 )?
2r  T h a t ' s  i t ,  W e ' re  fo rc e d  t o  ap p ly  o u r s e lv e s  in some d i r e c t i o n  and t r y  to  
move in t h a t  d i r e c t  Lon one day a t  a t  irrte.
Ci How do you go in t h i s  di  r e c t i o n ?
2:  One s te p  a t  a ; t ime.
C: Are you kind o f  f o l l o w i n g  what o t h e r  peop le  - t e l  1 you you can do?
2: No, peo ple  t o l d  me I w a s n ' t  going to  l i Y e ,  I w a s n ' t  going t o  s i t  in a
w h e e l c h a i r ,  I was never  going  to  f i n i s h  s ch o o l .  I d o n ' t  l i s t e n  to  what  
peop le  tel.1 me I 'm  going t o  d o .  I l i s t e n  t o  them t e l l  me what  I 'm 
n o t g o i n g  to  do and then I go out  and do i t .  That  ',s the b es t  way.
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1: ( 2 ) ' s  had a hard t im e ,  At  one t im e  (2)  was j u s t  down and o u t !  He
had j u s t  n o th in g  t o  look fo rw ard  to  and he j u s t  d i d n ' t  look fo rw ard  t o ’
n o t h i n g .  He c o u l d n ' t  feed  h i r i i s e l f ,  , He c o u l d n ' t d o  n o t h i n g ,  but  then  
f i n a l l y  a f t e r  he got  a few 1 i t t l  e th  i ngs Tie could  do w e l l  then a f t e r ;  
h e •got  goihg w e l l  i t  j u s t  come: i n t o  b i g g e r  ;and b ig g e r  t h i n g s ,  ( 2 :
J u s t  t h a t  wasv l ) .  I t  j u s t  s t a r t e d  a ch a in  r e a c t i o n  l i k e  an atom 
b re a k in g  up.  Now. s in c e  (2 )  got  t h a t  w h e e l c h a i r ,  h e 's  a l o t  h a p p ie r  I
t h i n k ,
2:  You know what some guy t o l d  me th e  o t h e r  day .  He says you look l i k e
a k ing  when you come around ih t h a t  t h i n g ,  I ' s a i d  maybe I am,
1: You g o t  t o p i  ay a rd 1 e »
C: Do you t h i n k  you p l a y  the  r o l e  o f  a handicapped person?
1: I t r y  not  t o .  You know what I t h I n k - - 1 look a t  some o f  these  people
who can w a l k ,  jump,  dance and s i n g ,  I a lways use t h a t  ex p re s s io n  because  
i t l s  the  b e s t  w a y ' t o  pu t  i t  f o r  me, I l o o k . a t  them peop le  and shake my 
head and say I 'm  n o t : hand I capped, I 'm  not  screwed up,  they  a r e ,
2: I d o n ' t  e i t h e r  ( 1 ) ,  There  a r e  a l p t  o f  peop le  w a lk in g  around t h a t  I
w o u l d n ' t  want  t o  change p la c es  w i t h ,
1: T h a t ' s  r i g h t .  The p r i d e  t h a t  some'people  d o n ' t  have., I have p r i d e .
Cf How do you go a b o u t rb u i I d i n g  u p - t h i s  p r i d e ?  There  a r e  a l o t  o f  t h i n g s 5
t h a t a r e  t e l l i n g  you you a r e  l e s s  than equal  t o  t h i s  o t h e r  person because  
you c a n ' t  w a lk  down the s t r e e t  o r ; o n  the g r a s s .  How, do you b u i l d
y o u r s e l f  up t o  be a b l e  t o  say ,  I am as good as you?
2: i t ' s  the  people  who c a r e ,  .peop le  "who know y d u ' r e  worth  something,
a l th o u g h  most p eop le  d o n ' t .  They g i v e  you the  s ta m in a ,  You f e e l  t h a t  
y o u ' r e  n o t . c o m p l e t e l y  w o r t h l e s s  b e c a u s e , th e se  peo p le  do c a r e .  You 
rebe l  a g a i h s t  the  o t h e r  people  and say b lan k  you buddy; I am worth  
something and I 'm  going t o  prove i t .
C: And then go out  and d o , t h e  th in g s  they  say you c a n ' t  do?
2:  R i g h t i  I t ' s  a l l  p a r t  o f  your superego, .
C: How do you b u ! I d  up y o u r ' v i e w  o f  y o u r s e l f ?
2: You d o n ' t  s i t  d ownand  s a y . w e l l  I 'm  goihg to  do t h i s , a n d  t h i s  and
t h i s  in the nex t  t h r e e  months ,and t h a t  w a y . I ' l l  f e e l  t h a t  much b e t t e r  1
about my s e l f  concept . .  You j u s t  have to  f i g h t  back o r  e l  se y o u ' re 
nowhere^ You have t o  c a r e  what o t h e r  people  t h i n k  ab o u t \y o u  and you have 
t o  have s&nephe.who c ares  to  g i v e  you a : 1 i t t l e  b i t  o f  p o s i t i v e  r e i n f o r c e ­
ment,  I t  takes  o t h e r  people  t o  i r t s t i 11 i t  d o n ' t  you t h i n k ,
C: So i t  a l l  s t a r t e d  o u t  w i t h  o t h e r  people  t e l l i n g  you you were worth  i t
u n t i l  you saw i t  f o r  y o u r s e l f ?
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2:  ; I d o n ' t  know, I f ' i t  d id .  o r  n o t .  When I w a s 1 in the  h o s p i t a l  and they
expected  me t o  d i e ,  I was not  even c o n s c i o u s o f  peo p le  t e l l i n g  me
y o u ' r e  going t o  make i t o  I w a s n ' t  even award o f  i t ,  but  1 d i d .  I 
don ' t  know what  " s t a r t e d  i t  t h e r e . .  Th'ere ‘was something i n my 
s o c i a l i z a t i o n  process t h a t  had i n s t i l l e d  t h i s  in me b e f o r e !
C: Th at  somebody cared?
2:  Th at  i t  was worth  f i g h t i n g  f o r .
1: (2 )  had a l o t  o f  f r i e n d s t o o  t h a t  came over  and he lp ed  him o u t .a n d
they gave him o u t ,
2: Of course  you know two o f  my f r i e n d s  s tuck  around a f t e r  I g o t ' h u r t ,
and t h a t  was you and  _____.
C: What d i d  you do to  h e lp  him out  (1 )?
1: R e a l l y  n o t h in g .
2: He stayed my f r i e n d ,  he s t i l l  t a l k e d  to  me,
C: W h i le  o t h e r  p eo p le  dropped you?
2: Wel l  yeah ,  They brought me a round .  I d o n ' t  blame them, but  t h a t ' s  the
way i t  was and i t  h u r t  me. I t  i s n ' t  because th ey  hated me, but i t  h u r t
them t o  see me in t h i s  p o s i t i o n .  But t h a t  d o e s n ' t  h e lp  you though.
C: How d id  you h e lp  him (1 )?
.1: Wel l  r e a l l y  (2)  has he lped  me more than I helped him.  Wel l  when (2)
was a t  S t .  Pats I went  up to  h is  room, and he was awake I t h i n k ,  but
I thought  t o  m y s e l f  , i f  I e v e r  g e t  t h i s i w a y  I d o n ' t  know what  I ' d  e v e r
do.  But (2) has been s o r t  o f  an example f o r  me to  f o l l o w ,  I watched  
h i s , p r o g r e s s  through the  y e a r s vand then when zap I got  i t  then I j u s t  
thought w e l l  (2 )  d id  i t ,  w h y . c a n ' t  I .  Ju s t  l i k e  ( 2 ) ,  he can do so
much in h i s , w h e e l c H a i r ; He even went t o  some p a r t i e s  w i t h  us.  B u t .
t h e r e  were s o c ia l  b a r r i e r s  and to  g e t  them down. (2 :  T h e y ' r e  t h e r e
a r e n ' t  t h e y )  They a r e  (2 :  But what you have to  do is d r i v e  r i g h t  over
the to p .  T h e y ' l l  k i l l  y o u . )
C: What k in d  o f  b a r r i e r s ' a r e  in your way?
1: L ik e  t h e  J u n io r  iProms, j u s t  To s i t  and watch .  ■ That  h u r t s ,
2: You be t  i t  h u r t s ,
I :  Even though you d i d n ' t  r a i s e  hel  1 you d rd n ' . t  want to  dance,
2: You j u s t  had t o  s i t  and watch everybody e l s e  do I t , !
1: I d o n ' t  1 ike  to  watch s p o r ts  anymore because I c a n ' t  p a r t i c i p a t e ,
2;  R i g h t .  Both o f  us used to  love  s p o r t s ,  but  i t ' s  k in d  o f  p a i n f u l .
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C: What have you changed yo ur  i n t e r e s t s  towards?-
Is , Washing d i s h e s ,  mpppirig f l o o r s i  (2)  and ! come from a m e n t a l l y  d e p r iv e d
a r e a .  I t h i n k  maybe f i f t e e n  o f  our c l a s s  went t o  c o l l e g e . ' T h a t ' s  
about  a l l .  T h a t  g i v e s ’ (2)  a n d , I  a source o f  p r i d e .
2: Sure I go down t o  c lu b  to  ge t  drunk w i t h  the. boys and l l o o k f
around;.and- h a l f  o f  them h a v e n ' t  f i n i s h e d  school  . High s c h o o l . '
C: So t h i s  . i s  one way t o  b u i l d  y o u r s d l f  up.
2:  You'he damn r i g h t ,  ( 1 :  J u s t  be b e t t e r  than the  o t h e r  g u y ,mental  ly) , *
Sure t h a t 1s something.  But nobody e l s e  a p p r e c i a t e s  ; i t  though and t h a t ' s
the p a r t  t h a t  g e t s ' y o u  down, >
C: Double l i f e ?
2:  Oh i daydream a l o t .
C: Why do you do i t ,
2:  I t ' s ,an escape from t h e i r  1 i m i t a t i o n s >
1: Because o f  s o c i a l  p re s s u r e s ,
2:  I t ' s  l i k e  w atch in g  a n ' o l d - t i m e  movie in your head when the good guy w in s .
C: 11',s a way o f  p u t t i n g  y o u r s e l f  on top?
2:  I t ' s  a way o f  escaping  the  p a r t s  o f  r e a l i t y  you d o n ' t  l i k e ,
C: How do you f i g h t  th es e  f e e l i n g s ' o f , i n f e r i o r i t y  t h a t  keep popping up?
1: You l e a r n  to  laugh (2s R ig h t )  'cause you know sometimes peo ple  can be
c r u e l  and y o u 'v e  g o t , t o  laugh now'because you c a n ' t  j u s t  go punch them
in the  nose,  I f  t h e y - e v e r  punched you back t h e y ' d  k i l l  you.  (2 :  R i g h t . )  
I l a u g h - a l o t  o u t s i d e  and then somet imesU wonder why I 'm  laughing  and
i t , h u r t s . '  Sometimes when I laugh the h a rd e s e s t  i t ' s  because i t  h u r t s .
2:  You e i t h e r  laugh or  you c r y , ( 1 ) .
1: There  is no use c r y i n g  o v e r ' 1 i f e  is t h e r e , (2 )?  I f  we had a c h o i c e . '
We d i d n ' t  have a c h o ice  about ' .our  a c c i d e n t . -  I t ' s  ; ju s t  one o f  those
t h in g s  you n e ver ' -h av e ; a c h o i c e .  For eVer r i g h t  t h e r e  is a wrong,  but
you r e a l l y  d o n ' t  have a c h o i c e .  You make a c h o ic e  i f  i t  f i t s  your
co n s c ie n c e ,  but o t h e r w i s e  you d o n ' t  have a c h o i c e .  .B ecau se  how the  h e l l  
do we know i f  I t ' s  wrong o r  r i g h t .
2:  I 'm  a f a t a l i s t .  You t r y  a l l  you can but  t h e r e  is s t i l l  something e l s e
t h a t  is s t e e r i n g  you a l o n g ,  and you e i t h e r  make i t  o r  you d o n ' t . :  But .
y o u 'v e  g o t  to  t r y  n o . m a t t e r  what  i t  i s ,
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C: W hat 's  your d e f i n i t i o n  o f  a f a t a l i s t ?  Do you exp e c t  the  w o rs t  and be
g la d  i f  something good happens?
2:  Wel l  no, u p s t a i r s  t h e r e  is a b ig  book w i t h  your  whole l i f e  w r i t t e n  down
ih i t  and t h e r e  a r e  o p t i o n s ,  d i f f e r e n t  t r a i l s  you can t a k e ,  and t h e y ' r e  
a l l  w r i t ten  o u t .  You t r y  the  best  you can .  You go down one t r a i l ,  
but i t ' s s t i l l  w r i t t e n / in th e  book, I 'm  an o p t i m i s t  and an i d e a l i s t  
in my h e a r t ,  but  I . s t l l 1 t h i n k  , . .
Ci T h is  was p lan n e d .
2:  R i g h t ,  I t ' s  a l l  a b ig  p l o t .
1: Th ings happen f o r  a reason.
C: I f  you look t o o  f a r  ahead, a r e  you more a p t  to  f a i l ?
1: I f  I lo ok  too  f a r  ahead,  i t  ge ts  s c a r y .  (2 5 You ge t  s c a r e d ,  r i g h t . )  ;
Because the  way the  w or ld  is today I can 1 ive  in i t ;  but  the  way i t  might
be tomorrow I j u s t  m ight  not  be a b l e  t o .
C: Because t h i s  way you can p lan  because you know w h a t 's  ahead ,  but  i f  you
t r y  to  p la n  f o r  two weeks ahead you d o n ' t  know i f  som eth ing 's  going t o  
r a d i c a l l y  -change and t h a t  you w o n ' t  be a b l e  t o  cope w i t h  i t ,
1 : We c a n ' t  t a k e  these  r a d i c a l  ch a n g es : 1 1ke you cSn.
C: You have a 1 i mi ted  ab i 1 i t y  t o  change p h y s i c a l l y .
1: I twent  to  San F ra n c is c o  t h i s  summer and I suppose Montana is about
tw enty  y e a r s  beh in d  c u l t u r a l ) y - - c U l t u r a l  l a g - - b u t  I could not  s u r v i v e  
in San F r a n c i s c o .  I could not  make i t  acro ss  the s t r e e t .  The pace is 
too f a s t ,  . I . c o u l d n ' t  w a lk  up and down th e  s t r e e t s  o f  Chinatown because  
the s t r e e t s  were too  s t e e p .  I c o u l d n ' t  grab  on to  a c a b l e c a r . I t  
scared the  h e l l  out  o f  me, I d i d n ' t  want to  p a r t  o f  t h a t  town [ s i c ]  ,
There a r e  l i t t l e  t h in g s  we become aware o f . '  You almost  become p a r a n o i d .
(2:  Ri g h t . )
C: Everyones o u t 1, to  get  you?
1 : No.
2: T here  is a c e r t a i n  amount o f  f e a r  in vo lved  in e v e r y t h i n g  because the
1 i t t l e  everyday  t h i n g s  t h a t  everyone e l s e  takes f o r  g ran ted  a r e  a hump.
1: E ve ry t im e  I go up a s t e p .  •
2:  Sure,  Are .you going t o  f a l l  on your  . face?
1: Our odds a r e  a h e l l  o f  a l o t  g r e a t e r ,
C: The chances o f  something happening wrong a r e  g r e a t e r  f o r  you,
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2:  In the  back o f  our minds . . the chances a r e  v e r y  s l i m  t h a t  someone
is going t o  jump in a l a k e  arid b reak  t h e i r  neck.  The c h a n o e s a r e  
ve ry  si  in? t h a t  somebody is goihg t o ' f a l  l under t h e  f e n d e r  o f  a car  
t h a t ' s  going to  r o l l  on h is  - h e a d . B t i t t h i s  has a l r e a d y  happened to  us 
so we know, t h a t  these w i l d  odds do e x i s t .  T h is  is k ind o f  in the  back  
o f  y o u r .m in d .  T h is  happened once ,  What e l s e  can h ap p en . .  W e ' re  a l o t  
more aware o f  t h i s  than o t h e r  people  I t h i n k .
C: So you t a k e ' a l o t  more i n t p  account  than most people  do?'  H y p e r s e n s i t i v e . "
APPENDIX B 1
7k
The f o l l o w i n g  is an i n i t i a l  i n t e r v i e w  he ld  w i t h  a male respondent.  
Again h i s  name is o m i t t e d  to  p r o t e c t  h is  i d e n t i t y .
C: "Can you t e l  1 me about your a c c id e n t ?
1 : 1  got  h u r t  in an a u to m o b i le  a c c i d e n t  in 1965.  I p u l l e d  th e  v e r t e b r a e  
between T5 and T6 a p a r t .  I d i d n ' t  b reak  them, j u s t  p u l l e d  them a p a r t  
enough to  break  the cord - then they  went back t o g e t h e r . That  p a r a l y z e d  me 
below T 5 , T 6  w h lch T fs  m ldchest  down. T h a t ’ s about  i t .
C: Were you d r i v i n g  alone?
I :  Yeah.
C: T h is  was in Ca1 i f o r n i a  w asn ' t  i t ?
I :  Yeah, I t  was o u t s i d e  o f  P a lo  A l t o .
C: The main t h i n g  I wanted t o  t a l k  to  you about was P h y l i s  sa id  you had
t r o u b l e  up in W h i t e f i s h .  People  had d i f f i c u l t y  a c c e p t in g  you,
C: Wei l  t h i s  is a t y p i c a l  r e a c t  ion wherever  you go.  I d o n ' t  t h i n k  W H i te -
f l s h  is any d i f f e r e n t .
C: Can you d e s c r i b e  t h e i r  r e a c t i o n  then?
I :  There  a r e  p robob ly  t h r e e  rea c t ion s , .  The f i r s t  is d i s b e l i e f .  What a r e
you doing out? You ought to  be in your 1i t t l e  room in the  h o s p i t a l .
You a r e  not  supposed t o  be o u t !  The second r e a c t i o n  is a n y t h in g  I can 
do f o r  you f r i e n d ,  l e t  me h e lp  you,  can I hold the  d o o r ,  t h i s  o V e r -  
sympathy t h i n g .  The t h i r d  r e a c t i o n  is th e  over  the  sh o u ld er  ty p e  look  
r e a c t i o n ,  They t r y  t o  ignore  you but  c a n ' t  q u i t e  do i t .  They d o n ' t
say a n y th in g  o r  do a n y t h i n g .  They j u s t  lo o k .  These a r e  p r o b a b ly  the
t h r e e  t y p i c a l  r e a c t i o n s  you g e t .  In W h i t e f is h : ,  work in g  in the  school  
t h e r e ,  a f t e r  the  f i r s t  t h r e e  weeks e i g h t y  p e r c e n t  o f  the  peop le  accepted  
the f a c t  t h a t  I could do j u s t  about  e v e r y t h i n g  in a w h e e l c h a i r .  Twenty  
p e r c e n t  never  d id  accep t  the  f a c t .  These a r e  p r o f e s s io n a l  t e a c h e r s .
They could never  accept  the  f a c t ,  t h a t  I could do a n y t h i n g .
6: How d id  they  t r e a t  you?
I :  They d i d n ' t .  They ignored me. They would avo id  any c o n t a c t .  They
w o u l d n ' t  e x c lu d e  me. They would not  i n i t i a t e  any c o n t a c t .  I f  I were  
to  i n i t i a t e  th e  c o n t a c t  then they  would c o n t in u e  up,  but  they were  
always g lad  to  ge t  away. I t h i n k  they were j u s t  u n c o m fo r ta b le  because  
they  d i d n ' t  know how to  hand le  th e  s i t u a t i o n .  The o t h e r  ones ,  f i n a l l y  
the  c h a i r  w a s n ' t  t h e r e a n y  more and they  t r e a t e d  me j u s t  l i k e  a r e g u l a r  
guy.  As f a r  as, th e  k id s  go,  i f  you a r e  i n t e r e s t e d  in t h a t ,  I had a
b e t t e r  r e a c t i o n  In C a l i  f o r n i a  than I d id  here  in Montana.
C: Did you teach  in C a l i f o r n i a ?
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I :  Yes,  and ve ry  s u c c e s s f u l l y ,
C; What was the  d 1f f e r e n c e  be tw e en  th e  two?
I:  W e l l ;  my a t t i t u d e  I suppose. Now y o u ' r e  t a l k i n g  o f  d i v e r g a n t  s o c ia l
economic .backgrounds. In C a l i f o r n i a  the school I was 1 in was p r im ar  i 1y 
an upper m id d le  cflass to  upper c l a s s . W h i t e f i s h  is  lower lower to  
w e l f a r e  w i t h  very  few m id d le  c l a s s .  W h i t e f i s h  is r e a l l y  p o v e r t y ;  In 
C a l i f o r n i a  t h e i r  r e a c t i o n  was u n i t y ,  11 brought them r e a l l y  t o g e t h e r . 
They had something in common and my r e a c t i o n  was t h a t  I l e t  them h e lp
me. The school was l a i d  ou t  in a huge complex and I l e t  them push me.
I t  was the  b ig g e s t  t r e a t  o f  the  day i f  they  could push Mr.  ______ .
down the  ha 11. They would have to  t ake  tu rn s  so everybody got  a chance.  
I t  Was a b ig  t h i n g .
C: Even though you can push y o u r s e l f ?
I :  Oh yeah ,  r i g h t .  At  t  imes I Would have t o  t e l  1 them d o n ' t  push me, l e t
me push m y s e l f .  I need the  e x e r c i s e .  And they  were h u r t  because they  
wanted to  h e l p .  They were g e n u in e ly  concerned but  t h e y  a l s d  knew I 
could  do i t .  The f  i r s t  week the k id s  in C a l i f o r n i a  d i d n 11 know what  to
d o . ,  I d o n ' t  t h i n k  th ey  had e v er  r e a l i y  seen a person in a w h e e lc h a i r
b e f o r e . o r  even t a l k e d  to  one.  A f t e r  the  week was o ver  th ey  could see 
t h a t  I could w r i  t e  on the  b o a r d , p l a y  b a s k e t b a l 1, and I cou ld  spank a
few i f  I had t o  and a f t e r  t h a t  . , .
C: They s e t t l e d  down as soon as they  f e l t  you out  and found what  you could
do and what you c o u l d n ' t ?
I :  Yeah j u s t  l i k e  anybody e l s e ,  but  th e  c h a i r  i t s e l f  I t h i n k  b ro u g h t ,u s  !
t o g e t h e r . They were proud o f  th e  f a c t  t h a t  they  were in M r . _____ .
c l a s s .  A good e x a m p l e ,o f  t h i s  is ,We;were! bussed o v er  t o  an o th e r  
school f o r  a c o n c e r t , and I c o u l d n ' t  ge t  on the bus so I drove  my car  
o ver  and met the  k ids  t h e r e . Wei 1, they  w e r e n ' t  going t o  le a ve  the  s id e  
o f  th e  bus, u n t i l  I g o t  t h e r e  so they  could make sure  t h a t  I got  in 
a l l  r i g h t .  Wei 1 t h i s  is a s w i t c h .  These a r e  f o u r t h  grade k i d s .  They 
a r e  going to  ta k e  c a r e  o f  me and make sure  I got  t h e r e  not  the  o t h e r  
way around.
C: I t  k ind o f  r e ve rs es  the  s t u d e n t - t e a c h e r  ro le ?
I :  I t  s u r e , d o e s .  Go t o  W h i t e f i s h  now, t h e r e  because we d i d n ' t  have the
h a l l s , -  e v e r y t h i n g  w a s , i n s i d e , *  I d idn ' t  1 e t  th e  k id s  .push. I j u s t  wanted  
to  t r y  i t  and see what  the r e a c t i b n  would be f o r  m y s e l f  as w e l l  as the
kids.; But I found the  kicJs in W h i t e f i s h ,  now. maybe I am making v a lu e
judgements, I suppose maybe Vi t  '.s because o f  t h e i r  background, they  d i d n ' t  
want t o  ge t  as. c l o s e .  They were s t a n d o f f i s h .  They d i d n ' t  r e j e c t  the  
c h a i r .  I t  d i d n ' t  b o th e r  them. 11 f a s c i n a t e d  them m o re , th an  a n y t h i n g . 
P robably  t h a t  was the  b ig  t h i n g  as opposed t o  the  k id s  in C a l i f o r n i a .  
There  th ey  accepted  i t  and i t  was a p a r t  o f  1 i f e . They ignored i t  and
f o r g o t  i t  was t h e r e  a f t e r  a w h i l e .
C: Do you t h i n k  t h a t  they  had more c o n t a c t  w i t h  i t  in C a l i f o r n i a ?
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I :  . No, w e l l  t h a t  might  be t r u e i  The Mayor o f  San Clemente W|here we.
ta u g h t  was In a w h e e l c h a j r . He Was^a p a r a p l e g i c  and the  k ids  knew D r .
" T h is  mig ht  have made a d i f f e r e n c e s , .  T h e y 'v e  seen him on
t e l e v i s i o n  in h is  w h e e l c h a i r ,  and he used, to  r i d e  around town in a 
l i t t l e  w h i t e  g o l f  c a r t  and stop and t a l k  to  th e  k i d s . ,  t h e  k ids  in 
W h i t e f i s h  I d o n ' t  t h i n k  e v e r ;  they  might  ..have,.seen .1 ike  on I r o n s id e s  a 
guy In. a w h e e l c h a i r ,  it: was more l i k e  f a s c i n a t i o n .  They were 'more  1 
concerned w i t h  how do you t u r n  i t ,  how do you, stop i t ,  what  makes i t  go,  
but they  d i d n ' t  r e j e c t  i t .  The . ,ch a i r  d i d n ' t  b o th e r  them I d o n ' t  thinf^ 
excep t  the  f i r s t  c o u p le  o f  t h r e e  .weeks.. The k id s  in Cal i f o r n i a  were more
mature  and more s e l f - a s s u r e d .  They had been a l lo w ed  to  do more th in g s
and had been exposed t o  more t h i n g s .  The k id s  in W h i t e f i s h  were , immatu re4 
They had leSs c o n t a c t  w i t h  the  o u t s i d e  w o r l d .  They were more s e l f i s h  
w i t h  t h e i r  em o t io n s .  In C a l i f o r n i a  to  show y o u r ' f r i e n d s h i p  in a f r i e n d l y  
w a y:was a c c e p t a b l e .  In W h i t e f i s h  you d i d n ' t  do t h a t ; I f  you wanted -to 
show any k ind  o f  a f r i e n d s h i p  i t  had t o  be in a h o s t i 1e way . I f  he was 
a f r i e n d ,  you h i t  him.
C: That  could  be t h e  lower c l a s s - - p h y s i c a l  in s tea d  o f  v e r b a l  ,
I :  T h a t ' s  why I th  i nk th e  f a s c i n a t i o n  wi th  the  c h a i r .  They c o u l d n ' t  r e a l l y
unders tand how I ' ,cou ld  ge t  around in a w h e e l c h a i r ,  and why ..I would want  i 
t o .  Maybe they  w erer i11 mature  enough to  r e a l i z e  t h a t  th ese  t h in g s  do 
happen,
C: Why d id  you d e c id e  not  to  s t a y  up in W h i t e f i s h ?  Did i t  have t o  do w i t h
the  r e a c t  ion o f  the  people?
I : ,  No. Four reasons I suppose . Fi r s t  i s the  snow.,  I t 1,s .a  smal l  town,  the
s t r e e t s  arfen11 p a v e d , aren ' t  p lowed; I t ' s  too hard f o r  me to  g e t a r p u n d .  
Second, we d i d n ' t  1 ike  the  cdmmuhity f o r  economic reasons .  I t ' s  c l i c k i s h .  
I t ' s  j u s t  no t  a n i c e  p la c e  to  1 fv e .
C: I suppose they  a r e  v e ry  ingro upish? You have to  be a n a t i v e  W H l t e f i s h e r
or  n a t i v e  Montanan o r  you a r e  out -T and  W h i t e f i s h e r  comes : f  i rst.,'
I :  R i g h t ,  a Wh I te . f  I s h e r  - in the  r i g h t  business and l i v e  in the, r i g h t  a r e a  w i t h
t h e . r i g h t  number o f  acres  and c a t t l e .  I t ' s  very  c l i c k i s h . The t h i r d  
reason we l e f t  was my G . l .  B i l l  was running  o u t  so I thought  I had b e t t e r  
g e t  back and ge t  my M a s t e r s .  As f a r  as the  acceptance  o f  the  people  
t h e r e  was no problem a t  a l l .
C: How d id  the  t o w n s p e o p l e ' t a k e  to  you t h a t  d i d n ' t  have c o n t a c t  w i t h  you
a t  s c h o o l?
I :  The businessmen had no n e g a t i v e  r e a c t i o n  a t  a l l .
C: They p ro b a b ly  kept  ,.i t  on a bus iness 1 e ve l  anyway so ; i t  ,was easy f o r  them
t o  keep i t  s t r i c t l y  on t h i s  . l e v e l ?
I :  D e f i n i t e l y ;  I found nobody o u t s i d e  o f  my p ro fe ss  ion who w a s ' w l 1 1 ing to
g e t 1i n v o l v e d ,
C: A f r a i d ?
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h  Yeah,, I t h i n k  f t ' s  t h i s  o l d  e r r o r  o f  dependency* T h is  t h i n g  t h a t  stopped  
any k in d  o f  Invo lvement  would he th e  f e a r - o f  ending up be ing a c r u t c h  
f o r  someone; In a w h e e l c h a i r .  You always have to  dp th in g s  f o r  them.
T h is  Is the  f a l s e  Idea peop le  have o f  peop le  In a w h e e l c h a i r .
C: They a r e  a f r a i d  they  c a n ' t  back out  once they  a r e  Invo lved?
I :  R i g h t .  The myth o f  people  in w h e e l c h a i r s  a r e  t h a t  they  a r e  h e l p l e s s ,
c o m p le t e ly  dependent ,  and once you become f r i e n d s  you can never lo se , th em  
because they  a r e  j u s t  c o n s t a n t l y  bugging you f o r  h e l p .  But I d i d n ' t  
h ave ,a ny  n e g a t i v e  r e a c t i o n  a t  a l l .  The o n ly  n e g a t i v e  r e a c t i o n  I got  was 
because I had long h a i r  and s id e b u r n s .  They were most h e l p f u l  when S t ; 
came;t fme to  g e t  1nto  t h e l r  shops. T h is  1s s t u f f  t h a t  I go t  second hand,  
but t h i s  -type* o f  s t u f f ;  never does come f i r s t  hand. Some o f  the  people
t h a t  w e r e n ' t  work ing  up t h e r e  were gru mbl ing  about the  f a c t  t h a t  why
should 1 be work ing  when they  a r e  not  and a r e  a b l e  b o d ied .
C; T h a t ' s  t y p i c a l  lower c l a s s - - a n y o n e  w h o ' i s  competing a g a i n s t  them f o r  the  
Job.  T h a t  Is  why a l o t  o f  the lower c la s s  w h i t e  d es p is e  th e  Negroes.
They a r e  competing f o r  the  same j o b s .  They have m o r e , p r e j u d i c e  than  
m id d le  c la s s  o r  upper c la s s  w h i t e s  because they  a r e  in d i r e c t  c o m p e t i t i o n .  
L e t ' s  g e t  back to  your a c c i d e n t  and r e h a b i l i t a t i o n .  How long were you.
In the  h o s p i t a l  a f t e r  you were hurt?
I : About s i x  months.
C: Then d id  you go o u t  to  Rhyl 1 is?
I :  I s t a r t e d  In C a l i f o r n i a .  They w o u l d n ' t  l e t  me do a n y th in g  u n t i l  th e  bones
in my f a c e  h e a l e d .  I had a h o le  in my lung.  I had a l i t t l e  ro c k .  In 
f a c t ;  I t h i n k  I am th e  o n ly  one i n t h e  U .S .  who ever  had a rock in t h e i r  
lung a n d ; then coughed; f t  up. My f a c e  was a l l  smashed up and I had i t ,  In 
a harness l i k e  d e a l .  A f t e r  I got  . . t h a t , s t u f f  a l l  taken  c a re  o f ,  go t  r i d  
o f  the  pneumonia and o f f  the  drugs ,  I got  hooked on b a r b i t u a t e s  and 
morphin e ,  I s t a r t e d  some p h y s ic a l  t h e r a p y .  J u s t - m a i n l y , s i t t i n g  up. I 
c o u l d n ' t  s i t - u p  w i t h o u t  g e t t i n g  d i z z y .  You know g e t t i n g  the  h e a r t  used 
to  f t .  The b ig  t h i n g  was waste re m o v a l . I l o s t  c o n t r o l  o f  t h a t ;  I went  
down t o . t h e rap y  a t  Connor and j u s t  r o l l e d  on the  f l o o r  t o  g e t , t h e  f e e l  o f  
t h i n g s .  Then we t r i e d  to  stand on the  b ra c e s .  I t  w a s n ' t  th e r a p y  r e a l l y ,  
but m a in ly  o r i e n t a t i o n .  T h a t  was about C h r is tm as t im e  and i t  looked p r e t t y  
hopeless down,-there as f a r  as I was ,c oncerned .  I j u s t  w a s n ' t  g e t t i n g
anywhere,  and I d i d n ' t  know anyone.  My f a m i l y  was up here  so my u n c le
loaded me in the  back end o f  h is  camper,  and we came up through a b l i z z a r d  
and h i t  a deer  on the  way, and I w as-scared  o f  r i d i n g  in cars  th e n .  I 
was r i d i n g  backwards in the  back o f  the  camper and s l i d i n g  a l l  o v e r  the  
p l a c e ,  and I thought oh my God I am going to  d i e  ag a in  f o r  s u r e .  Then 
w e ig o t  to  Oregon and h i t  the  d e e r ,  and I thought o f  God I ' v e  had S t ,  f o r g e t  
f t .  We got  he re  Chris tmas  Eve and I stopped home a week o r  so and then I 
went to  Community H o s p i t a l .  I was t h e r e , a  day o r  so when I i n d i c a t e d  t h a t  
I wanted p h y s ic a l  t h e r a p y ,  and I would l i k e  t o  go back to  s c h o o l . Well  
P h y l l i s  got  a hold o f  me and Jesus she worked me s i x  to  e i g h t  hours a day 
so I c o u l d n ' t  move. I t  was the g r e a t e s t , t h i n g  in the  w o r ld  because you 
d o n ' t  have t ime to  t h i n k  about i t .  P h y l l i s  is the  key t o  my whole success  
so f a r .  She got ,me some money through S o c ia l  S e c u r i t y  so I cou ld  l i v e
78
a l i t t l e  b S t ‘ and got  me In s ch o o l ,  I was h a r d l y  a b l e  to  s i t . u p  and 
these  guys were w h e e l in g  me. Into' -.school.. P h y l l i s  b u i l t  up my arms 
and legs so I could  stand a .d ay s  work.
C: Can you t e l  1 me something about yo ur change In mental  a t t i t u d e  as you 
went through t h i s  th ing?  I know you were m a r r ie d  b e f o r e  t h i s  and 
your w i f e  l e f t  you a f t e r  the a c c i d e n t .  Can you t e l l  me how your  
a t t i t u d e  changed th roughout  t h i s v o r d e a l ?  I 'm  sure  I t  must have seemed 
l i k e  the w h o le - w o r ld  was a g a i n s t  you a f t e r  t h i s  happened.
I :  Wel l  no I t  d i d n ' t .  Sometimes I w o n d e r , i f  I 'm  n o t ; a 1 1 t t l e  w e! rd  because
I t h i n k  t h i s  way,  but  when I f i r s t  g a in e d .c o n s c io u s n e s s  the d o c to r  came 
In and s a id  ( I )  you a r e  p a r a l y z e d .  I sa id  . I know and i t  d i d n ' t  b o th er  me. 
You know.shock and a l l  t h a t  and i t  s t i l l  d i d n ' t  b o t h e r  me when I came 
through to t h i s  t h i n g .  I accepted  i t  as p a r t  o f  e v e ryd a y .  Maybe I 
f o r g o t  the  p a r t  where I had t o  r a t i o n a l i z e  I t , l i k e  come on f e l l a  OK 
y o u ' r e  h e r e ,  y o u ' r e  in i t  now t a k e  ca re  o f  i t ,  I m ight  have erased  i t .  
When my f  i r s t  w i f e  l e f t  i t  d i d n 11 b o th e r  me much, because I s o r t ■o f  
expected i t .  Lay in g  t h e r e  you kind  o f  t h i n k  I t ! s u n f a i r  to  her  to  have 
to  s t i c k  around th rough something l i k e  t h i s .  So when i t  was decided  i t  
was f i n e .  I t  r e a l l y  d i d n ' t . b o t h e r  me. I guess you could  say I w a s n ' t  
r e a l l y  in lo ve  w i t h  h e r ,  |
C: Were her  reasons t h a t  i t  was j u s t  too hard t o  face?
I :  Menta l  c r u e l t y  was the  d e a l .
C: T h i s  Is i t .  She c o u l d n ' t  (f a c e .  l i f e  with- .you I n a wheel cha i r .
I :  T h a t ' s  r i g h t ;  T h a t  d i d n ' t  b o th er  me too much. The f a c t  t h a t  I was
p a r a ly z e d  d i d n ' t  b o t h e r  me too much. A g a i n . i t - w a s . p r o b a b l y  the  shock 
and being on the  d r u g s , , b y  th e  t im e  I came out  o f  the  shock and the  drugs  
which was about  s i x  months l a t e r  I had a l o t  o f  t im e  to  t h i n k  about f t .
C: What was going through your mind a t  t h a t  t ime?
I : Not much.
C: What w o r r i e d  you about th is ?  Something must have I 'm  s u re .
I : No.
C: Did you w orry  about  your f u t u r e ?
I : No.
C: Did you have any t r a i n i n g  beforehand t h a t  you knew you could  f a l l  back on?
I :  Yeah.  I was an e l e c t r o n i c s  t e c h n i c i a n .  I a lways knew I could  do t h a t .
I t h i n k  I had enough c o n f id e n c e  in m y s e l f ,  maybe t h i s  is th e  w h o l e , t h i n g .
I had enough s e l f - c o n f i d e n c e  t h a t  I f i g u r e d  I cou ld  do something.  I
could  t a k e  c a re  o f  m y s e l f  somehow. I was never r e a l l y  a f r a i d . o f  not  being
a b l e  to  do someth ing.  The th in g  t h a t  p r o b a b ly  w o r r i e d  me, and t h i s  is
l a t e r  a f t e r  ( s t a r t e d  going to  s c h o o l , was i f  I could  do what  , I  wanted 
because t h i s  l i m i t s  you q u i t e  a b i t i
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C: Did you go th rough  stages? ,
I : Ups and downs?
C: Yeah t o  b u i l d  up your  mental  a t t i t u d e ?  You d i d n ' t  have any deep
dep res s ion s  d id  you?
I :  No, I d i d n ' t  go i n t o  those  b a t t l i n g  t h i n g s  io r  th o se  long minutes o f
depress i o n „
C: In t a l k i n g  t o  the  o t h e r  p e o p le ,  they  seemed tp  go through a s tag e  where
suddenly the  w or ld  is cu t  out  f rom under them, they  have no f u t u r e ,  no
s e l f - c o n f i d e n c e ,  k ind o f  a w o r th le s s n e s s  f e e l i n g .
No. I am g i v i n g  m y s e l f  away h e r e ,  I t h i n k  b e f o r e  i g o t , i n t o  the a c c i d e n t ,
I was a v e ry  e g o - c e n t r i c . p e r s o n , .  There wasn' t  a n y t h in g  I could  t r y  t h a t  
I c o u I d n ' t  do any most o f  i t  I d id  w e l l  i f  I wanted; to  do f t , .  I t h i n k  
this,  s t i  11 hung on when I w as5 in th e  H o s p i t a l ,  I w a s n ' t  w o r r i e d  about  
i t ,  I f i g u r e d  t h a t  i f  I wanted to  do i t ,  I could  do i t  as long a s . I  c h o s e ’ 
the  r i g h t  t h i n g .  I was damned su re  I c o u l d n ' t  be a a u to m o b i le  race  
d r i v e r , '  but  I could  be th e  d r a f t s m a n ' o r  the  e n g in e e r  and even i f  I 
wanted to  be the  mechanic and I knew t h a t  and I had enough c o n f id e n c e  in 
m y s e l f ,  So I w a s n ' t  r e a l l y  l o s t .  The w o r ld  w asn ' t  r e a l l y  gone; For  
a w h i l e  t h e r e  I d i d n ' t , t h i n k  I would be a b l e  t o  ge t  out  o f  the h o s p i t a l  
bed, but  t h a t  d i d n ' t  b o th er  me e i t h e r ,  because i knew I s t i l l  had my mind,
I could  w r i t e  i f  I had t o ,  I could  do a r t  t h i n g s i  There  , is a lw a y s ,  
something t o  do so I wasn ' t  iw o r r ie d  a b o u t ' t h a t i a t  a l 1. I t  was kind o f  
a c h a l l a n g e ;  Being p a f a ly z e d  was something new, i t  was a c h a 11enge t h e r e ,
C: Is t h i s  how you make 1 1fe e x c i t i n g  and worth  l i v i n g ?
I :  I t h i n k  so,  I had a d o c t o r  t e l l  me I w a s n ' t  going t o  ge t  ou t  o f  bed and
I t o l d  him you b a s ta r d  y o u ' f e  1 l ie lng t o  me because I 'm  going t o  ge t  up.  
Probab ly  t h a t ' s  the  b ig  t h i n g ,  t e l l  me I c a n ' t  do i t  and t h a t ' s  the  
f i r s t  t h i n g  I ' l l  t r y .  And a l o t  o f  peop le  t e l l  me I c a n ' t  d r i v e  a c a r  
w e l l  t h a t ' s  e le m e n t a r y .  The c h a l l e n g e  is the b i g g e s t  p a r t  o f  the  whole  
t h i n g .  To be a b l e  t o ' s ay 'y e a h  ' I can work and i t ' s  fun to  look a guy in
the e y e ’and say a yeah, l a s t  y e a r  1 got  my deer d id  you g e t y o u r s ?  I
know damn w e l l  they  d i d n ' t  g e t ; i t  and I watch t h e i r  r e a c t i o n . T h a t ' s  
pro b ab ly  the  b i g g e s t  t h i n g  t o , be a b l e  t o  do something and knowing t h a t  
peop le  exp ec t  ;*you n o t J t o  be a b l e \ t p  do a n y t h in g  and then  to  p u l l  t h i s  
t h in g  o f f ,  Maybe i t ' s  c o m p e t i t i v e n e s s . ,
C: T h is  is what  makes you f e e l  b e t t e r — to  f e e l  one-up on them. You can do i t
and you want to  show them you can?
I :  Yeah. I d o n ' t  p a r t i c u l a r l y  c are  I f  they  know i t  as long as I do.
C: Keeps y o u r , s e l f - r e s p e c t ,
I :  Yeah.  P a r t  o f  my b ig  hangup f o r  a w h i l e  was can I be a,man and then I met
my w i f e  a t  school, and I d id  a thorough j o b  o f  h u s t l i n g  h e r ,
C: So you proved i t ,
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I :  Yea^,. The whole  t h i n g  w o r k e d - o u t , p r e t t y  good from a l l  ends o f  I t .  I
w a s a b l e  to  g e t  a j o b .  T h is  Is k ind  o f  a c l I m a x ,  but  I t ' s not  a
c l im a x  because I 'm  not  s a t i s f i e d  a t  a l l  w i t h  what I am.
C: When you say y o u ' r e  n o t , s a t i s f i e d ; d o  you mean w i t h  your  jo b  w i t h
teaching? You want to  g e t  on th e  a d m i n i s t r a t i v e  end?
I :  I ' v e  go t  somewhere to  g o , and I d o n ' t  know w here .  R ig h t  now I t ' s  not  b ig
enough.  I t ' s  n o t , f a s t  enough. I t ' s  n o t p o w e r f u l  enough.
C: Do you e v e n t u a l 1 y  want  to  be a p r i n c i p a l ?
I :  A yeah ,  t h a t ' s  th e  n ex t  s t e p ,  but  I want  t o  go h ig h e r  than t h a t .  The
o n ly  t h i n g  t h a t ' s  going t o  h u r t  me Is not  my a b i l i t y ,  but  I t  w i l l  be
p e o p le s '  a b i l i t y  to  acce p t  me f o r  what  I am.
C: You have to  s e l l  y o u r s e l f  and do a b e t t e r  jo b  than th e  o r d i n a r y  person
would have to do to  overcome t h i s .
I :  Yeah,  and good example o f  how hard i t  i s — when you go i n t o  a room f o r  an
I n t e r v i e w  a person I n - a  w h e e l c h a i r  is a lways the  l a s t  person to  b e , I n t e r ­
v ie w ed .  U s u a l l y  because he is the l a s t  person seen.  He is down s i t t i n g  
low. You a r e  th e  l a s t  person i n t e r v i e w e d — then when you g e t  in t h e r e  
damn they  a r e  so s i c k  o f , l i s t e n i n g  to  p eo p le .  Then the  g u y 's  own p r i d e  
Is t h e r e  to o .  U s u a l l y  you a r e  i n t e r v i e w i n g  f o r  h is  j o b  o r  something  
c lo s e  to  i t  and they  look a t , y o u  and say God, you c a n ' t  do my j o b .  How 
can anybody in a w h e e l c h a i r  do what  I can j u s t  b a r e l y  do. T h is  i n f e r i o r i t y
t h i n g .  Peop le  In w h e e lc h a } r s  j u s t , a r e n ' t  supposed to  be a b l e  to  do any­
t h i n g .  When you go to  compete f o r  t h e i r  j o b ,  i t  makes them look bad In  
t h e i r  eyes .  I d o n ' t  l i k e  the  way people  in w h e e l c h a i r s  a r e  be ing t r e a t e d  
today .  I d o n ' t  l i k e  the  way they  a r e  d i s c r i m i n a t e d  a g a i n s t .
C: In a sense you a r e  an e t h n i c  g roup ,  a m i n o r i t y  w i t h i n  y o u r s e l f  and you a r e
being t r e a t e d  l i k e  the  o t h e r  m i n o r i t i e s .
I :  Even worse.  You a r e  t r e a t e d  w i t h  i n f a n t  apath y  and p i t y  and t h a t ' s  worse .
C: Do they t h i n k  you a r e  m e n t a l l y  d is a b le d  as w e l l  as p h y s i c a l l y ?
I :  0h God y e s .  Sometimes they  look a t  you and s m i le  l i k e  oh I f  o n ly  you
could  speak,  and you w a n t , t o  reach up and c l o u t  them r i g h t  in the mouth.
With  those peop le  you g e t  v e r b a l l y  v e ry  i r r a t e ,  and I 'm  sure t h a t  a t
t i m e s 1 i f  I could reach up a n d . h i t  them I would do i t .
C: So you r e a c t  v e r b a l l y  in s te a d  o f  p h y s i c a l l y ?  T h i s  Is a s k i l l  you have
developed?
I :  Yeah,  you deve lo p  t h e  s k i l l  and sometimes they d o n ' t  e v e r  know I t .  I
f e e l  s o r r y  f o r  someone who is in a w h e e l c h a i r  and has low m e n t a l i t y , o r  
h a s n ' t , deve loped h is  s k i l l s  y e t  because then h e 's  l o s t ,  he r e a l l y  I s .
I t ' s  hard enough to  s e l l  y o u r s e l f  in the  everyday  w o r ld  when you h a v e n ' t  
g o t . a  h an d ic ap .  You have to  be good, but  you have to  be even b e t t e r  
when y o u ' r e  in a w h e e l c h a i r  o r  have any o t h e r  p h y s ic a l  handicap t h a t ' s  
r e a d i l y  I d e n t i f i e d .  I t h i n k  I know what  a Negro f e e l s  l i k e  when he is
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t r u l y  d i s c r i m i n a t e d  a g a i n s t .  I t h i n k  I do.  I t ' s  r a t h e r  f r u s t r a t i n g  to  
go downtown t o ' m a i l  a l e t t e r  and the b u i l d i n g  Is t h e r e ,  but  not  t o  be a b l e  
t o  go I n s i d e .
C: In but  not  o f  s o c i e t y .
I ;  Yeah, I t ' s  l i k e  hav ing a huge c o r r u g a te d  metal  f e n c e  t h a t  you can see
thro u g h .  You c a n ' t  g e t  o ver  I t  o r  around i t ,  but  you can s i t  on the  o u t ­
s i d e  and watch  w h a t ; is go ing on I n s i d e .  Every once In a w h i l e  somebody 
comes over  and pokes a 1 1 t t l e  c o t t o n  candy through the  fe n c e .  11 bugs 
me and St bugs a l o t  o f  us I guess.
C: What would be the  c o t t o n  candy to  you?
I :  J u s t  be ing  a b l e  to  have a j o b .  The b ig g e s t  t h i n g  the  p h y s i c a l l y  handicapped,
want Is  independence.  I want  to  be a b l e  to  do th in g s  by m ys e l f  f o r  m y s e l f .
Being handicapped l i k e  I am I t  means I have to  have money. I c a n ' t
b u i l d  my own house.  I have to h i r e  someone t o  do i t .  I c a n ' t  f i x  my own
c a r .  I have to  h i r e  someone to  do i t .  But I can draw up the  p lans  to  my
own house.
C: How do you r a t i o n a l i z e  t h i s  dependence to  y o u r s e l f ?  You sa id  t h a t  w i t h
th e  k ids  y o u . m a d e ; i t  a game whereby you were doing them a f a v o r  by l e t t i n g  
them h e lp  you.  Is t h i s  the  way you r a t S o n a l i z e  i t?
I :  In a way I do. Sometimes I s im ply  use peop le  because they  a r e  t h e r e .
Sometimes w h e n . I ' m  in a s t o r e  t h e r e  might  be a f o u r  inch s tep  t h a t  I can 
e a s i l y  hop my w h e e l c h a i r  o v e r ,  but  t h e r e  Is a guy w a lk in g  next  to  me and
h e 's  p e r c e p t i v e  enough to  know t h a t  he t h i n k s  I c a n ' t  g e t  o v e r  t h a t  so
he says can I h e lp  you.  W e l l ,  m a y b e . I 'm  t i r e d  t h a t  day and so I say yeah .  
The reason I say yeah is  t h a t  I t ' l l  make him f e e l  good t o  be a b l e  t o  he lp
me-not:  that ,-1  r e a l l y  need i t .  So t h a t l s  one way I do i t .  The o t h e r  way
was I f  I 'm  downtown and I want  to  g e t  ou t  o f  my c a r  and o n to  th e  s id e w a lk
w i t h o u t  going a l l  the  way around the  b lo c k  to  a d r i v ew a y  somewhere I m ight
j u s t  say hey come h e r e ,  h e lp  me up on the  cu rb .  Then I r a t i o n a l i z e  and 
say— w e l l  buddy God damn i t  you d i d n ' t  t h i n k  about t h i s  when you had them 
put the  curb In .  I pay the  same taxes  you do so now you can pay f o r  l td  
You g e t  d i r t y  about  i t .  U s u a l l y  peop le  in w h e e lc h a i r s  d o n ' t  do a n y th in g  
they  c a n ' t  do.  I go downtown to  c e r t a i n  a reas  because I know I can g e t  
around t h e r e .  Sometimes I s t r a y  o f f  and i f  I do and I g e t  In t r o u b l e - -  
i f  you d o . g e t , i n ' t r o u b l e  y o u ' r e  p repared  f o r  i t .  I f  you do need h e lp  i t ' s  
a n e c e s s i t y .  I f  I t  happens you l e t  someone h e lp  you because St makes 
them f e e l  good and sometimes you g e t  h e lp  because you j u s t  have to have I t ,
I used to  go down t o  th e  Monks Cave. Now I had t o  have h e lp  to  g e t  down 
t h e r e  and g e t  a b e e r .  There  i t  was j u s t  a m a t t e r  o f  I . w a s ' w i t h  f r i e n d s  
and those peo p le  were h e lp i n g  a f r i e n d  ge t  down t o  a.good, t ime and t h a t ' s
a l l  t h e r e  was to  i t .  1 t h i n k  I l i k e  to  avo id  h e lp  as much as I can.  You
g e t  annoyed a t  o v e r  h e l p .  Th ings you can do and someone c o n t i n u a l l y  wants  
to  do them f o r  you is in a way d eg rad in g .
C: I t ' s  p i t y .  T h a t ' s  what you d o n ' t  want— c h a r i t y  o r  p i t y ?
I : Y eah , h e l p .
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C: But - t h a t ' s  d i f f e r e n t . ,
I : R i g h t .
C: You c^n sense t h a t .  You'Ve had so much t h a t  y<su know when i t ' s  genuine
and when i 1 I s  p i t y
I :  R i g h t .  But I f i n d  as f a r  as the h e lp  and the  ac c e p ta n c e ,  the  peop le  I
knew b e f o r e  a r e  th e  peo ple  l e a s t  a p t  to  accept  the  f a c t  t h a t  I 'm in  a
w h e e l c h a i r .
C: Why is t h i s ?
I :  I: t h i n k  i t ' s ,  because they  knew me b e f o r e .
G: They re fu se d  to  a cce p t  1t?
I :  Maybe they  do.  Maybe t h a t ' s  i t .  The people I j u s t  meet a cc ep t  e v e r y t h i n g
you d o , - They have n o th in g  t o  look back t o ,  I guess t h i s  isi i t .  They
c a n ' t  regress  land say ,we 11 he used t o  be a b le  t o  . . . L i k e  the  f e l l o w s
I hunt  and f i s h  w i t h ,  these  guys d i d n ' t  know me b e f o r e .a n d  they  a re  
c o n t i n u a l l y  amazed a t  what  I can do. They Wori't rush o ve r  l i k e  i f  we a r e
h u n t in g  and w e l l  l i k e  when I shot  my d e e r .  I 'm  kind o f  pfoud o f  t h a t .
I 'm  one o f  th e  few guys t h a t  have been a b l e  to  do t h a t .  - I shot  i t ,  They 
came over  and the  deer  was over  in the  woods p ro b ab ly  a n o th e r  f i f t y  yards  
f rom me and they  d i d n ' t  im m edla te ly  go rush in g  over  and drag i t  out  f o r  
me. Thay a s k e d - - d o  you Want us to  go ge t  i t  f o r  you? I f  I thou ght  I 
could  have made i t  I would have s a id  no I ' l l  ge t  i t  m y s e l f ,  but  I 
c o u l d n ' t  so they  s a y - - y e a h  you 1ucky s h i t ,  shoot i t  then make us do y o u r '  
d i r t y  work f o r  y o u . I t ' s  t h a t  k ind o f  a r e l a t i o n s h i p  t h a t  you a p p r e c i a t e .
C: They t a k e  you as you a r e  now and prQbab;Ly^{jt.>wou!d be d i f f i c u l t  f o r  some-,
one who knew you b e f o r e  t o  accep t  your  i n c a p a b i 1 i t  ies now.
I :  I t h i n k  t h a t  in many cases the people  who haVe known me b e f o r e  then meet ‘
me say f o r  a few weeks,  they  a re  f r i g h t e n e d  I t h i n k  by w h a t ' s  happened 
and p a r t i a l l y  by what  could  happen t o  them and p a r t i a l l y  by igno ran ce .
C: Do you t h i n k  th ey  remember the  good t imes; b e f o r e  and t h i n k  you a r e
i n cap ab le  o f  hav in g  them now i t  could never be so good?
I :  No I d o n ' t  t h i n k  so. A f t e r  a co up le  o f  years  some o f  th ese  peOple have
come around t o  t h i s  f i n a l  acceptance  but  th ese  have been the  younger  
p e o p le .  Maybe b e c a u s e ' th e y  a r e  more f l e x a b l e .  T h e y 'v e  come around to  
the p o i n t  t h a t  they  f o t g e t  even t h a t  I 'm  in a w h e e l c h a i r . Which is 
n i c e .  You -might- t h i n k  w e l l  how can t h a t  be n i c e , but  you see when 
p e o p l e ; look  at-you.  and t h e r e  i s n ' t  a w h e e l c h a i r  t h e r e ,  they  have accepted  
you as a p e r s o n . .  Say they  c a l l  up -  c o m e o n  l e t ' s  go,  w e l l  ge t  a l l  
ready t o  go.and ge t  t h e r e  and they  say oh s h i t ,  I f o r g o t ,  and i t ' s  some 
horendous th in g  w e 'v e  got  t o  do.  You th ink wow what an ass how could  you 
p o s s i b l y  f o r g e t  t h a t  t h a t ' s  a f i f t y  f o o t  c l i f f .  I ' m in a w h e e l c h a i r  
and we have t o  g e t  up i t .  But i t  does happen. Then we go through i t  
t o g e t h e r  o f  how t o  ge t  up t h e r e  and t h a t  ends up b e ?ng more fun than  
a n y t h i n g , The whole key Is t h e  acceptance  by m y s e l f  and th e  o t h e r
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p eop le  in v o lv e d *  I f  anybody is th e  l e a s t  b ig  l e a r y  i t  i n h i b i t s  them,  
they  change t h e i r 1a t t i t u d e s , .
C: Do you, have a r o u t i n e  t o  your 1 i f e ?  Do yoU have t o  s t i c k  t o  a p r e t t y
r i g i d  r o u t in e ?
I :  No, God no.  Wel l  b e f o r e  you go anywhere ,  l i k e  i f  I were going to  leave
t h e  house r i g h t  now and go downtown, f i r s t  I ' d  c a l l  b e f o r e  I go anywhere  
to  be sure  th e y  ,have what  I w a n t . ■ Then I t h i n k  th in g s  th ro u g h .  I t 1 s ; 
hard to  g o :.to an unffmi  l i a r  p l a c e ,  : You have to  p lan  ahead.  You a re  
a f r a i d  o f  hav in g  no c o n t r o l  over  the  s i t u a t i o n , "
